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What is it like to attend this early years setting?

This provision meets requirements

The manager and staff form strong partnerships with parents and with teachers at 
the school where the club is situated. They exchange relevant information about 
children and work together effectively to support their welfare needs. Staff are 
highly attentive to children and cater for their individual characteristics and 
preferences. This helps children feel happy and safe at the club.

Staff involve children in decision-making about the club and plan activities based on 
their interests. There is a good range of games and activities which children freely 
choose from and enjoy. Although at the start of the afternoon sessions, children 
sometimes become bored because there is not enough for them to do. Children are 
motivated and concentrate well on activities. They enjoy looking at books and 
building with construction sets. Staff provide art and craft resources for children, 
however they do not always encourage them to use their own ideas to design and 
create.

Children's behaviour and attitudes are good. They are imaginative and lively as 
they make up their own games indoors and outdoors. Children form secure 
relationships with the caring staff and develop good friendship with other children, 
which helps them to feel confident and secure. They spoke positively about coming 
to the club and told the inspector that the staff look after them and are there to 
help them.

What does the early years setting do well and what does it 
need to do better?

n The atmosphere in the club is positive. Children demonstrate that they feel 
comfortable and secure as they confidently chat to staff and make choices from 
the toys and resources. Children who are new to the club receive effective 
support from their key person. This helps them to form friendships and feel 
happy and secure. 

n The manager seeks parents' and children's views to help her evaluate the 
provision. She makes effective plans to enhance children's experiences at the 
club. For example, in response to children's requests, staff now provide a wider 
range of fruit at mealtimes and have bought torches for outdoor games on dark 
evenings.

n Staff observe children and listen to their views about the activities and resources 
they prefer. They encourage children to make independent choices about their 
play and support them to make up their own games. However, staff do not 
always encourage children to be creative and use their own ideas during art and 
craft activities. 

n Routines are generally well organised to meet children's needs. For example, 

Inspection report: YMCA Before And After School Club @ Whittingham Community 
Primary School
20 November 2019

2



children can choose if they wish to play outside or relax quietly indoors. 
However, at the start of the club session, there is a long period when children 
are kept waiting with nothing to do. At this time, children become bored and 
their enjoyment is reduced.

n Children are provided with nutritious meals everyday and staff ensure that they 
meet the needs of children who have specific dietary requirements. Children 
enjoy being active and get plenty of exercise outdoors each day in the large 
playground. Staff are vigilant and remind children about rules, such as staying 
within the allocated area and using climbing equipment safely. This helps to 
keep children safe and healthy. 

n The manager and staff are qualified and experienced, and form a strong and 
dedicated team. They benefit from a good programme of training opportunities 
provided by the company, to help them strengthen their professional skills. The 
manager is well supported in her role by senior company staff. Club staff have 
regular team meetings and individual supervisions where they are able to 
discuss key issues.

n Parents speak very highly of the club. They comment that their children love 
going to the club and the staff are 'like family' to their children. Parents say that 
attending the club has also helped their children to feel more confident at school 
and to form good friendships with others. 

Safeguarding

The arrangements for safeguarding are effective.

Managers and staff have a good understanding of child protection and know how 
to keep children safe and well. They access regular training to keep their 
knowledge up to date and ensure they are familiar with a wide range of 
safeguarding issues. This includes understanding how to recognise if children are at 
risk from radicalisation. Staff know about possible signs and symptoms of abuse to 
children and what to do if they are concerned about a child's welfare. There are 
clear procedures in place to manage any allegations that may be made against a 
member of staff. Staff use ongoing risk assessments effectively to ensure the 
environment indoors and outdoors is safe and secure for children. 
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Setting details
Unique reference number EY544114

Local authority London Borough of Waltham Forest 

Inspection number 10129988

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children 4 to 11

Total number of places 40

Number of children on roll 38

Name of registered person YMCA St Pauls Group

Registered person unique 
reference number RP524773

Telephone number 0208 5094636

Date of previous inspection Not applicable

Information about this early years setting

YMCA Before And After School Club @ Whittingham Community Primary School re-
registered in 2017. The club operates from within the school premises. It provides 
a breakfast club for children from 7.45am to 8.30am and after-school care from 
3.30pm to 6pm. The club operates from Monday to Friday, during term times only. 
Five staff are employed by the provider. Of these, three hold relevant childcare 
qualifications at level 3.

Information about this inspection

Inspector
Sarah Crawford
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Inspection activities

n The inspector took part in a learning walk with the manager to evaluate how 
well the environment meets children's needs.

n Time was spent observing and speaking with children to find about their 
experiences and what they like about the club. 

n A sample of documentation was reviewed by the inspector, including evidence of 
staff suitability checks. 

n The inspector had a meeting with the manager and the area supervisor from the 
company; she also had discussions with club staff at intervals during the 
inspection. 

n The inspector held discussions with some parents and also looked at a range of 
written feedback, to assess their views on the club.

n A range of routines and activities, indoors and outdoors, were observed by the 
inspector to assess how well staff cater for children's individual needs.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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