
Inspection of Abacus Nursery & Out of 
School Club Dawley
Abacus Day Nursery, 10-12 High Street, Dawley, Telford, Shropshire TF4 2ET

Inspection date: 13 November 2019

Overall effectiveness Requires improvement

The quality of education Requires improvement

Behaviour and attitudes Requires improvement

Personal development Requires improvement

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision requires improvement

Children are happy to attend the nursery and they settle well because they form 
warm and trusting relationships with caring staff. Children independently choose 
resources and mainly lead their own play. They also have opportunities to be 
involved in some fun and interesting adult-led activities. For example, pre-school 
children experiment by playing with ice cubes and animal figures. Children are 
inquisitive learners. Younger children in the baby and toddler room relish 
opportunities to snuggle up to staff and listen to their favourite stories. Staff 
interact with children to support their play and they praise children's achievements. 
That said, staff do not provide sufficient support or challenge to effectively build on 
what pre-school children need to learn next to extend their learning. All children 
have opportunities to play outdoors. However, outdoor learning is not planned and 
there are not enough activities for children to engage with. Children behave well. 
Staff's consistent approach, such as reminding children to have 'kind hands', 
supports children's understanding of what is expected of them. Children gain good 
levels of independence and staff help them to develop their self-help and self-care 
skills and to manage everyday tasks. For example, younger children are supported 
to feed themselves. Pre-school children make their own decisions about when to 
have and what to have for their mid-morning healthy snack.

What does the early years setting do well and what does it 
need to do better?

n Since the last inspection, the manager manages the nursery on a full-time basis. 
This, in addition to external support and training for the whole staff team, has 
led to some positive changes being made, such as improved information 
obtained from parents at the start of their child's stay. The premises is being 
refurbished and the manager supports staff through improved supervision. 
Toddler room staff have recently received support and coaching to help younger 
children regulate their own behaviour. An action plan is in place and takes 
account of staff and parent views to improve the quality of the provision for 
children. However, the monitoring and self-evaluation have not been effective 
enough to recognise where aspects of teaching and learning are not yet good. 

n Children show enjoyment during adult-led activities. For example, pre-school 
children eagerly fill their plastic bottle with different materials to see how it will 
sound when they shake it. Staff make necessary adjustments to respond to 
children's ideas. Staff encourage children to concentrate when they skilfully 
insert pegs into tiny holes on a board and to identify colours. That said, staff do 
not effectively plan activities to focus sharply enough on what children need to 
learn, and children's learning is not supported well enough taking account of 
their individual next steps. For example, staff miss opportunities to support 
children's social skills and physical development. Therefore, children do not 
make the full progress they are capable of.
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n Staff make assessments of their key children's learning and they know where 
aspects of children's development need to be targeted specifically. However, the 
planning does not provide enough resources or activities that excite and 
motivate children, including outdoors. 

n Lunchtime is a social occasion where younger children and pre-school children 
all eat together. Children are confident with the routine and pre-school children 
eagerly talk to each other as they eat their meal and then clear away their plates 
and cutlery. However, children wait for prolonged periods before their dessert 
arrives. This impacts on their behaviour and they become restless.

n Staff exchange information with parents about their child's needs on a daily 
basis and they help parents to support their child's learning at home. For 
example, parents are invited to stay-and-play sessions and are given resources 
to help children to recognise and match colours. Parents are complimentary 
about the nursery and the support they receive for their child. They say their 
child's confidence has grown since they started.

n Staff work well with other professionals, such as the local authority's inclusion 
team and speech and language services. This means parents receive 
intervention to fully support their child's learning and development. Staff have 
strong links with local schools and they share information about children's 
development. They purchase some of the teaching resources suggested by 
teachers, such as 'Topsy and Tim', which is a picture book for children about 
school. Staff use this to reassure children about starting school.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a sound understanding, through up-to-date training, of how to protect 
children. They know the different signs and symptoms of abuse and the reporting 
procedures to follow if they have a concern about a child or another staff member. 
Staff articulate a knowledge of the 'Prevent' duty and female genital mutilation. 
The manager implements effective staff recruitment procedures. Risk assessment 
systems have recently improved. The manager continues to ensure staff undertake 
daily checks of the premises, to ensure children's safety.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage, the 
provider must:

Due date
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improve the support and challenge that 
staff give to children to ensure they 
guide all children's learning through 
purposeful play experiences indoors and, 
in particular, outdoors

31/03/2020

improve arrangements to observe, 
assess and monitor children's progress, 
to accurately plan for the next stage in 
children's learning and help all children 
make the best possible progress

31/03/2020

raise the quality of teaching to a 
consistently good level and ensure staff 
focus on what children need to learn 
next.

31/03/2020

To further improve the quality of the early years provision, the provider 
should:

n make effective use of self-evaluation to reflect accurately on the quality of 
teaching and learning and improve outcomes for children

n review the organisation of lunchtime so that pre-school children are not waiting 
for prolonged periods and they fully engage in the learning experience.
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Setting details
Unique reference number 208157

Local authority Telford & Wrekin 

Inspection number 10113455

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 1 to 7

Total number of places 76

Number of children on roll 51

Name of registered person Hawkins, Simon Peter

Registered person unique 
reference number RP512092

Telephone number 01952 501149

Date of previous inspection 14 November 2018

Information about this early years setting

Abacus Nursery & Out of School Club Dawley registered in 1999. The nursery 
employs nine members of childcare staff. Of these, six hold a qualification at level 
3, and one holds a qualification at level 2. Two staff are unqualified. The nursery 
opens Monday to Friday all year round except for bank holidays and a week at 
Christmas. Sessions are from 7.30am to 5.45pm. The nursery provides funded 
early education for two-, three- and four-year-old children. 

Information about this inspection

Inspector
Lorraine Lawton

Inspection report: Abacus Nursery & Out of School Club Dawley
13 November 2019 5



Inspection activities

n The quality of teaching during activities indoors and outdoors was observed, and 
the inspector assessed the impact this has on children's learning.

n The inspector completed a joint observation and a learning walk with the 
nursery manager. 

n The inspector spoke with the staff and children at appropriate times during the 
inspection.

n A meeting was held with the nursery manager and provider. The inspector 
looked at relevant documentation, including children's details and evidence of 
the suitability of staff working in the nursery.  

n The views of parents were taken into account during the inspection. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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