
Inspection of Knowle West Children's 
Centre
Knowle West Children's Centre, Leinster Avenue, BRISTOL BS4 1NN

Inspection date: 23 October 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Leaders strive to bring young children and their families together through shared 
learning experiences. They ensure parents receive relevant information to help 
extend their children's learning at home. For example, staff are currently working 
with parents to help promote children's early language development at home 
through local projects such as 'Let's Get Knowle West Talking'. 

Leaders and staff create a community feel for all their service users. They value the 
importance of building inclusive and respectful relationships with families from the 
outset. Upon entering the building, there is a noticeable art display of tapestries 
created by multi-generations to illustrate the local areas. This is something which 
leaders consider as a celebration of the community. Parents are complimentary 
about the warmth and kindness both they and their children receive from the 
attentive and caring staff team. 

Staff ensure babies and young children settle in with ease and become familiar 
with their surroundings. For instance, staff conduct home visits before children 
start and provide flexible settling-in arrangements. Staff use these opportunities 
well to talk to parents about children's individual requirements, such as personal 
care routines, comfort objects and food preferences. They produce personalised 
care plans using this information to help babies and young children feel 
comfortable from the start. All children develop a secure bond and attachment with 
staff. 

What does the early years setting do well and what does it 
need to do better?

n Staff undertake ongoing assessments of babies and young children at various 
points while they attend the centre, including at entry level, midpoint and before 
children leave. Staff make good use of their ongoing assessments to celebrate 
children's achievements as well as to address any gaps in learning. They meet 
regularly as a team to share information about their key children and to discuss 
future learning plans. All children make good progress from their initial starting 
points.  

n Babies enjoy looking at simple picture books, and staff use expressive language 
and gestures well to help sustain their interest. Staff are attuned to babies' 
emotional needs. They gently rock babies to soothe them and ensure they have 
a favourite comfort item nearby should they become distressed. 

n There are ample opportunities for babies and young children to actively use their 
senses to play, create and investigate. For example, during the inspection, 
young children enjoyed using their sense of smell and touch to explore the 
coconut-flavoured play dough. Children demonstrate good large-muscle skills. 
They learn to safely transport water in containers from inside before pouring it 
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out to create puddles outdoors to splash in. Babies have opportunities to 
practise their early movement skills, such as crawling and pushing up against 
furniture to stand. 

n In general, staff communicate well with babies and young children to help them 
understand everyday expectations, such as regular handwashing before and 
after mealtimes. However, at times, staff do not consider alternative ways to 
help young children, particularly those who have speech and language 
difficulties, to understand and follow instructions clearly. 

n Leaders ensure staff have ongoing opportunities for professional development. 
They encourage staff to work collectively on research projects to help improve 
the quality of teaching and care. Staff receive regular one-to-one support from 
leaders where they have opportunities to discuss any issues or concerns. Staff 
show a commitment to improve their teaching practice. For example, they 
willingly attend meetings outside of work to share up-to-date research with 
other professionals and to help raise the profile of working with babies.

n Leaders are ambitious and have high expectations. They have a detailed and 
clear improvement plan for the centre and encourage staff to play an active role 
in its implementation. Leaders provide staff with individual targets to help 
improve their performance. The headteacher recognises this is a new staff team 
and is passionate in ensuring that staff receive ongoing support, such as to build 
their confidence even further. Overall, team morale is positive. 

Safeguarding

The arrangements for safeguarding are effective.

All staff demonstrate a secure understanding of their role to keep children safe 
from harm. They are aware of the possible signs that may indicate that a child is at 
risk of abuse or neglect. All staff are familiar with the centre's safeguarding policy, 
including the procedures they need to follow to report a concern about a child's 
welfare. Staff attend ongoing safeguarding training to refresh their knowledge and 
to keep up to date with any relevant changes to legislation. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff further in ensuring they make full use of available resources to help 
young children who have speech and language difficulties to understand and 
follow instructions. 
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Setting details
Unique reference number EY367570

Local authority Bristol City of

Inspection number 10061784

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children 0 to 1

Total number of places 9

Number of children on roll 21

Name of registered person Knowle West Children's Centre Governing 
Body

Registered person unique 
reference number RP527611

Telephone number 0117 9030214

Date of previous inspection 6 October 2015

Information about this early years setting

Knowle West Children's Centre registered in 2008 and is managed by the governing 
body. It provides care for children aged from birth to under two years old. The 
centre opens five days a week, all year round, from 8am to 4.30pm. There are six 
members of staff employed to work with the children. Of these, one holds early 
years professional status and one holds qualified teacher status. In addition, two 
staff hold relevant early years qualifications at level 3 and two hold qualifications at 
level 2.

Information about this inspection

Inspector
Shahnaz Scully
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Inspection activities

n The inspector and the headteacher completed a learning walk of the under-twos' 
provision to understand how the curriculum is organised.

n The inspector held meetings with the headteacher and members of the senior 
leadership team. She met with local authority advisers to discuss staff 
professional development. 

n The inspector held a meeting with the management team. She looked at 
relevant documentation and checked evidence relating to the suitability of staff 
working in the baby room.

n The inspector completed a joint observation with the headteacher.
n The inspector spoke to parents during the inspection and took account of their 

views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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