
Inspection of Castle nurseries at 
Montagu
Houghton Avenue, Cowgate, Newcastle upon Tyne NE5 3UT

Inspection date: 10 October 2019

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children are extremely settled, happy and secure at this very welcoming, friendly 
and inclusive setting. They benefit from highly stimulating and exciting activities. 
For example, the setting uses funding to provide weekly yoga sessions to help 
children feel calm and manage their emotions. Children explored with ice and 
snow, helped to carve pumpkins and investigated outside in the well-equipped mud 
kitchen. They chose from a wide range of excellent resources for exploration and 
investigation. For example, everyday objects organised into metal, wood, and 
tactile materials that help stimulate children's interest and ignite their curiosity. All 
staff are trained in sign language. This is used very successfully throughout the 
nursery to provide excellent support for children's developing communication skills.

Support for children's well-being is outstanding. Staff work very closely with 
parents and other professionals to support children's emotional development. The 
nursery has joined a new scheme working with specialist teachers to support 
children's mental health. It has also taken part in an initiative to support children 
with special educational needs and/or disabilities (SEND) with their move to school. 
Extremely well-structured daily routines help children feel safe and secure. Staff 
actively use visual timetables to help reassure children and remind them what is 
expected of them next. Children's behaviour is excellent. They enjoy superb 
relationships with the dedicated staff who want only the very best for them. 

What does the early years setting do well and what does it 
need to do better?

n Partnerships with other professionals are outstanding. Children with SEND are 
extremely well supported. Staff help ensure that agreed strategies for individual 
children are implemented consistently. They are trained to provide very 
meaningful one-to-one sessions for children, using a range of carefully selected 
equipment linked to their current interests. This is highly effective in terms of 
the impact on children's progress. 

n Children receive specific praise for their achievements. This supports them to 
know exactly what they have done well and helps raise their self-esteem. All 
staff consistently embed clear boundaries. For example, they use visual prompts 
and signing to gently remind children how to sit, watch and behave before story 
time begins. Staff support children's growing sense of their own identity. For 
example, by encouraging young children to explore with mirrors during care 
routines.

n There is an exceptionally strong focus throughout the nursery on children's well-
being. Key persons often move with their key children on to the next room or 
school to support exemplary consistency of care. Staff are trained in mental 
health issues and know how to resolve conflict. 

n Partnerships with parents are extremely strong. Parents speak very highly of the 
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nursery and of the support they receive. A focused and well-considered 
programme of training helps staff know how to support parents to make healthy 
choices. For example, all staff are trained to support mothers to make informed 
choices about breastfeeding. Healthy lifestyles are promoted throughout the 
nursery and detailed information on toileting and healthy diets is made readily 
available to parents.

n Teaching is outstanding. The highly qualified and experienced staff  are very 
skilled and sensitive in their interactions with children. Children are fully engaged 
and play cooperatively together. They are enthusiastic, confident and motivated 
to learn. Staff's knowledge of child development is excellent. There is a thorough 
understanding of the steps children need to go through to acquire new skills and 
embed learning. For example, children in the two-year-old room are provided 
with large white boards joined together at floor level. These provide excellent 
opportunities for them to make marks through large-scale movements. This 
helps to support their future attempts at early writing. 

n Support for children's developing communication and language is outstanding. 
Staff repeat words, introduce new vocabulary and wait very patiently for children 
to respond. They use short, simple sentences and visual prompts to support 
children who speak English as an additional language. Staff take time to talk to 
children about the title of the book and the author, and explain patiently about 
the story's beginning and end. 

n Provision for physical development is outstanding. Very carefully considered 
provision of resources for all children provides excellent levels of challenge. 
Nursery gyms are provided in every room. These include steps to help children 
learn how to keep themselves safe when using stairs. Staff are highly effective in 
helping children stay strong and healthy as they encourage them to climb, 
stretch, slide and crawl. 

Safeguarding

The arrangements for safeguarding are effective.

The manager has an excellent understanding of her responsibilities around 
safeguarding. Both she and her staff team keep themselves up to date with 
procedures to keep children safe. They know very well how to identify any 
concerns with children or staff, what procedures to take and who to contact. The 
nursery is very secure and there are highly robust policies and routines in place to 
support safe practice. Staff have a high level of awareness of how to keep children 
safe. They encourage children to walk safely in line and tidy toys, so they do not 
trip. 
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Setting details
Unique reference number EY284370

Local authority Newcastle upon Tyne

Inspection number 10117723

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 50

Number of children on roll 79

Name of registered person Newcastle City Council

Registered person unique 
reference number RP910108

Telephone number 0191 2771783

Date of previous inspection 19 May 2015

Information about this early years setting

Castle Nurseries at Montagu registered in 2004 and is situated in Newcastle upon 
Tyne. The nursery employs 14 members of childcare staff, all of whom hold 
appropriate early years qualifications at level 3 and above, including at level 5 and 
six at level 6. The nursery opens from Monday to Friday during term time only. 
Sessions are from 8am until 6pm. The nursery provides funded early education for 
two-, three- and four-year-old children.

Information about this inspection

Inspector
Julie Foers

Inspection report: Castle nurseries at Montagu
10 October 2019 4



Inspection activities

n The inspector observed the quality of teaching during activities and assessed the 
impact on children's learning. The manager and inspector evaluated an activity 
together. 

n The inspector viewed all areas of the nursery. She discussed with the manager 
and staff how the setting organises and plans the curriculum and experiences for 
children.

n The inspector looked at a sample of the setting's documents. This included 
evidence about training and the suitability of staff.

n The inspector held discussions with the manager. She spoke to a number of 
parents and other professionals to gather their views on the setting.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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