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What is it like to attend this early years setting?
This provision meets requirements
Children show that they feel happy and secure at the club. They arrive smiling and
eagerly share their news with staff. Younger children seem genuinely delighted to
see their older 'buddy' and rush to give them a hug when they enter the room.
Children settle quickly and become immersed in the play opportunities provided.
They tell visitors that their favourite activities are making things and pretend play.
Staff have high expectations for children and have clear, consistent boundaries.
Children behave well and know the rules. For example, they remind their friends
that if hoops go over the barrier, they will not be able to play with them anymore.
Children share resources without prompting and are kind to each other. For
instance, older children help their younger friends to fasten buttons on dressing-up
costumes.
Staff provide opportunities for children to rest and to be physically active. Children
thoroughly enjoy their time outdoors. They make democratic choices about the
resources they would like to use. Younger children giggle as they roll hoops along
the ground and chase after them. Older children invite younger children to join in
with a game of football. Parents state that staff at the club are friendly and
welcoming.

What does the early years setting do well and what does it
need to do better?
n Staff help children to learn about the importance of adopting a healthy lifestyle.
For example, they ensure children have access to fresh fruit and water
throughout the session. Children know they need to wash their hands before
they eat. They have a clear understanding of which foods are healthy. For
instance, as younger children enjoy making pretend meals, they tell visitors,
'These peas are good for me, sausages aren't'.
n Staff engage in meaningful conversations with children. For example, as children
enjoy making Thanksgiving cards, they ask them if they know why they are
making them. This helps children to build on their growing understanding of
other communities in the world. Children are motivated and confident. For
instance, they show determination as they try to complete more complex jigsaw
puzzles. As they show visitors cards they have made, they proudly read out what
they have written inside.
n The management team speaks passionately about offering a safe, high-quality
provision for children. They seek the views of children, staff and parents when
considering ways to continue to improve the play environment. For example,
staff acknowledged that children needed a separate area to engage in quiet
activities and have secured additional space in an adjacent room. This provides
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further opportunities for children to enjoy activities such as sharing books and
drawing in a less busy environment. Staff strive to help children to become even
more independent. They have improved arrangements for children to store and
access personal belongings on arrival at the club. Staff will continue to evaluate
the effectiveness of the changes made.
n The management team has effective systems in place to monitor and support
staff performance. For instance, they observe staff practice and give feedback.
This helps them to identify areas that staff can develop further. The
management team provides opportunities for staff to access training. This helps
them to continue to build on their existing skills and knowledge. Staff speak
positively about the management team. They state that they have regular
meetings with the manager to discuss their well-being.
n Staff build strong relationships with parents and staff in the host school. For
example, they meet with teachers when children first start to discuss children's
interests. This helps staff to plan effectively, to enhance experiences that the
youngest children have during the school day. Staff also exchange information
about children's well-being with teachers at the start and end of each day.
Feedback from parents indicates that they are happy with the service the club
provides. They state that the manager discusses the care the club offers when
children first start. The management team is continuing to strengthen
arrangements for sharing ongoing information with parents about future planned
activities.

Safeguarding
The arrangements for safeguarding are effective.
Staff have a secure understanding of how to keep children safe. The management
team regularly monitors staff's safeguarding knowledge to ensure that they know
the current local safeguarding procedures to follow. Staff talk to children about
keeping themselves safe when using online technology. For instance, they show
children how quickly images posted on social media spread. There are robust
systems in place to ensure that children are safe when attending the club. For
example, the manager deploys staff effectively when children use the outdoor area.
Staff maintain contact via walkie-talkies and watch children as they move between
the indoor and outdoor spaces. Parents use secure passwords to sign children out.
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Setting details
Unique reference number

EY415296

Local authority

Cheshire West and Chester

Inspection number

10109811

Type of provision

Childcare on non-domestic premises

Registers

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Day care type

Out-of-school day care

Age range of children

4 to 11

Total number of places

34

Number of children on roll

126

Name of registered person

S4YC Limited

Registered person unique
reference number

RP900701

Telephone number

01244 972 970

Date of previous inspection

28 May 2015

Information about this early years setting
S4YC Out of School Club - Upton Heath registered in 2010. The club operates
Monday to Friday from 7.45am to 8.45am and 3.10pm to 6pm during term time. It
also offers a holiday club from 8am to 6pm during school holidays. The club
employs five members of staff, of whom two hold appropriate qualifications at level
3 or above.

Information about this inspection
Inspector
Sue Smith
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Inspection activities
n The manager showed the inspector the areas that children access. She
discussed how staff are deployed to maintain children's safety.
n The inspector observed staff interactions and children's experiences as they
engaged in activities indoors and outdoors.
n Children and parents spoke to the inspector to share their views of the club. The
inspector took these into account.
n The inspector viewed a range of relevant documentation, including a sample of
policies and procedures and evidence of suitability of staff.
n The manager showed the inspector the range of resources available for
children's use. She discussed the impact on children's well-being and
development.
n The inspector held discussions with staff and the management team at
appropriate times during the inspection, including about their plans for future
improvement.
We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.
If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.
If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.
You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk
This publication is available at https://reports.ofsted.gov.uk/.
Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.
Piccadilly Gate
Store Street
Manchester
M1 2WD
T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
© Crown copyright 2019
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