
Inspection of West Town Pre-School
West Town Primary Academy, Midland Road, West Town, PETERBOROUGH PE3 
6DD

Inspection date: 25 November 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

All children make good progress in their learning. They gain a broad range of skills 
to support their future learning. Children are happy, settled and demonstrate that 
they feel safe in this pre-school. They have lovely relationships with each other and 
show great pride as they seek staff out to share their achievements. Children gain 
good levels of independence, for example, as they are encouraged to 'be strong' 
and use their muscles to take lids off pens. Children encourage their friends to try 
again as they experiment with rolling balls down lengths of guttering. 

Children who speak English as an additional language and children with special 
educational needs and/or disabilities receive good levels of support. Staff intervene 
swiftly in order to seek appropriate support from outside professionals, where 
necessary. Staff speak some children's home languages. They use this ability to 
communicate with children, especially those less confident, and with parents, if 
needed. Children show that they have well-developed imaginations and a deep love 
of favourite stories. They enjoy staff's company and welcome them into their play. 
Staff use good opportunities to promote and extend children's interests.

What does the early years setting do well and what does it 
need to do better?

n The key-person system is effective. Staff share regular information with each 
other to ensure that children's key persons remain as informed as possible about 
children's learning and development. Staff use their good knowledge of each 
child to plan activities and experiences that reflect children's interests and needs. 
However, not enough is done to help children to embrace diversity in order to 
extend their understanding of cultures and languages beyond their own 
experience. 

n The quality of teaching is consistently good. Staff encourage children's strong 
exploratory and creative skills, and promote children's critical-thinking and 
problem-solving skills. Children inspire one another to have a go and experiment 
with new ideas. For example, as an extension of children's interest in a favourite 
book about a bear building a rocket, children freely create intricate models of 
rockets. They work out how to assemble their models with sticky tape and how 
to represent 'fire' coming out of the bottom of the rocket. Staff ask children 
searching questions, such as, 'How can we?' and, 'What do you think?' Children 
show great pride and satisfaction when staff praise them for their good work. 

n Children behave very well. They work closely together, offering each other help 
and support, for example, as they make models of scooter or a vacuum cleaner. 
They listen to each other, adapt their models and share resources. 

n Current assessments of children's learning are accurate. However, the way that 
staff establish children's starting points does not give them the most precise 
information. This does not help when measuring children's progress from their 

Inspection report: West Town Pre-School
25 November 2019 2



point of entry into the pre-school. 
n Staff feel well supported by the management team. The staff work closely 

together to deliver a good-quality service to children and families. The acting 
manager has only been in the role for a very short period of time. She already 
has lots of ideas for the development of the pre-school and ensures that staff 
play an active role in implementing these. 

n Recruitment is robust. Staff seek relevant training that helps them to meet 
children's needs. Regular supervision helps staff to reflect on their own practice. 
Staff with good teaching skills are buddied with other staff to share their 
knowledge and practice. 

n Partnerships with parents are good. Staff involve parents in their children's 
learning in many ways. Regular information is shared with parents to keep them 
well informed about their children's time at the pre-school. Parents comment 
that they are very happy with the care their children receive. 

n Children enjoy taking responsibility. For example, they wash fruit for snack time 
and peel satsumas. They are beginning to understand how to keep themselves 
safe. For example, children tell staff, 'I know how to hold a knife.' 

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff are clear about their responsibility to ensure that children 
are protected from harm. Staff are clear about the signs and symptoms of possible 
abuse and where these concerns need to be reported to. All staff complete 
safeguarding training. Any changes to safeguarding practice are shared either 
immediately or at the monthly staff meetings.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n develop the way that children's starting points in their learning are established to 
further improve the accuracy with which children's progress is measured

n help children to further embrace diversity in relation to culture and language to 
enable them to reflect on their differences and understand what makes them 
unique.
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Setting details
Unique reference number EY543368

Local authority Peterborough

Inspection number 10129967

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children 2 to 4

Total number of places 44

Number of children on roll 53

Name of registered person West Town Pre School Playgroup Committee

Registered person unique 
reference number RP904665

Telephone number 01733 852381

Date of previous inspection Not applicable

Information about this early years setting

West Town Pre-School registered in 2017. The pre-school employs 10 members of 
childcare staff. Of these, nine hold appropriate early years qualifications at level 3 
or above, including the manager who holds a qualification at level 5. The pre-
school opens from Monday to Friday during term time only. Sessions are from 
8.45am to 11.45am and midday to 3pm each day, or children can attend for a full 
day from 8.45am to 3pm. The pre-school provides funded early education for two-, 
three- and four-year-old children.

Information about this inspection

Inspector
Anna Davies
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Inspection activities

n The inspector observed the quality of teaching during activities indoors and 
outdoors and assessed the impact this has on children's learning.

n The inspector spoke with staff and children at appropriate times throughout the 
inspection. 

n The inspector completed a joint observation with the pre-school manager. 
n The inspector held a meeting with the pre-school manager. She looked at 

relevant documentation and reviewed evidence of the suitability of staff working 
in the pre-school.

n The inspector spoke to parents during the inspection and took account of their 
views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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