
Inspection of Busy Bees Day Nursery 
at Letchworth
Icknield Way, Letchworth Garden City, Hertfordshire SG6 4GY

Inspection date: 22 October 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children enjoy their time at nursery. They have warm and affectionate attachments 
to staff and demonstrate they feel emotionally secure. Managers and staff work 
closely with parents, schools and local agencies to provide children with any 
additional support they need. Children, including those with special educational 
needs and/or disabilities (SEND), make good progress in their learning and gain the 
skills they need for the next stage of their learning. 

Children have a love of books. They listen well to stories and confidently speculate 
about the characters and how the story ends. Staff encourage children to extend 
their ideas, for example, as they make different animal homes inspired by the 'The 
Gruffalo'. Older children learn to make marks in practical ways. They tick off the 
risk assessment check list to identify safe areas of the nursery. In discussion with 
staff, children further their understanding of hazards and what to do about them. 

The youngest children are lovingly nurtured by kind and attentive staff, who know 
and understand their care needs very well. Babies sleep when they need to and 
have cuddles with their special person to reassure them. All children are 
encouraged to develop their independence. For example, toddlers help themselves 
to tissues to clean their noses, while older children gather their coats and boots for 
outdoor play. 

What does the early years setting do well and what does it 
need to do better?

n Partnerships with parents are exceptionally good. Managers and staff have 
implemented varied, effective ways to share information and involve parents in 
their children's learning. For instance, home-learning books provide parents with 
detailed accounts of children's experiences at nursery and offer good advice on 
activities to do at home. Parents clearly appreciate the close links they have with 
staff. They say that the quality of the care their children receive is 'fantastic'.

n The manager's concern for the welfare of her team is commendable. She 
provides staff with strong support and offers regular supervision meetings. The 
manager takes time to get to know her staff as individuals and shows she values 
their skills and contributions. Staff, in return, have positive attitudes and are 
highly motivated to ensure that children receive the care and learning they need.

n Staff promote children's understanding of healthy lifestyles. Children enjoy fresh, 
wholesome meals that are nutritionally well balanced. They have daily 
opportunities to be physically active indoors and outside. Children take part in 
activities that help them to understand how their bodies work. For example, they 
look at x-ray images and listen to their hearts beating during exercise.

n Children enjoy a broad variety of sensory activities. They dig in damp sand to 
look for 'fossils' and manipulate dough with their fingers. Children handle seeds 
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from a pumpkin and practise new words, such as 'slimy'. Staff skilfully build on 
children's mathematical knowledge as they encourage them to compare the size 
and weight of the different pumpkins. Babies and younger children delight in 
chasing bubbles and catching them in their hands. 

n Staff have a good understanding of children's interests and take account of 
these when planning and providing activities. They develop children's language 
skills well through conversations, songs and rhymes. At times, there is a 
tendency for staff to miss opportunities to extend children's learning further. 
This is especially during small-group activities, which are sometimes not swiftly 
adapted or tailored for the differing needs of children taking part. 

n Staff use assessment effectively to monitor children's progress and plan for the 
next steps in their learning. They are quick to pick up any concerns in children's 
development. Staff are very well trained in providing strong and effective 
support for children with SEND. They work well with other agencies and 
undertake training, such as learning sign language, to enhance their skills. 

n Children have good opportunities to learn about cultures, religions and lifestyles 
outside of their own experiences. Staff introduce items of interest they find on 
their travels, such as a copy of 'Water Lilies' by Monet. Children observe the 
painting, learn about its history and attempt to recreate the picture for 
themselves. Parents provide their own artefacts, such as dolls and decorations 
used during Diwali. 

Safeguarding

The arrangements for safeguarding are effective.

Managers and staff understand their responsibilities to protect children. They 
undertake regular safeguarding training to update their knowledge. Staff are 
familiar with the procedures to follow if they have concerns that a child is at risk of 
abuse or neglect. Managers are aware of their duties should they have any 
concerns about a member of staff. There are thorough recruitment procedures to 
make sure that people working with children are suitable to do so.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n focus professional development on strengthening staff's knowledge of high-
quality teaching, to help them to skilfully adapt activities and continuously 
extend children's learning.
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Setting details
Unique reference number EY289914

Local authority Hertfordshire

Inspection number 10126693

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 104

Number of children on roll 104

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 01462 683761

Date of previous inspection 22 July 2013

Information about this early years setting

Busy Bees Day Nursery at Letchworth registered in 2004. The nursery employs 39 
members of childcare staff as well as an administrator, two cooks and a cleaner. Of 
these, 25 hold appropriate early years qualifications between level 2 and level 5. 
The nursery opens from 7.30am to 6.30pm on Monday to Friday, all year round, 
with the exception of bank holidays. It provides funded early education for two-, 
three- and four-year-old children. 

Information about this inspection

Inspector
Veronica Sharpe

Inspection activities

n The inspector carried out a learning walk with the manager. She observed 
children and staff during activities, indoors and outside. 

n The inspector carried out two joint observations with the manager. She held a 
meeting with the manager and other members of the senior management team. 

n The inspector spoke with children, parents and staff during the inspection.
n The inspector looked at documentation, including evidence of staff's training, 

suitability checks and children's information.  
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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