
Inspection of Happy Days Nursery 
Exeter
Estuary House, Peninsula Park, Rydon Lane, Exeter EX2 7XE

Inspection date: 20 November 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children are happy and settled. Younger children benefit from nurturing playrooms 
where they develop close bonds with staff, who provide secure play areas to keep 
them safe. Staff help children to develop good self-confidence and to take risks 
safely in their play. For example, they provide young children with close support 
and encouragement to use the garden slide successfully. Children laugh with 
delight at their achievement and repeat the activity as their confidence grows.  

Children behave well and develop positive attitudes and social skills. They form 
good relationships with the other children in the nursery. For instance, children 
excitedly chase their friends around the garden and create games together, such as 
building ramps and slopes to push trucks down. They enjoy continuous outdoor 
play opportunities. This allows the more-active children to play outside when they 
choose and as a result, most engage well in their play. Children of all ages learn to 
manage everyday tasks competently to develop the high expectations staff have of 
their independence. For example, younger children find their own coats to wear 
outside. Staff teach older children effective techniques to put their coats on by 
themselves and involve children in the preparation and clearing away at mealtimes. 

What does the early years setting do well and what does it 
need to do better?

n The strong leadership team has a drive to develop the quality of children's care 
and education. Managers and staff continually review and evaluate the quality of 
the provision. Staff benefit from regular professional development, such as 
training and management support. This has helped to develop staff's knowledge, 
skills and confidence in carrying out their roles effectively.

n Staff know the children well. They plan and assess children's learning accurately 
and provide a good range of activities to support their interests and 
developmental needs. This includes using specific resources to support any 
additional learning needs children have. Overall, managers monitor the quality of 
the curriculum and use of space effectively to ensure all children make good 
progress. On occasions, however, staff do not organise some activities as well in 
order to ensure noise levels do not disrupt children's play. At such times, some 
children who are involved in quieter play become distracted and lose 
concentration. 

n Staff provide lots of materials and resources to encourage children's creativity 
and imagination and develop their own ideas. Older children make pretend cakes 
with sand, mud and plants and younger children explore the feel of cooked 
spaghetti. Children join in singing with great enthusiasm and use their 
imaginations well. For example, they pretend to be pirates as they sing.

n Staff use good teaching skills to support children's learning successfully. For 
instance, they count with younger children and extend challenges to help older 
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children learn to recognise numerals and shapes to develop their mathematical 
skills. Staff use effective techniques to encourage children's communication and 
language development, such as using pictures to help younger children 
understand songs. They instigate discussions and ask older children questions to 
stimulate their thinking and communication. 

n  Staff encourage children to choose and lead their play. However, on occasions, 
some quieter and new children wander around and staff do not try to involve 
them in the activities in order to motivate them to learn more. 

n The key-person system is well established and effective. Staff work closely with 
parents from the start to meet their children's needs and care routines 
consistently. They involve parents well in their children's learning. For example, 
they provide a wealth of guidance and activities for parents to borrow to build 
on their children's learning and enjoyment at home.    

n Staff follow good procedures to help children develop healthy lifestyles. Children 
learn good handwashing routines, dental hygiene and enjoy nutritious meals. 
Staff follow the procedures efficiently to manage any accidents and illness and 
to meet children's health-care needs. 

n Children develop a love of early literacy. They choose and look at books 
independently. The younger children demonstrate a good understanding of how 
to handle to books and enjoy using props to get involved in storytelling. Staff 
encourage older children to create stories together to develop their interest 
further.

Safeguarding

The arrangements for safeguarding are effective.

Managers and staff have a good understanding of how to safeguard children's 
welfare. They understand the wider safeguarding issues and risks to children. 
Managers and staff follow the procedures efficiently and take quick action in the 
event of any concerns about a child's welfare to help keep them safe from harm. 
Staff benefit from training and regular updates from managers to ensure they 
understand their responsibilities and any changes to the procedures and guidance. 
Staff review and maintain safe environments for children and supervise them 
closely as they move around the play areas to keep them secure. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n provide more support to include quieter and new children in the activities to 
motivate them to learn even more

n review the organisation of activities to ensure noise levels do not distract 
children to help keep them engaged more deeply in their play.  
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Setting details
Unique reference number EY476190

Local authority Devon

Inspection number 10119971

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 5

Total number of places 78

Number of children on roll 140

Name of registered person Happy Days Day Nurseries Limited

Registered person unique 
reference number RP900845

Telephone number 01392369741

Date of previous inspection 15 August 2014

Information about this early years setting

Happy Days Nursery Exeter registered in 2014. It is located in Exeter, Devon. The 
nursery is open each weekday from 7.30am to 6pm for 51 weeks of the year. It 
receives funding for the provision of free early years education for children aged 
two, three and four years. The nursery employs 31 members of staff, of whom 26 
hold early years qualifications at levels 2 to 4.

Information about this inspection

Inspectors
Bridget Copson
Victoria Nicolson

Inspection activities

n The inspectors had a tour of the setting. They observed activities and the quality 
of teaching in the playrooms and outdoor play areas.

n The inspectors talked to staff about children's care and learning needs and how 
they implement the curriculum.  

n The inspectors met with the management team to assess their knowledge and 
understanding of the early years foundation stage.

n The inspectors took account of the views of parents.
n The inspectors conducted a joint observation with the manager.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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