
Inspection of Swallows Day Nursery
Swimbridge House Nursing Home, Swimbridge, BARNSTAPLE, Devon EX32 0QT

Inspection date: 6 November 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

The management team works closely with staff to provide a safe, caring and 
homely environment. Staff ensure that each child is valued and listened to. They 
have high expectations for every child, including those with special educational 
needs and/or disabilities (SEND). Children's unique achievements are celebrated 
and shared with parents. Staff seek relevant information from parents and 
accurately assess children's learning. Staff consider each child's interests, 
capabilities and stage of development when planning the curriculum. As a result, 
children are motivated to learn and make good progress in their development. Staff 
are proud of their successful partnership with the local nursing home, which 
supports children's social and emotional skills very well. 

Staff know children and their families well. Children are happy and settled, enjoying 
warm friendships with all staff. They learn about cultures and traditions through 
appropriate stories and interesting activities. Children's behaviour is very good. 
They show high levels of respect for each other, taking turns, sharing toys and 
playing together well. The nursery's collection of rabbits, cat, guinea pigs and 
chickens provides children with daily opportunities to learn how to care for pets. 
Children enjoy helping to change the bedding, and gain an understanding of how 
to keep themselves safe when they feed the animals.

What does the early years setting do well and what does it 
need to do better?

n The management team and staff have worked well together to successfully 
address the actions and recommendations raised at the last inspection. As a 
result, staff have improved their knowledge of safeguarding issues and the 
required progress checks regarding children's development are completed. 

n Partnerships with parents are very good. There are regular meetings and 
detailed records to share information about children's progress. Parents are 
invited to take part in nursery activities. For example, parents and children join 
in a celebration for Guy Fawkes Day, enjoying hot dogs and hot chocolate in the 
garden. Parents are highly positive in their comments, especially regarding 
children's educational development and how well staff care for them. 

n Staff plan interesting activities for children to learn about other cultures and 
traditions. For example, to celebrate Diwali, staff decorate the nursery with extra 
lights, and children carefully follow lights on the floor to the bathroom. Children 
listen attentively to the legend about Rama and Sita, and make small clay pots 
and Rangoli patterns with coloured rice. They enjoy listening to world music and 
dancing with scarves. 

n Children frequently share books and are attentive listeners. They sing songs 
together and enjoy performing the actions. 

n Children regularly go to the local nursing home to meet the residents. Together 
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they happily enjoy craft making, wearing dressing-up clothes and singing songs. 
Staff have identified that children are becoming more confident to talk with the 
elderly people, to find out what they like and how they feel. There is shared 
delight during these visits. 

n Staff regularly discuss the observations of children's progress and their 
evaluation of activities. The management team monitors the progress children 
make to ensure all areas of learning are met. Staff receive good support to help 
them make better use of the recently introduced online digital resource, to 
reduce their workload and use of printing paper.

n There are very good partnerships with a range of professionals, such as 
specialist teachers. Staff seek their advice and guidance effectively and plan 
targeted support for individual children. This helps children with SEND to achieve 
the best possible outcomes.  

n There are very effective partnerships with local schools. Staff take children to 
attend organised sessions to help them become familiar with the building and 
new teachers, before they start school. Staff contact the schools to ensure 
children have settled in well. They provide ongoing support to the families, 
especially for children with SEND. 

n Generally, each area of learning and development is implemented through a mix 
of adult-led and child-initiated activities. However, occasionally, some group 
times are too long and staff overly direct what children should do. As a result, 
children's level of interest and participation decreases.

n Most staff develop children's communication and language skills well. They ask 
questions to help children to recall previous learning and to develop their ideas. 
However, staff do not consistently help children to learn new words, or to build 
upon their existing vocabulary. 

Safeguarding

The arrangements for safeguarding are effective.

The management team ensures staff receive training. Staff have a good 
understanding of the signs that may indicate a child is at risk of harm, and they 
know how to seek help. Staff routinely check the garden for hazards before 
children go out. They follow meticulous procedures to ensure the animals do not 
present any risks. Staff teach children about keeping safe, and help them to 
develop an awareness of the importance of their own well-being. The displays of 
advice help to raise awareness of safeguarding issues for families and staff.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n consistently implement a mix of adult-led and child-initiated activities, to provide 
opportunities for children to make even better progress  
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n strengthen the teaching of communication and language to ensure all staff 
regularly help children to learn new words, or to build on their existing 
vocabulary.
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Setting details
Unique reference number EY386523

Local authority Devon

Inspection number 10091000

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 5

Total number of places 30

Number of children on roll 37

Name of registered person Griffin, Elaine June

Registered person unique 
reference number RP514308

Telephone number 01271831493

Date of previous inspection 12 December 2018

Information about this early years setting

Swallows Day Nursery registered in 2009 and is situated in Swimbridge, Devon. 
The nursery opens Monday to Friday, from 7.30am to 6.30pm, all year round. 
There are eight members of staff who work directly with the children, all of whom 
hold appropriate early years qualifications, and one apprentice. The nursery is in 
receipt of funding to provide free early education for children aged two, three and 
four years.

Information about this inspection

Inspector
Linda Williamson
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Inspection activities

n The inspector observed the quality of teaching during activities indoors and 
outdoors, and assessed the impact this has on children's learning.

n The inspector completed a learning walk with the manager and discussed how 
the curriculum is organised.

n A joint observation of an activity was carried out by the inspector and the 
manager.

n Meetings were held with the management team. 
n The inspector sampled documentation, including evidence of the suitability of 

staff, their qualifications and children's records. 
n The inspector spoke to parents during the inspection and took account of their 

views.
n The inspector spoke with staff and children during the inspection. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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