
Inspection of Little Diamonds
206-208 Northcote Road, LONDON E17 7DH

Inspection date: 17 September 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

The manager and staff are passionate about creating an environment where all 
children can grow and develop in their own individual ways. Staff spend a great 
deal of time getting to know the children and use this information to plan activities 
that cater to each child's individual needs and interests. The curriculum is 
ambitious and well thought out. Children of all ages are motivated and excited to 
try new experiences and build on what they know and can do already. Older 
children who are learning about autumn, joyfully paint leaves and create their own 
autumn pictures. Staff link topics and themes to all areas of their curriculum 
effectively. For instance, children who are learning about farm animals enjoy 
visiting their local farm and exploring with diggers and hay during their sensory 
play activities. Children have established strong bonds with the staff. Babies giggle 
and reach out for cuddles. Older children enthusiastically share ideas and have 
meaningful conversations. All staff demonstrate a consistently respectful and calm 
manner, and this makes a strong contribution to children's good behaviour. 
Children follow instructions and understand staff's expectations of them. The 
manager has created a friendly and inclusive setting. This has contributed to a 
warm and nurturing environment, felt throughout the whole nursery.

What does the early years setting do well and what does it 
need to do better?

n Staff have high expectations of the children. The strong key-person system 
means that staff have a good understanding of what their key children already 
know and what they need to learn next. This has contributed to children 
demonstrating high levels of motivation and curiosity in the activities and 
experiences available to them.

n The setting's curriculum places great emphasis on children's personal and 
emotional development. Staff teach children how to look after themselves, and 
self-care routines such as toileting and handwashing are deeply embedded. Staff 
use their regular assessments of the children to plan activities which support 
children to become independent. This has enabled children of all ages to be 
highly self-sufficient.

n The manager observes staff regularly, giving feedback and guidance where 
needed. Staff are extremely well supported, which leads to them feeling positive 
and passionate about their role. The manager is dedicated to creating a strong 
and well-cared-for team. She makes sure all staff have non-contact time to 
complete paperwork but is mindful that paperwork is limited to what is essential. 

n Communication is good throughout the nursery. Staff use signing so that 
children who speak English as an additional language and children who are still 
developing their language can participate. However, some staff in the baby room 
do not consistently model language or provide a narrative of what babies are 
doing, in order to help babies' listening and speaking skills develop further.
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n Staff use regular assessments of what children can do to plan children's next 
steps in their learning. They then use this information to create activities and 
experiences that will provide the children with the essential knowledge they 
need for future learning. This enables children to make good progress in their 
learning and development. They are well equipped and prepared for the next 
stage in their learning, including school.

n Partnerships with parents are good. Parents speak highly of the staff and the 
care they provide. Staff hold meetings with parents to share children's progress 
and development. However, this communication could be further strengthened, 
to provide parents with more opportunities to learn about the different activities 
being delivered and consequently support this learning at home. 

n Children enjoy story time and concentrate well. Staff read stories with 
enthusiasm and passion. They use this activity to extend children's learning in a 
range of ways. For example, when reading stories to the children, staff regularly 
stop and ask questions about what might happen next. This encourages older 
children to form their own opinions and share ideas with each other.

Safeguarding

The arrangements for safeguarding are effective.

Staff are extremely well trained and knowledgeable with regards to their roles and 
responsibilities in keeping children safe. They know the signs and symptoms of 
abuse and have a clear understanding about how to report a possible concern. The 
manager ensures all staff have regular safeguarding training, and that their 
knowledge and understanding are always up to date. She uses robust safer 
recruitment procedures and reviews these processes to check staff's ongoing 
suitability. The manager makes sure all staff are kept well informed and updated 
regarding children with allergies and dietary requirements. Allergy posters are 
located in all rooms around the setting, and different-coloured plates are used at 
lunchtime.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n provide even more opportunities for babies to hear language, in order to help 
them develop their listening and speaking skills effectively  

n strengthen the communication with parents, allowing them more opportunities 
to learn about the activities being delivered and how to support their child's 
learning at home.
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Setting details
Unique reference number EY440955

Local authority London Borough of Waltham Forest 

Inspection number 10123278

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children 0 to 3

Total number of places 70

Number of children on roll 50

Name of registered person Little Diamonds Nursery Ltd

Registered person unique 
reference number RP533932

Telephone number 02085098080

Date of previous inspection 2 February 2018

Information about this early years setting

Little Diamonds registered in 2012. The nursery operates Monday to Friday from 
8am until 6pm, for 50 weeks of the year. There are 29 members of staff. Of these, 
two hold early years qualifications at level 6, 18 hold qualifications at level 3 and 
four hold qualifications at level 2. The nursery receives funding for the provision of 
free early education for two-year-old children.

Information about this inspection

Inspector
Laura Rathbone

Inspection activities

n The inspector observed the interactions between staff and children as they 
engaged together in activities.

n The inspector undertook a joint observation with the manager.
n The inspector held a meeting with the manager.
n The inspector took into account the views of the parents and carers spoken with 

on the day of the inspection and engaged with children at appropriate times.
n The inspector sampled various documents, including children's learning records 

and staff's suitability checks.
n The inspector and the manager completed a learning walk around the setting.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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