
Inspection of Nursery Time
117 Commercial Street, Willington, Crook, County Durham DL15 0AA

Inspection date: 9 October 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children love coming to the nursery. They are keen to start activities and 
occasionally reluctant to leave. All staff contribute to the good quality of teaching 
and all expect the most from every individual child. This, and careful observation 
and tracking of individual children's development, ensures that the needs of all 
children are met effectively. There are lots of activities and games used to help 
children count and recognise numbers. At every opportunity, staff ask children 
simple practical number problems. For example, during circle time, pre-school 
children count how many boys and girls are present. Children quickly realise that 
when another boy arrives, this means that there are now more boys than girls.

Overall, staff support children's listening and speaking skills well. They make good 
use of visual materials to support children who speak English as an additional 
language. Children develop a love of books and are keen to learn new sounds and 
words. However, the pace at which some staff give information during play and 
activities is occasionally too fast for some children to consider, develop and express 
their own emerging ideas.

Staff provide good care for children of all ages and this has a major impact on 
children's personal development. This is seen, for instance, in the sheer joy of the 
babies who hugely enjoy splashing water and exploring the various sensory 
activities. Children's behaviour throughout the nursery is very good and staff have 
high expectations of them.

What does the early years setting do well and what does it 
need to do better?

n Children's progress in personal, social and emotional development is a strength 
of the nursery. By the time they leave the nursery, children are interested, 
excited and motivated to learn. They are confident to try new activities and 
initiate ideas. Children concentrate well and have good relationships with adults 
and peers, and most achieve the typical levels of development for their age.

n Staff promote children's communication and language skills through stories, 
rhymes and conversation every day. However, very occasionally some staff ask 
children lots of questions in quick succession. This results in children not having 
sufficient time to think and respond with their own thoughts and ideas.

n Children with special educational needs and/or disabilities make good progress. 
They make small but individually significant steps forward in their learning while 
at nursery. This is because staff always work closely with parents and make links 
with other professionals where extra support is required.

n Managers ensure that additional funding from pupil premium funding is targeted 
effectively. For example, they plan specific one-to-one support for individual 
children. They have purchased interactive resources which are used well to help 
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promote communication and language skills. For example, a member of staff 
supported two boys to use the interactive telephones, so they could have fun 
conversing with each other.

n All staff maintain close and frequent contact with parents. They offer sessions 
where parents can stay and play alongside their children. Staff provide helpful 
information so that parents can learn how best to support their children at 
home. The good links with outside agencies, such as health visitors, mean that 
extra support for individual children can be explored when required.

n Children's physical health and well-being are a high priority for staff. They 
provide healthy, nutritionally balanced meals and snacks that children enjoy. 
Children are excited by the well-planned local visits and outdoor activities, which 
promote their understanding of the world. For example, they visit the local care 
home each week to engage in creative activities with the residents. Children also 
help celebrate residents' special birthdays. In addition, the range of visitors to 
nursery, including the police and the local vet, introduce children in a fun way to 
the wider world.

n Self-evaluation is accurate and correctly identifies priority areas for 
improvement. Action is then quickly taken to bring about improvement. A good 
example of this is how the management team and staff have reviewed and 
changed the way they plan for children's play. They now focus more on 
capitalising on children's immediate interests. In addition, they have also found 
that staff spend less time completing paperwork and more time with the 
children. Consequently, they feel that they know each child better and build 
even stronger relationships with them. 

Safeguarding

The arrangements for safeguarding are effective.

Children's safety and well-being are central to everything staff do. All staff have 
attended relevant safeguarding training. They have a secure understanding of what 
to do if they are concerned about a child's welfare. Additionally, staff know the 
procedures to follow if they have concerns about a member of staff. Robust checks 
are made on staff's suitability to work with children prior to taking up their roles. 
The manager and staff vigilantly carry out daily checks to ensure the nursery is 
safe and risks to children are minimised. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n give children more opportunities to think about and consolidate the information 
given by staff during some activities, taking account of their need to think about 
and share their responses and ideas. 
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Setting details
Unique reference number 314137

Local authority Durham

Inspection number 10117588

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 9

Total number of places 87

Number of children on roll 111

Name of registered person Mr John & Mrs Susan Brown Partnership

Registered person unique 
reference number RP906516

Telephone number 01388 747 143

Date of previous inspection 2 December 2014

Information about this early years setting

Nursery Time registered in 1999. The nursery employs 15 members of childcare 
staff. Of these, three hold appropriate early years qualifications at level 6, two hold 
level 5, and 10 hold level 3. The nursery opens Monday to Friday, all year round. 
Sessions are from 7.30am until 6pm. The nursery provides funded early education 
for two-, three- and four-year-old children. 

Information about this inspection

Inspector
Janet Fairhurst
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Inspection activities

n The inspector observed the quality of teaching during activities indoors and 
outdoors, and assessed the impact this has on children learning.

n The inspector spoke with staff and children during the inspection.
n The inspector completed a joint observation of an activity with the area 

manager.
n The inspector held a meeting with the provider, area manager and deputy 

manager. She looked at relevant documentation and evidence of the suitability 
of staff working in the nursery.

n The inspector spoke to a number of parents during the inspection and took 
account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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