
Inspection of Happy Days Nursery 
Summercourt
Chapel Town Business Park, Summercourt, NEWQUAY, Cornwall TR8 5YA

Inspection date: 6 November 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children are happy to attend the nursery. Staff support them well when they arrive 
each day and they settle quickly into the wide range of experiences provided for 
them. Children benefit from high-quality teaching from adults who have high 
expectations of what they can achieve. This, alongside careful observation and 
tracking of individual children's development, ensures that the needs of all children 
are met effectively. Leaders and staff use this information to build a curriculum so 
children have the skills and knowledge they need. 

Children enjoy learning outside because staff make good use of the outdoor 
environment to provide interesting and relevant activities. Older children make 
their own potions, mixing water with plants and herbs, and younger children use 
chalk to draw firework pictures. Children have good opportunities to be outdoors 
on a daily basis and practise their physical skills. Children understand how to keep 
themselves safe as staff skilfully support them to take manageable risks. For 
example, older children learn how to safely balance on wooden beams and younger 
children learn how to use the slide. Older children, in particular, are confident in 
making choices about how they want to learn and what to play with. This means 
they remain focused and concentrate for long periods. Children enjoy exploring 
mathematics. For example, toddlers arrange the dinosaurs by their different sizes, 
and older children recognise shapes and concentrate well to complete puzzles. 
Children behave well throughout the day. They listen, respond appropriately to 
instructions and are beginning to develop good levels of self-control as they build 
friendships with each other.

What does the early years setting do well and what does it 
need to do better?

n Leaders and staff are passionate about giving children the skills and knowledge 
they need to succeed in the future. For example, they have a 'ready for school 
scheme' for older children to follow. In addition, some opportunities, such as a 
take-home bear, are provided to help the parents of older children to support 
their learning at home. 

n Toddlers explore sand with their hands and older children use play dough and 
manipulate the dough to music while dancing. These activities help children to 
develop the muscles in their hands, in preparation for learning how to write. 
However, although there are lots of opportunities for children of all ages to 
explore mark making in a variety of different ways, staff are less confident in 
developing older children's writing skills.

n Good arrangements are in place to assess where children are in their learning. 
Staff use this information well, overall, to plan exciting activities that help 
children develop the essential skills and knowledge they need for their future 
learning. On occasion some staff restrict the learning of toddlers as they do not 
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allow them to use toys and resources to extend their own learning. 
n Children are supported well when they first start attending the nursery. Parents 

stay with their children to settle them until they have the confidence to stay on 
their own. Staff gather important information about each child's emotional and 
physical needs from their parents so that they are able to tailor the care they 
provide. In addition, staff follow this process when children move rooms in the 
nursery.

n Children's physical health and well-being are a high priority for staff. Staff 
provide healthy, nutritionally balanced meals and snacks that children enjoy. 
Staff help children to become increasingly independent. Skills, such as serving 
their own food and clearing away after meals, are developed. Good hygiene, 
including effective handwashing before mealtimes, is promoted with children of 
all ages and helps to support children's physical health.

n A well-established key-person system helps children build strong relationships 
with staff. Children demonstrate they are happy and feel safe with staff when 
they accept help and support as they play. Young children seek out staff for 
cuddles when they need reassurance during their day.

n The manager has a good understanding of how to develop the nursery further. 
She is working closely with rest of the management team to support staff and 
make improvements that benefit children.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good understanding of how to protect children from harm. They know 
how to identify and report concerns about children, to keep them safe. The 
manager ensures she, and all her staff, attend training so that their safeguarding 
knowledge is up to date. Safeguarding information is clearly displayed, reminding 
everyone of their duty to report concerns. Recruitment procedures are strong. 
Thorough checks, as well as ongoing supervision, help to ensure that all staff are 
suitable for their roles. The manager and staff carry out daily checks to ensure the 
nursery is safe and risks to children are minimised.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support toddlers to use toys and resources to extend their own learning
n provide more opportunities for older children to develop their writing skills.

Inspection report: Happy Days Nursery Summercourt
6 November 2019 3



Setting details
Unique reference number EY446025

Local authority Cornwall

Inspection number 10119968

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 90

Number of children on roll 55

Name of registered person Happy Days South West Limited

Registered person unique 
reference number RP900846

Telephone number 01872 510 247

Date of previous inspection 14 January 2013

Information about this early years setting

Happy Days Nursery Summercourt registered in 2012.  The nursery is situated in 
Summercourt, near Newquay, Cornwall. It is open each weekday from 7am to 7pm 
for 51 weeks of the year. The nursery receives funding for the provision of free 
early education to children aged two, three and four. There are 13 members of 
staff, 11 of whom hold appropriate early years qualifications to at least level 3. 

Information about this inspection

Inspector
Katherine Lamb
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Inspection activities

n The manager gave the inspector a tour of the setting and they completed a joint 
observation together.

n The inspector spoke with management, staff and children at appropriate times 
during the inspection.

n The inspector observed the quality of teaching during activities indoors and 
outdoors and assessed the impact this has on children's learning.

n The inspector held a meeting with the manager and representatives of the 
provider. She looked at relevant documentation and evidence of the suitability of 
staff working in the nursery.

n The inspector spoke with a number of parents during the inspection and took 
account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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