Inspection of Bright Horizons Rugby
Day Nursery and Preschool
24 School Street, Hillmorton, RUGBY, Warwickshire CV21 4BW

Inspection date:

28 November 2019

Overall effectiveness

Outstanding

The quality of education

Outstanding

Behaviour and attitudes

Outstanding

Personal development

Outstanding

Leadership and management

Outstanding

Overall effectiveness at previous
inspection

Not applicable

What is it like to attend this early years setting?
The provision is outstanding
Children enter a stimulating environment and immerse themselves in an excellent
variety of activities that excite, challenge and motivate them to learn. Staff use
their knowledge of children's interests and abilities to plan activities that enhance
their learning, building on what they already know. All children become confident
individuals who make choices and develop independence. Babies delight in feeling
different textures with their feet and hands while staff tell their favourite story
about a family looking for a bear. Staff use lots of repetition of words to encourage
their developing language. Toddlers relish gathering vinegar in pipettes and
squeezing it into baking powder and watching how it changes. Staff encourage
children to express what they see, and they use words such as 'fizz' and 'bubble' to
explain what they see. Children develop a strong understanding of the wider world
and diversity. They learn about their own uniqueness and the traditions and
cultures of others. Children are beginning to communicate with other children
around the world who attend Bright Horizons nurseries. They have sent a pen pal
pack to show the children where they play and live. Behaviour within the nursery is
superb. Children understand the importance of being respectful, kind and caring
towards each other. Older children negotiate well as they play. They work
harmoniously as they build and create different models and mix paints together,
deciding what colours they will make.

What does the early years setting do well and what does it
need to do better?
n Children make exceptional progress. The extensive learning opportunities
provided ensure children build excellent skills. Staff plan a curriculum that
captures children's interest and enhances their learning. Parents play an active
role in their child's learning and share their interests and learning at home. Staff
use this alongside their own observations to plan activities to enhance their allround development.
n Teaching is superb. Staff continually model the use of good language. They ask
children questions to encourage their thought processes and allow them time to
think about their answer before they respond. Children also learn to use simple
sign language as a means of communication. This provides excellent support for
children with special educational needs and/or disabilities. The care that staff
provide to support children with particular needs is a strength. Staff work
cohesively with parents and other professionals to ensure care and learning
opportunities are always targeted appropriately to support their progress.
n Partnership with parents is superb. Parents speak highly of the wonderful care
that staff provide and feel so pleased to have been given a placement at the
nursery. They are delighted with the service and particularly like the involvement
they have through workshops and the recent introduction of webinars to explore
a variety of topics. Parents' thoughts and opinions are actively sought. Self-
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evaluation of the nursery provision is a priority within the nursery to ensure that
it continually develops and evolves and provides the best possible service.
n The well-being of staff is a high priority. The manager values her team of highly
qualified staff and places great importance on ensuring that they feel supported
and that their opinions are important. Professional development opportunities
enable staff to continually build on their knowledge and skills, which benefits the
nursery immensely and helps to raise outcomes for children.
n Children learn to care for themselves and others. They are selected each day to
take on specific tasks. For example, they complete the garden checks to ensure
that it is safe, and a water monitor ensures that there is fresh drinking water
available for their friends. Children also take on the role of 'worry warrior'. This
involves being there for their friends if they are upset or worried about anything.
Children take pride in this role and show real care and kindness to their friends.
n Children's awareness of healthy foods and lifestyles is supported superbly.
Children enjoy an excellent variety of foods. Robust procedures are in place to
ensure that individual dietary needs and preferences are always known and met.
Children learn about the importance of being active and enjoy activities such as
yoga. They choose when they wish to play outdoors and benefit from plenty of
fresh air and exercise each day.

Safeguarding
The arrangements for safeguarding are effective.
Children's safety and well-being are given high priority. Security measures are
robust and staff ensure that children are not released into the care of unknown
adults. Staff demonstrate an excellent knowledge of their role and responsibility in
protecting children from abuse and neglect. They are knowledgeable about who to
speak to if they feel a child is at risk of harm, including if they think a child may be
at risk of being exposed to extreme views. Risk assessments are effective, and
hazards minimised. Children learn about their own safety. They are encouraged to
become involved with completing risk assessments of their environment.
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Setting details
Unique reference number

EY547439

Local authority

Warwickshire

Inspection number

10130028

Type of provision

Childcare on non-domestic premises

Registers

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Day care type

Full day care

Age range of children

0 to 4

Total number of places

64

Number of children on roll

112

Name of registered person

Bright Horizons Family Solutions Limited

Registered person unique
reference number

RP901358

Telephone number

01788568900

Date of previous inspection

Not applicable

Information about this early years setting
Bright Horizons Rugby registered in 2017 and is located in Rugby. The setting
opens all year round from 7.30am to 6pm. The nursery employs 28 members of
staff, of whom 23 hold appropriate early years qualifications from level 2 to level 6.
The nursery is in receipt of funded early education for two-, three- and four-yearold children.

Information about this inspection
Inspector
Tracey Boland
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Inspection activities
n The inspector observed the quality of teaching during activities indoors and
outdoors and assessed the impact this has on children's learning.
n The inspector spoke to staff and children during the inspection.
n The inspector completed a learning walk with the nursery manager and
evaluated activities with the nursery manager.
n The inspector held a meeting with the provider and nursery manager and looked
at relevant documentation and evidence of the suitability of staff working in the
nursery.
n The inspector spoke to a number of parents during the inspection and took
account of their views.
We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.
If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.
If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.
You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk
This publication is available at https://reports.ofsted.gov.uk/.
Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.
Piccadilly Gate
Store Street
Manchester
M1 2WD
T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
© Crown copyright 2019
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