
Inspection of Chatterbox Community 
Pre-School Limited
Halterworth Lane, Romsey, Hampshire SO51 9AD

Inspection date: 13 November 2019

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

The setting encourages children to have a voice and learn how to make decisions. 
This prepares them well for their future learning. For example, children vote when 
making dough as to what colour it should be. They successfully problem-solve 
together and come to a decision. This develops children's understanding of 
respecting other's opinions. 

Children demonstrate they feel extremely safe and secure in the setting. They are 
confident to access all of the meticulously planned learning environment and use 
their excellent communication skills to share their feelings. For instance, the setting 
has an Emotional Health Co-Ordinator that works closely with children to support 
their emotions. She uses soft toys to role play how she feels children might be 
feeling. This is having a positive impact on children being able to share their 
feelings and worries.

Practitioners have high expectations of all children. Their knowledge of what 
children can do is extremely accurate. This helps them confidently progress all 
children's learning and development. Children are enthusiastic learners. They are 
eager to take part in all activities that are on offer to them. For example, children 
build on their physical development as they complete exercises in the garden. 
Practitioners use this activity to help children have a good understanding of how to 
keep themselves healthy. It also encourages good social interactions and 
mathematical development as they decide whether they do big or small jumps. 

What does the early years setting do well and what does it 
need to do better?

n The curriculum is embedded securely and consistently. Practitioners meticulously 
plan suitably challenging activities that build on the knowledge and skills that 
children have. For example, children with special educational needs and/or 
disabilities build on their developing concentration skills when sharing stories. 
The passionate and dedicated practitioners have an excellent balance of 
children's views and adult-led planning. Practitioners work extremely well to 
understand and value all children's views and wishes. For instance, children are 
encouraged to share what they would like to do that day. Practitioners use this 
information to support children's chosen learning that day. 

n Practitioners' interactions with children are of extremely high quality. 
Practitioners know all the children exceptionally well. This allows them to 
successfully challenge children. For example, a practitioner works with children 
in the role-play shop. She competently promotes children to develop their 
problem-solving skills and mathematical development as she buys lots of items 
at different costs. 

n Children are hugely respectful. They show delight in helping each other to 
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achieve. They demonstrate this as they share with others how to keep 
themselves safe around the climbing wall. Older children also show the younger 
children how to put their coats on independently. Practitioners have superb 
bonds with all children. They are excellent role models and facilitate children to 
learn from each other wherever possible. This helps promote children's already 
positive self-esteem. 

n Children's behaviour is impeccable. They are highly motivated in their learning 
and work with others extremely well. Practitioners talk about feelings and 
encourage children to learn how actions affect others. This helps children 
develop their emotional well-being and develop their social skills further. 

n Practitioners develop an excellent rapport with parents. They complete a home 
visit before each child starts at the setting. This is so practitioners can start 
building relationships with children. This seamless settling-in procedure helps 
practitioners effectively plan for each child. Children bring in books about their 
families and special places they have visited. These books form part of children's 
routines as they share their experiences with others. This encourages children to 
learn about other families and cultures. 

n The leaders of the setting are inspirational. They are passionate about doing the 
very best for all children. They work collaboratively with practitioners to inspire 
and coach their practice further. Leaders reflect on their environment 
consistently and involve children, parents and practitioners in this process. For 
example, recently, leaders supported children to take pictures of their favourite 
areas and asked how they can make them even better. Leaders swiftly actioned 
the children's responses and developed a new sand area in the garden. This 
values the children's contribution. Leaders have created a mental health and 
well-being champion for practitioners. This has been hugely successful in gaining 
practitioners' views on their workplace. Recently, one of the leaders introduced 
more social events and 'fresh coffee Friday' based on feedback. 

n Parents provide extremely positive feedback about the setting. They feel their 
children are supported exceptionally well as individuals. They comment that their 
children's learning and development has excelled since starting at the setting. 
Parents comment that children who speak English as an additional language are 
supported well to develop their second language.

Safeguarding

The arrangements for safeguarding are effective.

Leaders work closely with practitioners to develop their awareness and 
understanding of safeguarding. They do this through daily meetings and regular 
training. The leaders create an environment of vigilance. They have an excellent 
understanding of the processes of making referrals. Leaders and practitioners work 
together in an excellent manner with outside agencies to share valuable 
information about children in their setting. Practitioners have a robust 
understanding of how to keep children safe and how to report welfare concerns. 
The leadership team has robust systems in place to recruit staff and check their 
suitability.
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Setting details
Unique reference number EY455169

Local authority Hampshire

Inspection number 10108833

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 2 to 4

Total number of places 26

Number of children on roll 42

Name of registered person Chatterbox Community Pre-School Limited

Registered person unique 
reference number RP532083

Telephone number 01794278340

Date of previous inspection 20 November 2013

Information about this early years setting

Chatterbox Community Pre-School Limited registered in 2013 after changing from a 
committee-run pre-school to a limited company. It operates from Halterworth 
Community Primary School in Romsey, Hampshire. The setting is in receipt of 
funding for the provision of free early education for children aged two, three and 
four years. The setting opens each weekday during school terms. The opening 
hours are from 8.30am to 4pm. Children attend a variety of hours and sessions. 
The setting employs nine members of staff including an administration assistant. Of 
these, seven hold appropriate early years qualifications. The manager holds a level 
4 qualification in early years. 

Information about this inspection

Inspector
Hayley Doncom
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Inspection activities

n The inspector and Preschool leader carried out a learning walk across all areas 
of the nursery to understand how the early years provision and the curriculum is 
organised.

n One joint observation was carried out by the inspector and Preschool leader to 
observe the quality of teaching.

n The inspector held discussions with children, staff and parents at appropriate 
times throughout the inspection. 

n The inspector looked at a sample of documentation. This included staff 
suitability checks. 

n A leadership meeting was held with the inspector, Preschool manager and 
Preschool leader.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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