
Inspection of Playbox Day Nursery
Biggins Wood Road, Folkestone, Kent CT19 4NE

Inspection date: 27 November 2019

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children are very quick to settle in the incredibly calm environment, which 
captivates their attention from the moment they arrive. For example, children talk 
about the photographs around the room of people showing different emotions. 
They talk about how they feel and use play dough to make happy and sad faces. 
Staff intertwine mathematics into activities. For example, they use focused praise 
to encourage children to use scissors safely and cut the dough into different 
lengths and compare sizes. 

Staff are incredibly skilled at ensuring that the curriculum offers children a superb 
range of first-hand experiences linked to their emerging interests and next steps. 
Staff have consistently high expectations for children's learning. For instance, 
children become bakers as they measure out the ingredients to make bread dough. 
They learn how to knead the dough before shaping it into loaves. Staff use the 
photographs taken of the activity to encourage children to recall the event to 
friends. 

Children are extremely inquisitive and benefit from an extensive range of high-
quality natural resources. For instance, children hand their friends shopping 
baskets before waiting in line to buy the real fruit and vegetables in the play shop. 
Children's behaviour is exceptional; they are kind to friends and cooperate with 
others. Staff skilfully spark children's curiosity through a multitude of sensory and 
tactile experiences.  

What does the early years setting do well and what does it 
need to do better?

n The manager and staff are extremely dedicated and passionate about providing 
high-quality care and learning for children. The manager recognises the 
importance of supporting her team and ensuring staff well-being. For instance, 
staff are encouraged to take on additional responsibilities within the nursery and 
are supported to enhance their subject knowledge and pursue their own 
interests. Staff attend a wealth of external training events, such as specialist 
language courses to support children's speech and language development. Staff 
cascade training on to others during regular meetings as well as disseminating 
to other early years professionals who visit the nursery. 

n Staff recognise the important role language plays in supporting children's 
confidence and self-esteem. They implement a highly impressive range of 
techniques to help children to develop excellent communication and language 
skills. For instance, they play guessing games with the older children. The 
children take turns to wear a headband with a picture card on it. The staff help 
children to think of clues they can give the wearer to help them to guess what is 
on the card, such as how many legs it has. The children gain a tremendous 
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sense of achievement as their clues help their friends to guess the pictures on 
the cards. 

n Staff are incredibly focused on working with parents and other early years 
professionals to provide a fully inclusive environment for all children, including 
those with special educational needs and/or disabilities (SEND) and those with 
English as an additional language. For instance, the manager employs additional 
staff to support more vulnerable children to help ensure they reach their 
learning potential. Staff talk to children about their local community and the 
wider world. For example, they teach children words in Spanish and French, and 
show them how to flamenco dance. Parents come into the nursery in traditional 
dress and read dual-language storybooks to the children. This helps to extend 
children's cultural knowledge and ensure all children and families feel valued 
within the nursery community.

n Children are curious and develop a sense of awe and wonder about the world. 
For instance, they learn about the importance of recycling and the effect this has 
on the planet. Staff utilise children's inquisitive nature as they explore outside 
and identify habitats of different animals, and then build insect homes and 
explore where hedgehogs live. Staff extend learning through the use of factual 
books and looking at information on the internet. Staff ensure they discuss 
online safety with older children to help them develop an excellent 
understanding about staying safe. 

Safeguarding

The arrangements for safeguarding are effective.

The manager is meticulously organised and has implemented a very effective 
training programme to make sure all staff receive in-depth safeguarding tuition. For 
instance, the manager carries out regular quizzes and uses different scenarios to 
constantly check and develop the staff's knowledge and confidence in relation to 
safeguarding. Staff have an exceptional understanding of child protection and 
wider safeguarding issues, such as extreme or radical views, to ensure they are 
highly focused on maintaining children's welfare. The manager has highly effective 
recruitment procedures to ensure staff are suitably checked before they work with 
children.
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Setting details
Unique reference number EY452752

Local authority Kent 

Inspection number 10108829

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children 2 to 4

Total number of places 40

Number of children on roll 63

Name of registered person Playbox Pre-School and Nursery Limited

Registered person unique 
reference number RP531928

Telephone number 01303273298

Date of previous inspection 23 January 2013

Information about this early years setting

Playbox Day Nursery registered in 2010. The nursery is situated in the grounds of 
Harcourt Primary School, Cheriton, near Folkestone, Kent. The nursery is open 
Monday to Friday from 8.30am to 3.30pm, during term time only. The provider 
receives funding to provide free early education for children aged two, three and 
four years. The provider manages the nursery. She employs 11 members of staff, 
10 of whom hold a relevant early years qualification at level 3 or above. The 
provider and one member of staff hold a level 6 qualification.   

Information about this inspection

Inspector
Sara Garrity
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Inspection activities

n The manager and inspector carried out a joint observation.
n The inspector read letters of reference and talked with parents to gain their 

views on the service they receive and their children's progress. 
n A learning walk was conducted by the inspector and the manager to discuss how 

the environment was organised and the aim of the curriculum.
n The inspector observed interactions between staff and children and spoke to 

them at appropriate times during the inspection.
n The manager and special educational needs coordinator had meetings with the 

inspector. The inspector looked at relevant documentation and evidence of 
suitability of persons working in the nursery. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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