
Inspection of Young And Smart 
Nursery
St Stephen's Church Hall, Cressingham Road, London SE13 5AG

Inspection date: 14 November 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Staff provide a fun and welcoming learning environment where children feel safe 
and secure. Children are motivated to learn and keen to explore the broad range of 
exciting activities available. For example, babies enjoy manipulating dough in their 
hands and eagerly join in with music sessions. They excitedly experiment with 
different instruments and participate in action songs. Toddlers enjoy creating 
animal pictures and performing songs to their friends. Older children develop skills 
to help them learn to read and write. They self-register, use mark-making 
resources and identify letters and phonetic sounds in their names.

Children develop strong bonds with their key person and peers. They excitedly 
discuss who is arriving as the doorbell rings during breakfast. Children warmly 
welcome their friends on arrival. Babies settle quickly and show their emotional 
well-being is fully supported. Staff are excellent role models. They speak to 
children in a calm and caring manner and show respect. Children behave well. 
They use good manners, listen and understand what is expected of them. Staff 
gently remind children of the rules and talk to them about feelings. Children share 
resources and take turns with their friends. Overall, partnership working with 
parents is good. However, communication could be used more effectively to 
strengthen this further.

What does the early years setting do well and what does it 
need to do better?

n Staff provide a curriculum which builds on children's interests and individual 
needs. They regularly observe children and plan for their next steps in learning 
to extend their progress. The key person has a good knowledge of their 
individual children. However, the manager does not ensure that all staff have a 
consistent understanding and use them effectively.

n Managers and staff work well with other professionals to make sure children 
receive the support they need. This helps ensure that children with special 
educational needs and/or disabilities are fully supported. Staff support them to 
prepare for future learning and subsequent move to school.

n Staff positively focus on developing children's language skills in English. They 
model language well, engage children in meaningful conversations and introduce 
new words. Staff enthusiastically share stories, play games and sing with 
children. Staff effectively support children who speak English as an additional 
language to fully participate in activities.

n Parents speak highly of the nursery and say their children enjoy attending. They 
describe staff as caring and friendly and receive regular updates on their 
children's progress. However, the online systems staff use do not always ensure 
all parents can contribute to their children's learning.

n Staff use daily routines to increase children's understanding of healthy lifestyles. 

Inspection report: Young And Smart Nursery
14 November 2019 2



They teach children the benefits of eating healthy nutritious meals and drinking 
water. Children help to grow vegetables in the garden and try new foods. 
Children have daily access to fresh air and exercise to increase their physical 
skills.

n Staff have high expectations for all children and use opportunities to increase 
children's confidence and independence. Children tend to their own personal 
needs, blow their noses, put on their coats and wash their hands before eating. 
Younger children learn to feed themselves, ride scooters safely and climb on 
apparatus with control.

n The manager supports staff through regular supervision and staff meetings. The 
effective programme for professional development ensures training is identified 
to increase staff knowledge and raise the quality of teaching. The manager 
regularly evaluates the nursery provision and seeks views from staff and parents 
to identify areas for improvement.

n Children's mathematical skills and knowledge are enhanced through activities. 
Staff count with young children as they climb the steps on the slide and sing 
number rhymes. Older children learn colours and shapes as they draw and 
construct. They learn about speed and judge distances as they ride scooters 
between objects in the garden.

n Children benefit from regular trips with staff and their parents to places of 
interest. For example, they visit the seaside, farm, market, station and library. 
This increases children's understanding through first-hand experiences and 
develops their knowledge of the local community and wider world.

Safeguarding

The arrangements for safeguarding are effective.

The manager follows robust recruitment procedures and ensures all staff are 
suitable to work with children. Staff are fully aware of their responsibility to keep 
children safe. They use risk assessments and daily checks to ensure the 
environment is safe for children to play. They teach children to manage risk. For 
example, staff remind children not to put dough in their mouths, walk inside and 
use equipment safely. All staff have completed first-aid and safeguarding training. 
They are aware of signs that may cause them concern about a child's welfare and 
know the correct procedures to follow if they need to make a referral. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n improve systems and communication to ensure all staff know children's next 
steps and can contribute to their learning effectively

n build on ways to ensure systems in place give opportunities for all parents to be 
involved with their children's learning.
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Setting details
Unique reference number EY547144

Local authority Lewisham 

Inspection number 10109357

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 53

Number of children on roll 35

Name of registered person Crystal Nursery (UK) Limited

Registered person unique 
reference number RP547143

Telephone number 02088529887

Date of previous inspection Not applicable

Information about this early years setting

Young and Smart Nursery re-registered in 2017. It operates from community 
premises attached to Saint Stephen's Church, in the London Borough of Lewisham. 
It opens each weekday, from 7.30am until 6pm, all year round. The manager holds 
an early years degree. There are ten staff, nine of whom hold appropriate early 
years qualifications ranging from level 6 to level 2. The nursery accepts funding for 
children aged two, three and four years.

Information about this inspection

Inspector
Helen Craig
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Inspection activities

n The manager and inspector carried out a learning walk and discussed how the 
nursery plans the curriculum and offers learning experiences. 

n The inspector carried out a joint observation of a planned activity with the 
manager and discussed the quality of teaching.

n The inspector held discussions with the manager and staff at appropriate times 
during the inspection. The inspector looked at evidence of first-aid training and 
staff suitability and sampled children's learning journals.

n The inspector observed care, activities and interaction between staff and 
children inside and outside.

n The inspector spoke with parents and considered their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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