Inspection of Once Upon A Time
Nursery School - White House Farm
Stable 1, White House Farm, Salhouse Road, Rackheath, Norwich NR13 6LB

Inspection date:

29 November 2019

Overall effectiveness

Outstanding

The quality of education

Outstanding

Behaviour and attitudes

Outstanding

Personal development

Outstanding

Leadership and management

Outstanding

Overall effectiveness at previous
inspection

Not applicable

What is it like to attend this early years setting?
The provision is outstanding
Children show that they feel secure at nursery. They quickly form strong
attachments to staff, who are highly perceptive to children's individual needs.
Babies are soothed by staff and are extremely settled. Children relish taking on
responsibilities. For example, they eagerly show the inspector around their room,
displaying a real sense of pride while talking about the different areas indoors and
outside.
Children thoroughly enjoy their time at nursery. They are curious to investigate the
thoughtfully planned environment. Children eagerly use their hands to investigate
plastic animals hidden under a mixture of shaving foam and cotton wool. They
confidently talk about the animals they uncover, making links to the nursery's zoo
trip. Younger children feel at ease as they move around their environment. They
independently find their favourite plaything and act out real-life experiences. Young
children watch as staff interact with babies and attempt to copy their actions. For
example, they shake a rattle in front of the baby doll positioned on their lap.
Children of all ages learn to foster a love of reading and enjoy a wide range of
books. They select books independently and enjoy listening to staff read stories.
Children eagerly join in with words to familiar rhymes and songs.

What does the early years setting do well and what does it
need to do better?
n The management team has high expectations and works tirelessly to ensure
children have the very best experiences at nursery. Staff plan the environment
to inspire children to learn. They provide children with an extensive range of
stimulating and varied activities, often linked to a storybook. The manager has a
highly successful drive for continued improvement. She reflects on feedback
promptly, for example, from parents and staff, and makes any necessary
changes to continue to enhance the provision.
n Staff are excellent role models. They give children important messages that
reinforce and encourage positive behaviour. Staff sensitively encourage children
to talk about and manage their own feelings. They support children to relate to
others and continually provide them with meaningful praise. This helps to raise
children's confidence superbly.
n The manager competently oversees the running of the nursery. She supports
and monitors staff's practice to ensure that they maintain their current high level
of teaching. Less-qualified staff are mentored to gain relevant childcare
qualifications. All staff regularly reflect on their own and each other's practice to
help them to continually improve outcomes for children.
n Children have a voice in the nursery. They understand how to vote and express
their own views. For instance, children place a counter into a cup to indicate
who they would like to be the 'helper of the day'. Staff count the counters with
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the children and clearly explain who the helpers will be.
n Staff give children's well-being the highest priority. They are committed to
maintaining friendly and trusting relationships with parents. Staff successfully
engage with parents to support children's learning in the nursery and at home.
Parents comment on their children's progress and how happy they are to attend.
n Children of all ages have excellent opportunities to explore the world around
them as they learn about nature and their environment. For example, staff
regularly take children on walks in the local area. Young children proudly show
the twigs they have collected while out on a walk.
n Staff support children's communication skills exceptionally well. For instance,
they use small-group activities to encourage children to listen to each other and
take turns. Children respond effectively to staff's instructions. Staff are highly
skilled at encouraging children to be motivated to play and learn.
n Children develop high levels of independence throughout all activities. They
experience sociable mealtimes as they sit alongside peers and staff. Staff
effectively support children in the butterflies room to adopt good table manners.
n Children learn to recognise their name in print and have excellent opportunities
to practise their early writing skills. Outdoors, they explore how different
brushes, water and mud make marks on the fence. Indoors, some children use
their name cards to help them to write their name independently. This helps
children to gain the skills they need for the next stage in their learning.

Safeguarding
The arrangements for safeguarding are effective.
The management team implements thorough procedures to ensure the safe
recruitment and ongoing suitability of staff. All staff have a very secure knowledge
of safeguarding and understand wider issues surrounding child protection. They
fully understand their role to protect children from harm. The management team
ensures that staff keep their safeguarding knowledge up to date. For instance, they
hold regular discussions and provide staff with scenarios and quizzes.
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Setting details
Unique reference number

EY548884

Local authority

Norfolk

Inspection number

10129845

Type of provision

Childcare on non-domestic premises

Registers

Early Years Register, Compulsory Childcare
Register

Day care type

Full day care

Age range of children

0 to 4

Total number of places

40

Number of children on roll

91

Name of registered person

Once Upon A Time Nursery School Ltd

Registered person unique
reference number

RP901928

Telephone number

01603 415821

Date of previous inspection

Not applicable

Information about this early years setting
Once Upon A Time Nursery School - White House Farm registered in 2017. The
nursery employs 18 members of childcare staff. Of these, 16 hold appropriate early
years qualifications at level 2 or above, including one with early years teacher
status. The nursery opens from Monday to Friday all year round, except for bank
holidays and for one week over the Christmas period. Sessions are from 8am until
6pm. The nursery provides funded early education for two-, three- and four-yearold children.

Information about this inspection
Inspector
Karen Harris

Inspection report: Once Upon A Time Nursery School - White House Farm
29 November 2019

4

Inspection activities
n The inspector had a tour of the nursery and made observations throughout the
inspection of children's experiences in the nursery.
n The inspector spoke with staff and children at appropriate times during the
inspection.
n The inspector completed joint observations with the nursery manager and
evaluated the success of the activities with her.
n The inspector held a meeting with the nursery manager. She looked at a sample
of the nursery's documents. This included evidence about staff's suitability and
training.
n The inspector spoke to parents during the inspection and took account of their
views.
We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.
If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.
If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.
You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk
This publication is available at https://reports.ofsted.gov.uk/.
Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.
Piccadilly Gate
Store Street
Manchester
M1 2WD
T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
© Crown copyright 2019
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