
Inspection of Little Cottage
27a Culverden Down, TUNBRIDGE WELLS, Kent TN4 9SD

Inspection date: 19 November 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children arrive excited and eager to learn. They are greeted warmly by well-
qualified and nurturing staff. They quickly settle to play with activities which have 
been carefully planned around what they enjoy, what they know, and their 
individual learning styles. The attractive and well-organised resources instantly 
ignite children's curiosity and desire to explore further. For example, children loved 
marching toy dinosaurs through ice, spilled peas, soil and leaves to create their 
own small-world stories.

Staff have high expectations for children's behaviour. Young children listen to 
requests and are learning to take turns. Where they find this difficult, staff show 
understanding and empathy as they support them in a way that is age-appropriate 
and positive.

Children demonstrate high levels of self-confidence and self-esteem as they play in 
the very inclusive environment. All children, including those with special 
educational needs and/or disabilities (SEND), make good progress. Changes to 
routines and alterations to the environment enable all children to access the 
curriculum in the best way for them. By improving access to outdoors and by 
changing the height of activities, children can play comfortably with friends. 
Children learn to accept and understand the needs of others as friendships flourish. 

What does the early years setting do well and what does it 
need to do better?

n The manager is a highly knowledgeable and effective leader. She seeks the 
views of parents, staff and children to make improvements and evaluates their 
impact on practice and children's progress. For example, staff training is 
targeted at increasing knowledge and practice to the highest level.  

n Staff use innovative teaching strategies to build on what children already know. 
They regularly check children's understanding. For example, children have a 
'word-board' for new words they have heard and/or used, such as 'siblings' and 
'kookaburra'.

n Interventions for children with SEND are excellent. Personal plans are extremely 
well focused. Excellent communication, including meticulous paperwork, is 
shared between parents, health professionals and schools. Additional funding is 
used effectively. For example, a specialist computer program provides visual 
cues to support communication and language skills. 

n Parents of children who speak English as an additional language receive 
information emphasising the benefits of children speaking their home language 
alongside learning English. All children learn to greet each other in different 
languages.

n Staff display respectful and polite behaviour towards one another, acting as 
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good role models for children. They teach children to express their feelings and 
emotions in words to help them socialise better with others.

n Staff encourage children's fascination and wonder in the world. For instance, 
they look closely at a snail together, and notice the steam rising from warm 
water into cold air. 

n Some children find it difficult to fully focus and engage during group activities, 
such as singing. They become distracted which then affects others' ability to 
listen and concentrate. However, shorter, one-to-one times singing with staff 
provide young children with a more meaningful experience.

n Children snuggle on cosy cushions to listen to stories. Staff read with meaning 
and expression from a broad range of books which reflect the children's world 
and different cultures.

n Staff and parents share information well. Children's achievements are recognised 
and celebrated. Parents know what their children are learning and are given 
ideas to continue this at home. Parents express how happy they are with their 
children's care. 

n Children enjoy fresh air when they play outside. However, there are limited 
opportunities for children to challenge their large physical skills so they can feel 
the effects of more-strenuous activity on their bodies. Children are developing 
smaller physical skills well. For example, they confidently draw and write, cut 
fruit and vegetables for eating and cooking, and put on their shoes and coats 
independently. 

n Children enthusiastically explore mathematical concepts, such as rolling balls 
down an angled chute or filling different-sized containers with sand. They 
competently count and sort objects into groups and colours. 

n All children are becoming self-motivated and skilled learners. They are prepared 
well for transitions within the nursery and for the future, such as school. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff place children's welfare at the heart of their practice. They 
know how to recognise signs that children may be suffering abuse and/or neglect 
and they know how to report their concerns. Recruitment processes and induction 
of new staff ensure they are suitable to work with children. Training for wider 
safeguarding issues, such as the 'Prevent' duty, are scheduled annually, while all 
safeguarding is discussed at staff meetings throughout the year. The manager has 
recently purchased children's books to help young children learn about keeping 
safe while using the internet.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n review the organisation of group activities for young children, to ensure they can 
develop their listening skills and concentration further

n increase opportunities for children to engage in energetic physical activity to 
help them learn about how exercise builds their muscles and is part of a healthy 
lifestyle. 
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Setting details
Unique reference number EY550253

Local authority Kent 

Inspection number 10130872

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children 2 to 3

Total number of places 12

Number of children on roll 27

Name of registered person Little Cottage Nursery School Limited

Registered person unique 
reference number RP550252

Telephone number 01892 511187

Date of previous inspection Not applicable

Information about this early years setting

Little Cottage registered in 2017 and is in Tunbridge Wells, Kent. It provides care 
Monday to Friday, from 8am to 4.30pm, term time only. The nursery receives 
funding to provide free early education for two- and three-year-old children. There 
are four staff who hold relevant childcare qualifications from level 3. The manager 
holds qualified teacher status.

Information about this inspection

Inspector
Alison Martin

Inspection report: Little Cottage
19 November 2019 5



Inspection activities

n The inspector observed the quality of teaching and the impact this has on 
children's learning indoors and outside.

n The inspector conducted a joint observation with the manager.
n The inspector held meetings with the manager and spoke with all staff at 

appropriate times throughout the inspection.  
n The manager spoke with the inspector about her curriculum for children on a 

learning walk around the nursery.
n The inspector spoke with children and parents, and sampled parent 

questionnaires and letters to help take account of their views.  
n The inspector looked at a range of documentation, the nursery's self-evaluation 

and improvement plans, evidence of staff suitability, and policies and 
procedures.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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