
Inspection of Little Faces Nursery
College Road, Crookhorn, Purbrook, Waterlooville, Hampshire PO7 8AA

Inspection date: 24 October 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children of all ages benefit from a highly nurturing, stimulating and engaging 
nursery environment. Staff know all children very well and use their interests to 
provide them with a broad range of exciting experiences. Due to this, children are 
busy, motivated and eager learners and quickly gain the skills needed for the next 
stage in their education. 

Children are very happy, safe and secure and develop a strong sense of belonging. 
They form close and trusting bonds with the caring and dedicated staff team. The 
large, adventurous garden is at the heart of the setting and children delight in 
exploring, investigating and discovering outdoors. They develop particularly strong 
physical skills as they use challenging equipment, such as climbing walls and 
bicycles. 

Staff have high expectations for children overall and support their learning well. 
Babies learn to crawl, walk and talk from an early age and show great confidence 
in their explorations. Toddlers particularly enjoy sensory play, such as feeling the 
insides of pumpkins, and older children very much enjoy imaginary play. They are 
learning to respect and consider the views of their friends and work together well 
to act out storylines, such as superhero adventures.

What does the early years setting do well and what does it 
need to do better?

n The ambitious and passionate manager is committed to giving children the best 
start in life and has high standards for the quality of the nursery. She works 
closely with parents, staff and children to evaluate children's experiences and 
make further improvements. Together with her experienced deputy managers 
and highly qualified staff, she has recently developed the outdoor provision. 
They have also introduced a new baby unit, which gives babies a self-contained, 
safe and calm space to develop their early skills.

n The manager supports staff practice well, for example, through supervision 
meetings and staff observations. However, the professional development 
programme is not as varied and effective as it could be. For example, staff's 
teaching skills and the effectiveness of some daily routines are not consistently 
of the highest quality. 

n Staff observe, assess and plan for children's learning precisely. They use their in-
depth understanding of what children know and can do to guide their 
experiences. All staff join in with children's play sensitively and encourage good 
progress in all areas of learning. Pre-school children show strong perseverance 
and enjoy challenges, for example, when making their own paint, counting how 
many children are in today and writing their name. They gain particularly good 
control over equipment, such as when cutting paper with scissors and moulding 
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dough into imaginative creations.
n Staff working with babies and toddlers are very attentive to their needs and help 

children to explore a wide range of enjoyable experiences. Toddlers 
enthusiastically dig the mud in the garden, showing a keen interest in nature 
and what might live under the soil. Babies delight in watching as staff blow up 
balloons and excitedly chase them as they are let go around the room. They 
settle very quickly into nursery life and staff closely follow their home routines to 
help ease this transition. 

n The manager supports her staff's well-being sensitively and there is a good team 
dynamic. However, there is scope to offer further support to ease staff's 
workload to help them fulfil their roles even more effectively.

n Staff support children's language development very well across the whole 
nursery and use highly effective strategies. Subsequently, babies learn and use 
new words quickly, toddlers begin to use simple sentences and older children 
confidently express their thoughts and views. Children of all ages thoroughly 
enjoy joining in with familiar songs and listen intently to a wide range of stories. 
Younger children happily sit on staff's laps as they turn book pages and older 
children confidently count down from 10 as they sing number songs.

n Parents value the personal care their children receive and are very 
complimentary about the nursery. They appreciate taking home recommended 
books to read to their children, such as to support them when new siblings are 
born. Staff give plenty of guidance on how to support further learning at home 
and communication is strong.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff regularly update their safeguarding knowledge through 
training, discussion and staff meetings. They know the signs to look out for that 
children's welfare may be at risk from abuse, including neglect and extreme views. 
Staff know who to contact should they have a concern and understand the 
importance of working together to monitor attendance and changes of behaviour. 
They vigilantly provide a safe and secure environment for all children. All staff are 
trained in paediatric first aid.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n offer even further support and a more varied programme of professional 
development to help raise the quality of staff practice to a consistently 
outstanding level

n work even more closely with staff to help manage their workload and ensure all 
staff feel highly supported in fulfilling their roles.
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Setting details
Unique reference number 110405

Local authority Hampshire

Inspection number 10108409

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children 0 to 4

Total number of places 70

Number of children on roll 101

Name of registered person Havant and South Downs College

Registered person unique 
reference number RP517923

Telephone number 023 92797974

Date of previous inspection 28 April 2014

Information about this early years setting

Little Faces Nursery registered in 1975. It operates from a building in the grounds 
of South Downs Campus of HSDC (Havant and South Downs College) in Purbrook, 
Hampshire. The nursery is funded to provide free early education to children aged 
two, three and four years. It is open Monday to Friday from 7.45am to 5.45pm, all 
year round. Twenty-six staff are employed to work with the children. All staff hold 
relevant qualifications, between level 3 and early years professional status.

Information about this inspection

Inspector
Ben Parsons

Inspection activities

n The inspector was given a tour of the nursery by the manager and carried out a 
learning walk to discuss the curriculum.

n The manager and the inspector discussed the play activities and children's 
learning during the inspection and undertook a joint observation of an activity.

n The views and opinions of the staff, children and parents were taken into 
account during the inspection.

n The inspector observed children's play and assessed the impact of staff teaching.
n The inspector read some of the setting's documentation, including the 

safeguarding policy and procedures.

Inspection report: Little Faces Nursery
24 October 2019 4



We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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