
Inspection of St Nicholas Playgroup
St Nicholas Church, Rochester ME2 4TR

Inspection date: 2 October 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children arrive at the playgroup happy and eager to see their friends and the staff. 
Staff greet the children and families warmly and are genuinely interested to hear 
their news. Parents speak very highly of staff. They praise the support that staff 
give them and their children. Staff make good use of the local facilities and value 
the playgroup's role as an important part of the community. They build good 
relationships with local services such as the fire service and the library. 

Children's behaviour is very good. Staff teach children to understand and follow the 
daily routines quickly. This means that children settle immediately to play with the 
exciting opportunities that staff provide. Children learn to be kind and considerate 
to their friends. Staff model good manners and teach children to play together and 
take turns. Children's affectionate relationships with the staff show that they feel 
safe. Staff gather useful information when children first start. They use this 
information to plan activities so that all children, including those with special 
educational needs and/or disabilities, make good progress throughout their time at 
the playgroup. Children have plentiful opportunities to be physically active indoors 
and outdoors, for example when they dance to favourite songs.

What does the early years setting do well and what does it 
need to do better?

n Leaders and managers plan carefully for children's development. For example, 
the sharp focus on children's speaking and listening skills supports children to 
ask interesting questions and to problem-solve with their friends. Staff observe 
children closely. They identify and put in place additional support to help 
children who need it.

n Children listen carefully to instructions. They respond quickly and are willing 
helpers in daily tasks. For instance, children learn how to help staff put toys 
away carefully, select cups and plates at snack time and get ready for new 
activities.

n Children are very interested in the activities that staff plan. For example, they 
become deeply involved in exploring the textures and smells of fruit and fruit tea 
bags in water. They concentrate as they fill silver pots and jugs with different-
sized spoons and practise the interesting words they have learned to describe 
tastes and smells. Occasionally, staff miss opportunities to build on children's 
explorations and extend their learning.

n Staff teach children to recognise and value what is unique about them. For 
instance, children are encouraged to discuss what colour hair and eyes they 
have and compare this with their friend's. Older children draw self-portraits 
which are carefully displayed. They are learning to write their names. All children 
learn to recognise their names as they self-register in the morning and at snack 
time.
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n Staff plan many activities that support children to learn about healthy eating. 
The playgroup has taken part in a healthy eating award. Staff use what they 
have learned to teach children about foods that are good for you. They work 
with parents to help them to understand how to tackle fussy eating. Children are 
supported to be brave and try all of the foods on offer. 

n Leaders and managers are ambitious to make improvements. They work closely 
with the staff to assess what they provide and what the children are learning. 
They consult regularly with parents through activities such as questionnaires and 
activity sessions. They source training that will build their knowledge of how to 
support children. For example, they are booked onto training on how to plan for 
children learning English as an additional language. 

n Although staff teach children how to choose their activities and be independent 
in their play, they sometimes miss opportunities to support children's 
independent self-care. For instance, children asking for help to remove dressing-
up clothes are not encouraged to try to manage this themselves. 

n Leaders and managers work with local schools and support children's transitions 
well. They give children opportunities to practise sitting and listening to stories, 
to follow instructions and to express their needs. This means that children are 
well prepared for the next stage in their learning. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good understanding of what is needed to keep children safe. They 
regularly update their safeguarding training. This means that they are clear about 
the local procedures for reporting any concerns. Leaders and managers implement 
robust safeguarding policies and procedures. Regular checks on staff's suitability 
ensure that they are safe to work with children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n develop staff's teaching skills further so that they consistently extend children's 
thinking when they are playing with them

n develop children's independence skills further by making sure that staff always 
provide the time and support the children need to learn how to do things for 
themselves.
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Setting details
Unique reference number EY551434

Local authority Medway

Inspection number 10123464

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children 2 to 4

Total number of places 30

Number of children on roll 35

Name of registered person Simmons, Charlene Evelyn

Registered person unique 
reference number RP551433

Telephone number 07917095632

Date of previous inspection Not applicable

Information about this early years setting

St Nicholas Playgroup opened in 1989 and re-registered under new private 
ownership in 2017. It is situated in the town of Strood, Kent. The playgroup opens 
from 9.15am to 3pm on Monday to Thursday and from 9.15am to 11.45am on 
Friday, term time only. It is in receipt of funding to provide free early education for 
children aged two, three and four years. The playgroup employs five members of 
staff, one of whom holds early years professional status.

Information about this inspection

Inspector
Terrie Simpson

Inspection activities

n The inspector and the manager had a tour of the playgroup and discussed how 
the early years curriculum is planned and organised to cover all the areas of 
learning.

n The inspector spoke to parents, children and staff and took account of their 
views.

n The manager and the inspector observed staff's interactions with children and 
discussed the impact these had on children's learning.

n The inspector looked at a sample of documentation. This included staff's 
suitability checks and policies and procedures. 
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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