
Inspection of Busy Bears (Durham) 
Ltd
Field View, Bearpark, DURHAM DH7 7AA

Inspection date: 25 September 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Managers place the emotional well-being of children and staff at the heart of 
everything they do. Parents value that their children's happiness is so important to 
the nursery. Children demonstrate that they are happy. For example, they engage 
with staff happily as they wait to come down the soft-play slide. They laugh in 
delight as they wait for staff to say 'ready, steady, go' before sliding down. Staff 
have a good understanding of their roles, overall, and are vigilant about children's 
safety. Overall, staff have high expectations of what children can achieve. For 
example, staff working with pre-school children challenge them to talk about 
shapes and introduce new vocabulary, such as 'rhombus', 'hexagon', 'corner' and 
'sides'. Managers now need to ensure that they strengthen the monitoring of staff 
practice to identify and address all minor inconsistencies in teaching and learning. 
Children behave well. Staff have high expectations for children's behaviour which 
they consistently reinforce. Children are aware of the routines. They cooperate, 
take turns and are caring towards each other.

What does the early years setting do well and what does it 
need to do better?

n Children are very happy and settled. There are good procedures in place to help 
children settle quickly. Staff have thought carefully about how they can help 
children to manage the move to their new rooms with ease. This helps children 
to develop secure relationships.

n Children learn how to keep themselves safe. For example, older children learn 
how to use knives safely. They understand that they must keep their fingers 
away from the blade.

n Children enjoy their learning. Staff plan exciting activities to enthuse and 
motivate children. They use their knowledge of what children need to learn next 
to extend their learning further. For example, older children are excited to 
discover that some shapes have disappeared from a box and hunt for them with 
delight.

n Staff plan additional activities to help ensure children gain the necessary skills 
for their future. They consider carefully what additional activities they can 
provide to help children have a good start in life. For example, they plan 
activities for toddlers, who are not used to stairs, to negotiate the stairs on a 
small slide. Funding is used effectively.

n Children make good progress in their development of spoken language. Staff 
listen to children and comment on what they are doing. Staff working with older 
children use questioning effectively to help children to explain their thoughts and 
ideas. Babies benefit from hearing single words and simple phrases.

n Staff working with two-year-old children demonstrate a very good knowledge of 
how they can support their development. For example, they plan activities, such 
as blowing bubbles, to help children strengthen the muscles in their mouth used 
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for speech.
n Staff work well with the schools that children move on to. They invite teachers 

to visit children in the nursery. They share information with the teachers about 
children's learning to help them support children's learning from the beginning.

n Children have very good relationships with staff and other children. Babies 
snuggle into their special member of staff as they fall asleep. Toddlers enjoy a 
cuddle and a story when they wake up from their sleep. 

n Parents are delighted in the nursery and speak very highly of the provision 
offered. They are very well informed of where their children are in their learning 
and how they can support them further. 

n The manager has clear values and policies that are implemented well. Managers 
evaluate their provision, overall, and seek feedback from parents to inform their 
evaluations. They act on the feedback of parents. However, there are minor 
weaknesses in teaching and learning that have not been swiftly identified and 
addressed effectively to raise the quality of teaching to an even higher level. For 
instance, increasing opportunities for children to develop their mathematical 
awareness, literacy skills and reviewing the organisation of group activities to 
ensure all children are focused and engaged. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good understanding of how to protect children from harm. They know 
how to identify and report their concerns about children to keep them safe. 
Managers ensure all staff attend training and their safeguarding knowledge is up to 
date. All staff have a good understanding of wider safeguarding issues. 
Recruitment procedures are strong. Thorough checks, as well as ongoing 
supervision, help to ensure that all staff are suitable for their roles.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen the monitoring of staff practice to assist managers in swiftly 
identifying and addressing areas where teaching could be improved. This 
includes increasing opportunities for children to develop their mathematical 
awareness and literacy skills and reviewing the organisation of group activities to 
ensure all children are focused and engaged.   
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Setting details
Unique reference number EY548339

Local authority Durham

Inspection number 10106913

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 11

Total number of places 172

Number of children on roll 243

Name of registered person Busy Bears (Durham) Limited

Registered person unique 
reference number RP548338

Telephone number 01913735500

Date of previous inspection Not applicable

Information about this early years setting

Busy Bears (Durham) Ltd registered in 2017. The nursery employs 53 members of 
childcare staff. Of these, 46 hold appropriate early years qualifications at level 3 
and above, including five with early years professional status or early years teacher 
status. The nursery opens from Monday to Friday for 51 weeks of the year. 
Sessions are from 7.30am until 6pm. The nursery provides funded early education 
for two-, three- and four-year-old children.

Information about this inspection

Inspectors
Elizabeth Fish
Nicola Jones
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Inspection activities

n The inspectors observed the quality of teaching during activities indoors and 
outdoors, and assessed the impact this has on children's learning.

n The inspectors spoke with staff and children during the inspection. 
n The lead inspector completed a joint observation with the nursery manager. 
n The inspectors held a meeting with the nursery manager and area manager. 

They looked at relevant documentation and evidence of the suitability of staff 
working in the nursery.

n The inspectors spoke to parents during the inspection and took account of their 
views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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