
Inspection of The Childcare Village
Pre-School and Out Of School Care, St James Street, Shaw, Lancashire OL2 7TD

Inspection date: 23 October 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Staff create a very calm and organised environment. They promote a sense of 
family, which helps children of all ages to develop a sense of belonging. Children 
show that they are happy and feel safe. Older children are confident when talking 
to authorised visitors about their activities and what they like in the nursery. They 
talk about how worms are different sizes and that they live in the soil. Children are 
inquisitive and motivated learners. Some staff, in their enthusiasm, ask children too 
many questions without giving them the time to think and respond. On occasions, 
the language used by staff when talking with younger children is not appropriate to 
their level of understanding.

There is a sharp focus on helping children to develop their mathematical skills. 
Younger children count how many pom-poms are in the tub. Older children use 
play equipment to count at group time. They also begin to recognise numbers 
during activities with staff.

Staff manage children's behaviour effectively. Children wait patiently for their turn 
and show good understanding of sharing the bikes. Staff use praise well to 
promote children's positive behaviour. Children listen to staff when they explain 
how to cross a road safely. Leaders use additional funding, such as early years 
pupil premium, carefully and effectively. For example, where there are additional 
needs, extra hours are offered.

What does the early years setting do well and what does it 
need to do better?

n Staff have formed a strong sense of community with parents. Parents praise 
staff and say that they go 'above and beyond' to offer support to children and 
their families.

n The managers and staff have created a successful culture of self-reflection to 
identify areas for improvement. For example, the plans of staff have led to an 
enhanced environment and strategies to raise the quality of education. Staff 
plan a good selection of child-initiated activities to support children in their 
learning throughout the day.

n Behaviour is good. Children clearly demonstrate their understanding of expected 
behaviour. For example, an older child took the inspector to the visual behaviour 
board and explained confidently how it is used.

n The nursery has successful partnerships with local schools. Staff and children 
regularly make short visits to the school and join in with activities. For example, 
they visited when some chicks had hatched from their eggs. These visits help to 
promote children's emotional confidence when they move on from the nursery.

n The environment is stimulating and created to sustain children's interest. 
Younger children enjoy exploring the large dinosaur eggs created from ice. They 
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observe that ice melts over time. Older children converse and listen to one 
another about the marks they are making with chalk on the floor. 

n Staff provide nutritious food at snack times and meet children's dietary 
requirements. Mealtimes are social occasions where children eat together. They 
talk with staff and each other about the food they are eating. This helps them to 
learn about healthy lifestyles.  

n Staff are supported to undertake training opportunities. For example, training on 
understanding autism has supported staff to plan more effectively for children's 
individual needs. This has a positive impact on staff's knowledge and 
understanding. 

n The nursery has good partnerships with external agencies and professionals who 
support some children's individual development. This helps to ensure that 
children's special educational needs are met. 

n Occasionally, staff ask children too many questions without giving them time to 
think and process a response.

n Staff working with younger children sometimes miss opportunities to develop 
children's early speech effectively. 

n Staff do not consistently give parents information about the specific progress 
their children are making, to help them continue their learning at home.

Safeguarding

The arrangements for safeguarding are effective.

Staff have suitable knowledge of child protection issues and wider safeguarding 
concerns. They know who to contact if they are concerned about a child's welfare 
or the conduct of a colleague. Staff diligently follow the nursery's procedures 
regarding the safe use of mobile phones and cameras. All staff have attended 
mandatory training, such as safeguarding and paediatric first aid. Staff track 
children's attendance and keep in touch with the parents of children who have 
unplanned absences. The manager observes staff practice and carries out regular 
one-to-one meetings to monitor their performance. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n allow children more time to think and process the answer to one question, 
before asking the next question

n develop staff's understanding of how to better support children's early speech 
development

n provide more detailed information for all parents to help them continue their 
children's learning at home.
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Setting details
Unique reference number EY348662

Local authority Oldham

Inspection number 10065383

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 2 to 11

Total number of places 72

Number of children on roll 72

Name of registered person The Childcare Village Limited

Registered person unique 
reference number RP519554

Telephone number 01706 843556

Date of previous inspection 10 November 2015

Information about this early years setting

The Childcare Village registered in 2007. It is situated in the Shaw area of Oldham. 
The nursery operates from St James parish rooms and a nursery building located in 
a school nearby. The nursery and pre-school are open from 9am to 3.15pm, during 
term time only. The out-of-school facility operates from 7.30am to 9am and from 
3.15pm to 5.30pm during term time and from 7.30am to 5.30pm during school 
holidays. The nursery employs 10 members of staff who work directly with the 
children. All staff hold appropriate early years qualifications at level 3 or above.

Information about this inspection

Inspector
Maryam Chauhan
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Inspection activities

n The quality of teaching was observed and discussions were held about the 
impact on the children's learning and development.

n Two joint evaluations of an activity were carried out by the inspector and the 
manager to understand how the early years provision and curriculum are 
organised.

n A tour of the setting was carried out with the manager.
n Parents' views were sought during the inspection.
n A number of discussions were held with the manager and some documentation 

was looked at, such as evidence of the suitability of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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