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Inspection date: 25 September 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

This is a very small pre-school where good adult-to-child ratios are maintained. The 
supervisor is dedicated to providing the best experiences for children. Children 
show a positive attitude to learning, and they are eager to participate in activities.

Staff provide a language-rich environment, where children are helped to explore 
the concept of time, counting and simple calculation. Staff confidently read stories 
and use music and singing to introduce new words and sounds. Staff embed and 
consolidate learning, particularly for younger and new children, when they follow 
and repeat familiar routines throughout the day. Even the youngest children are 
learning to be independent when they have a go at putting their coats on and 
washing their hands independently. They are given opportunities to take further 
responsibility when they become a monitor for the day, helping to prepare snack 
time or caring for the pre-school guinea pigs. 

Staff work well to help children to manage their own feelings. They use effective 
and consistent strategies to help children to share, be kind and care about others. 
These are applied sensitively and fairly. Staff make good use of a rainbow chart to 
promote a positive and respectful culture and support children to talk about their 
friends' achievements. 

What does the early years setting do well and what does it 
need to do better?

n Staff are well supported to continue with their own professional development, 
through external and online courses. Since the last inspection, the supervisor 
has achieved a higher-level qualification. She has used the knowledge gained to 
improve partnership working with parents. Staff have used the knowledge 
gained from particular courses in delivering music and movement to capture 
children's interests and support their coordination. 

n Parents are invited to attend settling-in sessions with their children before they 
start. They get to know and understand what their children will be learning and 
meet other parents. They are encouraged to share information about what their 
children can already do, from the start. Staff use this information well to build on 
what children need to learn next. 

n The supervisor and staff regularly evaluate children's changing needs and 
interests and what they offer to the children. They seek the views of parents and 
use feedback to make improvements to the setting. For example, parents now 
have more opportunities to discuss their children's progress on a one-to-one 
basis and they are provided with more information about their children's learning 
and how they can continue this learning at home.

n Staff provide good support and have the same ambitions for less-able children or 
children with special educational needs and/or disabilities. They are quick to 
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recognise when children find some routines, such as circle time and lunchtime, 
difficult. They put in consistent yet supportive strategies to enable all children to 
participate. Staff promptly identify any gaps in children's learning, keep parents 
informed and seek out additional support, when needed. 

n Partnerships with parents are strong. Parents comment favourably on the small 
setting and high adult-to-child ratios. They appreciate the support they receive 
and the breadth of learning that their children have accomplished over their time 
at pre-school. Other partnership working, especially with local schools, is good.

n The key-person system is well embedded. Staff help new children to settle with 
ease. They talk about feelings and emotions. When children need to keep hold 
of a favourite toy from home, they allow them to do so, thus helping them to 
feel self-assured. 

n Staff ensure that all children can participate in planned adult-led activities. 
However, some of these activities do not offer a high enough challenge for those 
older or more-able children, so that they can make the best possible progress in 
their learning.

n Children are able to choose from a small selection of well-labelled activities 
within the room, and over the course of time they experience all areas of 
learning. However, children do not have good opportunities to independently 
add to, or extend, their chosen activities, as further resources are not readily 
accessible.

Safeguarding

The arrangements for safeguarding are effective.

The provider follows robust recruitment procedures to help ensure that staff are 
suitable to work with children. The supervisor and staff have completed mandatory 
child protection training and have a secure knowledge of safeguarding policies and 
procedures. Early in their induction, new staff familiarise themselves with the 
procedures they need to follow to help keep children safe. Posters are displayed 
around the building to remind staff and parents who they should contact if they 
have a concern about children's welfare. Regular risk assessments ensure that 
children are safe and the premises are secure. This contributes to the positive 
ethos within the pre-school to keep children safe from harm.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n develop staff's teaching skills further, with a particular focus on providing the 
most able children with challenge, in order to extend their learning to the 
highest level

n review and enhance the learning environment so that children can build on what 
they know and access additional resources to extend their learning further.
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Setting details
Unique reference number EY358215

Local authority Norfolk 

Inspection number 10073955

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 2 to 11

Total number of places 11

Number of children on roll 19

Name of registered person Spooner Row Acorns Committee

Registered person unique 
reference number RP525181

Telephone number 07747886868

Date of previous inspection 22 January 2016

Information about this early years setting

Spooner Row Acorns is a committee-run setting and has been registered since 
2007. The setting employs seven members of childcare staff, all of whom hold 
relevant early years qualifications. The manager is qualified to level 6. The setting 
is open from Monday to Friday, term time only. Sessions run from 8.45am to 
11.45am and 12.15pm to 3.15pm. Children can also stay for lunch and all-day 
sessions are available. The setting operates a breakfast and after-school club for 
the children who attend the host school. The pre-school receives funding for two-, 
three- and four-year-olds.

Information about this inspection

Inspector
Dawn Pointer
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Inspection activities

n The inspector conducted a learning walk with the supervisor and discussed how 
the early years provision and curriculum are organised.

n The inspector observed the learning environment, inside and outside, and 
interactions between the staff and the children.

n The inspector carried out a joint observation of a specific activity with the 
supervisor.

n The inspector spoke to the supervisor, staff, a committee representative and the 
children during the inspection.

n The inspector held a meeting with the supervisor and looked at a sample of 
relevant documents, including suitability checks and qualifications.

n The inspector spoke to a number of parents during the inspection and took 
account of their views. She also took account of written testimonials from 
parents who were not present.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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