
Inspection of The Trees Day Care 
Nursery
114 Oxford Road, SWINDON SN3 4HD

Inspection date: 1 October 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are motivated to learn and engage in a wide range of activities that help 
them to achieve. For instance, staff encouraged babies and the youngest children 
to press resources into a dough mixture to develop the small muscles in their 
fingers. Older children enjoyed the challenge of creating a model from junk to 
make a boat that floats on water. Staff supported children well to make choices 
from resources to test out their ideas. Children giggled as they floated their boat 
and experimented to see how many pebbles they could put in it before it sank.

Children's behaviour is good. They play harmoniously together and celebrate their 
achievements, for example with a 'high five'. Staff are positive role models and 
provide children with clear explanations of expectations. For example, children are 
keen to help clean the 'messy trays' at tidy-up time using cloths. Staff teach 
children about recycling to help them learn to care for the environment. Pre-school 
children know that they need to put uneaten food in the blue bin and to put used 
paper tissues in the green bin. 

Children develop confidence and their independence skills. Older children carry 
their plates of food competently from the serving area to the table at mealtimes. 
Younger children know to put on their wellington boots before they go outside in 
the rain. 

What does the early years setting do well and what does it 
need to do better?

n Children benefit from an effective key-person system. Staff know children well 
and support them to settle quickly on arrival. Staff make regular assessments of 
children's progress and plan for what each child needs to learn next. Children 
are happy and settled, demonstrate good levels of emotional well-being and 
make good progress. 

n Children of all ages enjoy plenty of fresh air and physical exercise. Babies 
showed good coordination skills as they caught water from tubes in their 
buckets. Young children were fascinated by the water wheel and persevered in 
their attempts to pour water to make it spin. Older children negotiated space 
well as they rode tricycles and balanced on push-along scooters.

n Staff support children's communication and language skills well, including those 
children learning English as an additional language and those with special 
educational needs and/or disabilities. They engage children in conversations, 
developing their listening and social skills. Staff provide a running commentary 
during activities and routines to reinforce children's understanding. Staff extend 
children's vocabulary and understanding through effective strategies, such as 
repeating words and using sign language and pictures. However, at times, staff 
do not ask children effective questions to extend learning and thinking skills 

Inspection report: The Trees Day Care Nursery
1 October 2019 2



further. Some staff tend to jump in with an answer before children can respond.
n Children learn to respect each other and their similarities and differences. 

However, the manager and staff recognise that children have limited 
opportunities to engage in activities and experiences that reflect their individual 
home languages, family backgrounds and traditions.

n Staff embed mathematics throughout the nursery. For instance, they support 
younger children to count how many times they jump on the trampoline. Two-
year-olds develop an understanding of capacity as they fill and empty containers 
with water. Older children build different shapes using construction toys.

n Children of all ages develop a love of books and stories and have plenty of 
opportunities to develop their imagination. Younger children enjoy playing with 
toy sea creatures in the water tray and pretend to feed them spaghetti. Older 
children focus for extended periods as they play with small-world people in a toy 
castle.

n The manager reflects on and evaluates the quality of the provision and children's 
progress effectively to identify areas for improvement. For example, she 
identified that some older children were not progressing as swiftly as possible in 
some areas. As a result, she has introduced more natural resources and made 
changes in the learning environment to encourage children's curiosity, sensory 
and exploratory play. 

n The manager observes staff practice regularly and supports staff with 
professional development opportunities to benefit children. For example, staff 
have recently attended a course about motivating boys' learning. As a result, 
they provide a greater variety of activities that capture boys' interest and 
promote their all-round development.

n The special educational needs coordinator liaises with parents, key persons and 
other professionals effectively for those children who need extra support. She 
uses the information to create individual plans to help close any gaps, and 
updates these regularly to promote children's progress.

n Parents are full of praise for the manager and staff. They feel well informed 
about their children's daily care and education. Parents appreciate staff's 
suggestions to help them support their children's learning at home, to provide a 
consistent approach.

Safeguarding

The arrangements for safeguarding are effective.

The manager has recently focused on ensuring that she and her staff have updated 
their safeguarding knowledge and understanding. Staff know what to do if they 
have any child protection concerns or if an allegation is made against staff or the 
management team. They know where to find the contact details should they need 
to make a referral. The manager uses robust recruitment and induction procedures 
to ensure staff are suitable to work with children. She checks staff's ongoing 
suitability on a regular basis. The manager and staff carry out regular checks on 
the learning environment to identify and minimise any hazards to children. 
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What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n extend children's learning even more effectively and give them enough time to 
think and respond to questions asked

n develop ways to help children to use and value their home languages and 
explore their different cultural heritages.
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Setting details
Unique reference number EY465770

Local authority Swindon 

Inspection number 10124577

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 1 to 8

Total number of places 62

Number of children on roll 64

Name of registered person White Horse Child Care Ltd

Registered person unique 
reference number RP520766

Telephone number 01793 832222

Date of previous inspection 19 December 2016

Information about this early years setting

The Trees Day Care Nursery registered in 2013. It is located in Stratton St 
Margaret in Swindon, Wiltshire, and is one of five nurseries owned by White Horse 
Childcare Ltd. The nursery operates on weekdays throughout the year from 7.30am 
until 6pm, except bank holidays and one week between Christmas and New Year. 
It receives funding for the provision of free early education for children aged two, 
three and four years. There are 13 staff working with the children, including the 
manager. The manager holds an early years qualification at level 3. Nine other staff 
hold early years qualifications from level 6 to level 2.

Information about this inspection

Inspector
Karen Allen
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Inspection activities

n The inspector had a tour of all areas of the nursery.
n The inspector carried out a joint observation with the manager.
n The inspector talked to the manager, staff, children and parents at appropriate 

times during the inspection, and read written feedback from parents.
n A meeting was held between the inspector and manager.
n The inspector looked at a sample of the nursery's documents, including evidence 

of staff suitability and qualifications, and the complaints file.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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