
Inspection of Hellesdon Community 
Pre-School
C/O Kinsale Infant School, Kinsale Avenue, Norwich NR6 5SG

Inspection date: 11 October 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Parents say that their children love the days they spend at the pre-school. They 
praise the welcoming staff who 'always put children first'. Children settle quickly 
when they arrive and are keen to join in with activities and play outside in the 
exciting outdoor area. Children explore sounds with instruments, pots, pans and 
utensils. They find out what sounds instruments make and enjoy performing 
'shows' for their friends, where they sing and play guitars.

Staff encourage and challenge children to take appropriate risks as they play. 
Children create ramps with crates and long planks. They practise their physical 
skills as they climb up and slide down the planks with much enjoyment. Staff 
skilfully model words to match children's movements, such as 'slow like a snail'. 
Staff provide children with an interesting and imaginative curriculum which meets 
their individual needs. They work closely with parents to find out what children like 
to do and use this information to work out the best ways to help children achieve 
their next steps in learning.

Children show strong bonds with staff and enjoy involving them in their play. 
Children are supervised extremely well at all times by watchful staff. Staff use 
positive ways to encourage children's good behaviour. They help children to take 
responsibility, consider the effects of their actions and talk about feelings.

What does the early years setting do well and what does it 
need to do better?

n The manager, deputy manager and staff have worked hard to create strong 
partnerships with parents. They visit children at home before they start at the 
pre-school. Parents receive supportive guidance and regular feedback about 
their child's development. Staff encourage parents to select books from the 
'honesty library' to share with their children at home. The manager creates 
effective links with other early years settings that children attend, to create a 
joined-up approach to children's care and development.

n The curriculum is carefully planned to help children gain skills in all areas of 
learning. Staff ensure that children are well prepared for starting school. They 
help children to develop positive attitudes, become confident in their own 
abilities and learn how to do things for themselves. Staff teach mathematics 
particularly well. They have attended training and use this knowledge effectively 
to introduce children to mathematical ideas as they play. Children learn to count, 
identify numerals and talk about measurements through hands-on activities. 

n Children often choose to look at books and enjoy listening to stories. Staff read 
with enthusiasm, use sign language and encourage children to join in with words 
and actions. After attending training on storytelling, the manager helps staff to 
review their own practice and develop their skills in reading aloud to children. 
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n Children behave well, show positive attitudes and are keen to join in with 
activities. However, some of the activities that are led by adults are not highly 
organised to enable children to become deeply engaged in their learning and 
develop their concentration for longer periods of time. 

n The manager and her deputy work very well together to quickly identify children 
who may have special educational needs and/or disabilities. They work closely 
with parents and other agencies to produce focused plans of support to help 
children and families get the help that they need. 

n Overall, staff work together as a strong team. They talk about how much they 
enjoy working with the children. The manager encourages experienced staff to 
talk openly and reflect on their practice to continually improve teaching. 
Although there is a clear induction procedure in place to support new staff, this 
is not always highly effective to help all new staff to be very well prepared for 
their roles. 

n Children's individual experiences, cultures and home languages are highly 
valued. Staff encourage children and families to share the festivals they 
celebrate at home with the other children at the pre-school. Children create 
artworks based on celebrations and festivals, to help them to find out about a 
range of traditions from cultures that may be different from their own.

Safeguarding

The arrangements for safeguarding are effective.

Staff know what signs to look for to help them identify vulnerable children. The 
manager and her deputy attend specialist training to enable them to act on any 
concerns that staff may have and seek advice from the relevant authorities, where 
required. Staff work with children and their families to provide support and advice. 
They link with other professionals, such as health visitors and social workers, to 
offer specialist guidance to families during difficult times. Staff regularly review the 
environment to assess and manage risks. They carefully consider the risks that 
technology poses and ensure these are managed effectively to keep children safe 
from harm.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review the organisation of adult-led activities to encourage children to deeply 
engage in their learning and concentrate for longer periods 

n enhance the effectiveness of induction procedures for new staff, to help them 
become more confident and knowledgeable in their roles. 
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Setting details
Unique reference number 254106

Local authority Norfolk 

Inspection number 10113078

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 2 to 4

Total number of places 40

Number of children on roll 57

Name of registered person Hellesdon Community Pre-School Committee

Registered person unique 
reference number RP904657

Telephone number 01603 484700

Date of previous inspection 18 May 2015

Information about this early years setting

Hellesdon Community Pre-School is a committee-run group and registered in 1999. 
The pre-school employs 12 members of childcare staff, eight of whom hold 
appropriate early years qualifications at level 3 or above, including two at level 6. 
The pre-school is open each weekday, from 8.30am to 4pm, during term time only. 
It provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Helen Hyett

Inspection activities

n The manager showed the inspector around the pre-school. They discussed how 
the pre-school is organised and the experiences offered to children.

n The inspector observed children and joined in with their play to find out about 
their learning. 

n The inspector spoke to staff. She talked to parents to obtain their views. 
n The inspector carried out joint observations and held a meeting with the nursery 

manager. 
n The inspector viewed relevant documentation, such as evidence of suitability 

and recruitment checks for staff.  
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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