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Inspection date: 19 November 2019

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children enjoy attending the club. They arrive after school eager to get started on 
making their snack, with the help of the staff. Children enthusiastically prepare 
their substantial, healthy snack and then sit together to eat. They chat happily to 
their friends before deciding on which activities to try. Children are involved in 
planning the experiences on offer. They talk to staff about what they would like to 
do. Children make suggestions for specific activities, such as ball games outdoors. 
They also help staff to decide on new resources for the club. The children are at 
the heart of what is provided. 

Children behave well at the club. They listen well and pay attention when staff 
speak. The atmosphere in the club is one of lively enjoyment. Children are polite to 
visitors and staff. There is plenty of fun and laughter. Children joke with staff and 
with their friends. Children busy themselves with recreational experiences. They 
dress up and play imaginative games. Children work cooperatively when using 
construction toys. Creative and craft experiences are popular and children show an 
interest in what their friends have made. Children have the support they need to 
help them stay safe and busy after school. 

What does the early years setting do well and what does it 
need to do better?

n Children understand how to behave appropriately. Staff give clear messages 
about children's behaviour and this helps to ensure everyone is clear about what 
is expected of them. For example, staff use a simple strategy of clapping a few 
times to gain attention. When this happens, everyone goes quiet and listens. 
Children know there is an important message that they need to hear. Messages 
are delivered quickly and children resume their play. This effective way of 
gaining children's attention is used well and does not unduly interrupt children's 
play.

n Relationships between children and staff at the club are good. Some staff work 
in the schools that children attend, so children know them well. Children are 
comfortable around staff and invite them to join in with games, and engage 
them in conversations about school and their daily lives. 

n Children care about their friends. They play well together and try hard to get 
along and play fairly. There is plenty of negotiation when they organise their 
activities. Children are good at letting everyone have their say. They have good 
opportunities to play with their friends. 

n Children of different ages get along well. Older children show care and concern 
for younger children. They offer guidance, advice and encouragement when 
younger children attempt new activities.

n Children enjoy worthwhile activities that they choose for themselves. They have 

Inspection report: Jousters At St Mary's
19 November 2019 2



good opportunities to be imaginative and to test their skills. Staff provide space 
for children to engage in quiet play and do homework. Staff invite children to 
practise their spellings and they look at mathematic activities with them. They 
offer children time and space to complete activities that complement the work 
they do in school. 

n Children have plenty of opportunities for developing their ideas. For example, as 
they are making gingerbread people out of card for a Christmas garland, each 
child chooses how to decorate their person. Children use buttons to create 
features. They use colourful pipe cleaners and tissue paper to make a line of 
different gingerbread people. Each piece is unique. 

n Parents receive a warm welcome at the club when they come to collect their 
children. Staff chat with children and their parents. They share information 
about the children's activities and catch up on any news. Parents speak highly of 
the staff and the activities that they provide for children. Parents say their 
children enjoy attending the club. 

n The provider has a clear ethos. She aims to provide children with a safe space 
where they can relax and take part in recreational activities. She wants staff to 
support children to continue to develop their social skills, make their own 
decisions and develop their ideas. The provider communicates this effectively to 
staff. 

n The provider reviews practice at the club regularly. She speaks to staff who are 
responsible for the day-to-day management, checking on the quality of what 
they offer and providing support with any challenges the team encounters. She 
provides essential training for staff and opportunities for them to do additional 
training to broaden their knowledge and experience. The provider is working 
with staff to help keep the club financially and environmentally sustainable. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have a sound knowledge of safeguarding practice. They receive training on 
safeguarding and child protection issues. Staff make themselves familiar with the 
club's safeguarding policies. They know to refer to these policies and to consult the 
designated senior person for safeguarding in the event of any concern about a 
child's well-being. 
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Setting details
Unique reference number EY546439

Local authority Hertfordshire

Inspection number 10130000

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children 4 to 11

Total number of places 32

Number of children on roll 54

Name of registered person Jousters Childcare Limited

Registered person unique 
reference number RP902604

Telephone number 01707 894650

Date of previous inspection Not applicable

Information about this early years setting

Jousters At St Mary's registered in 2017. The club employs five members of 
childcare staff. Of these, one holds an appropriate early years qualification at level 
2 and the provider holds an early years qualification at level 3. The club opens from 
Monday to Friday during term time. Sessions are from 3.15pm until 6pm. 

Information about this inspection

Inspector
Alison Reeves
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Inspection activities

n The inspector observed activities indoors and outdoors and assessed the quality 
of the interactions between staff and children. 

n The provider and the inspector observed and discussed how staff support 
children to enjoy their time at the club through purposeful play activities. 

n The inspector spoke to children and staff at appropriate times throughout the 
inspection. 

n The inspector, the provider and the club supervisor discussed the organisation of 
the club. The inspector looked at relevant documentation and reviewed evidence 
of the suitability of staff working with the children. 

n The inspector spoke to parents during the inspection and took account of their 
views. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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