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Inspection date: 28 November 2019
Overall effectiveness Outstanding
The quality of education Outstanding
Behaviour and attitudes Outstanding
Personal development Outstanding
Leadership and management Outstanding

Overall effectiveness at previous

inspection Not applicable
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What is it like to attend this early years setting?
The provision is outstanding

Children are extremely caring to each other and show exceptionally positive
attitudes towards their play and learning. They very clearly demonstrate that they
feel safe and secure in the staff's care. Children are highly motivated to try new
experiences and listen attentively to staff's instructions about how to build a
wormery. They question, investigate, enthusiastically explore and are highly
engaged in their learning. Staff challenge children to think and reason, building on
what children already know and extending their learning to the highest levels.

Children develop very high levels of independence. They prepare snacks for their
friends, set the tables for meal times and take obvious pride in looking after their
learning environments. Children are exceptionally confident and share their
achievements with visitors. Throughout the nursery, children's uniqueness is
celebrated and valued. Children learn about different cultures and communities as
they visit the local area and travel on public transport. Children share special
events from home with their friends.

Young children sleep soundly in the fresh air after lunch. They wake up fully
refreshed and ready to learn again. Staff support children's emotional development
exceptionally well. Children learn from the earliest age to identify their feelings and
emotions. They remind each other of the nursery 'goals and values'. Children
independently take turns, solve problems and share resources.

What does the early years setting do well and what does it
need to do better?

B The manager has an exceptionally high focus on continually improving staff
practice. The impact of staff training is clearly seen in the extremely high-quality
activities and environment that staff provide for children to play and learn in.
Staff introduced 'listening ears', for example, to help children focus on listening
activities and support their early reading skills.

m Staff know the children in their care very well. They know what children like to
do and what activities to plan to extend their learning further. Younger children
especially like the excellent superhero resources that help them manage their
feelings and behaviour. Staff are exceptional role models and children's
behaviour is exemplary for their age.

W Staff use exciting activities to support children's developing speech. They inspire
children to want to speak, introduce new words and support children to develop
a voice to be heard. Chatterboxes, engaging story times, enthusiastic song times
and family books are all highly stimulating. Staff ask thought-provoking
questions to effectively challenge children to describe, predict and use an
extensive vocabulary. Children develop excellent communication skills.

m Staff very clearly understand how to support children's emotional development.
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They use a highly effective and nurturing ‘comfort approach’' to help children
settle into the nursery quickly. The key person system is superb and children
receive individual quality time with their familiar adult. Children flourish in the
remarkably caring, calm and purposeful atmosphere that staff foster throughout
the nursery.

B Parents are extremely complimentary about the outstanding quality of care and
support their children receive from staff. Staff pay meticulous attention to detail
and fully involve parents with their thorough communication about the children's
time at nursery.

m Staff provide meaningful experiences for children to support their learning.
Ginger scented dough is highly stimulating to younger children and staff
encourage children to re-tell familiar stories using the models they make. Older
children are exceptionally motivated to learn about sizes, shapes and measures
as they explore the worms they find in the forest school garden. Staff support
children's early mathematical skills very effectively.

m Staff use children's assessment data extremely effectively to ensure the
curriculum is broad, consistently challenging and meets children's learning
needs. Children build on their learning as they progress through the nursery and
make remarkable progress. A highly consistent approach to care routines,
behaviour management and expectations in all rooms helps ensure children feel
extremely safe, secure and ready to learn.

B The staff work together as a very efficient team to support children's learning to
the highest levels. The manager is exceptionally enthusiastic and inspirational.
She knows her staff team very well. Staff report that their well-being is
extremely important to the manager and they feel highly valued.

Safeguarding
The arrangements for safeguarding are effective.

All staff are very knowledgeable about current safeguarding issues. The manager
ensures they keep their knowledge up-to-date through discussions and by
attending training. Staff fully understand their responsibility to promote children's
well-being to the highest levels and keep children safe at all times. They have an
excellent knowledge of the procedures to follow if they have any concerns about
any child, parent or member of staff. The manager ensures staff are suitable to
work with children and she very effectively monitors the quality of their practice
regularly. The nursery is extremely secure, clean and tidy for children to play and
learn in.
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Setting details

Unique reference number EY554024

Local authority Surrey

Inspection nhumber 10130919

Type of provision Childcare on non-domestic premises
Registers E:g?ls t\giars Register, Compulsory Childcare
Day care type Full day care

Age range of children Oto4

Total number of places 45

Number of children on roll 56

Name of registered person ICP Nurseries Limited

Telephone number 01252405544

Date of previous inspection Not applicable

Information about this early years setting

Friends Day Nursery Limited registered in 2017. The nursery is in Ash, Surrey. The
nursery provides care from 7.30am to 6.30pm, Monday to Friday, throughout the
year. There are 13 staff who work with the children, of whom 10 hold an early
years qualifications at level 3 or higher. The nursery accepts funding for free early
years education for children aged two, three and fours years.

Information about this inspection

Inspector
Emma Dean
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Inspection activities

B The manager and staff led the inspector on a learning walk around the nursery
to explain how the early years provision and the curriculum are organised.

B The inspector watched the staff and children as they played. She listened to
their interactions and spoke to them at appropriate times during the inspection.

B The manager and inspector completed a joint observation and held discussions
about children's learning.

B The inspector spoke to parents available on the day of the inspection to gather
their views about the nursery.

B The inspector sampled documentation, including evidence of staff suitability and
training.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report

Ofst

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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