
Inspection of Wise Owls Educational 
Play
4a, High Street, Eastfield, Scarborough YO11 3LJ

Inspection date: 18 September 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children are happy and excited to learn. Leaders provide a wide range of activities 
which suit the children very well. Children are excited about their learning and 
engage with the range of activities on offer. They particularly enjoy the newly 
developed outdoor area. Here, the children gain a better understanding of their 
world, for instance through watering plants and talking about why they need 
water. Outdoors, they also benefit from a wide range of physical play activities. 
Children climb and clamber and take appropriate risks, with support and guidance 
of staff. In turn, they learn to manage risks for themselves. Children feel safe and 
form secure attachments with attentive, skilled staff. They are listened to and staff 
respond to their needs exceptionally well. As a result, children learn that their 
views and feelings matter. Staff invest time getting to know the families extremely 
well. Staff identify where families may need some additional support and act to get 
them that support very efficiently. Staff have high expectations of children. They 
use children's interests to plan activities that build on what they can already do. 
However, at times children are not fully engaged. Staff do not fully consider ways 
to develop children's listening and attention skills, particularly during storytelling. 

What does the early years setting do well and what does it 
need to do better?

n Staff spend time getting to know children extremely well and therefore know 
what specific support individual children need. They identify potential barriers to 
progress and use effective strategies to overcome these. For example, staff 
encourage children to place their dummy on the dummy tree, to benefit their 
early language development. 

n Children enjoy challenge in the varied outdoor area. They show good control 
when climbing up the challenging equipment. This impacts positively on 
children's physical health and well-being. Children begin to develop an 
understanding of healthy foods through playing with real fruits and vegetables in 
their role play. When children show curiosity about what might be inside a red 
pepper, staff support them to cut it open and talk about what is inside. 

n Staff have high expectations of children's behaviour and are very consistent in 
their strategies for managing behaviour. As a result, children behave very well. 
Children know and understand the system for promoting good behaviour. For 
example, when they are praised they prompt staff to show them the green 
smiley face card. Where occasional low-level behaviour issues arise, staff deal 
with this immediately and spend time talking to children about feelings. This 
helps children to develop an understanding of the impact of their actions on 
others.  

n Staff form close, respectful relationships with children and their families through 
an effective key-person system. They are highly knowledgeable about each 
child. Staff plan challenging activities around children's interests. For example, 
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children are supported to use sticks and straw to build houses as they recently 
enjoyed the 'Three little pigs' story. As they glue the straw and sticks, staff make 
the learning meaningful through talking to children about their own houses. 

n Leaders are passionate and determined. They provide an inclusive setting where 
they identify and source support that children and families require. They work 
very effectively with a range of other agencies. In turn, parents speak very 
highly of the setting and report that their children are very happy. 

n Staff do not always make the best use of storytelling opportunities to develop 
children's love of reading. Children are distracted and do not listen well at times. 

n The learning opportunities are well planned and matched to the children. Staff 
prioritise children's early communication skills. They model very clear language. 
For example, while watering plants, staff state that 'the plants are very thirsty 
and need a big drink'. Children repeat the language they hear and they are 
developing their own vocabulary. 

n Staff feel valued and supported by leaders and, as a result, they are happy in 
this setting. Although there is a system in place for supervising staff, leaders 
should consider ways to further enhance this. Leaders do not consistently use 
supervision to help ensure that staff's subject knowledge is continually 
developing.

Safeguarding

The arrangements for safeguarding are effective.

Leaders and staff are highly knowledgeable on safeguarding matters. They 
complete regular training to ensure their knowledge is current. On day one, staff 
learn the setting's procedures for dealing with concerns. Leaders make timely 
referrals and liaise with other agencies regularly. This ensures that children and 
families get the support they need. Leaders ensure the ongoing suitability of staff 
and carry out necessary checks prior to their employment. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen current systems for the supervision and support of staff
n enhance storytelling opportunities that support children's listening and attention 

skills. 
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Setting details
Unique reference number EY547244

Local authority North Yorkshire

Inspection number 10103192

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 2 to 2

Total number of places 22

Number of children on roll 16

Name of registered person Pickering, Rebecca Dawn

Registered person unique 
reference number RP547243

Telephone number 07831 891 759

Date of previous inspection Not applicable

Information about this early years setting

Wise Owls Educational Play registered in 2017. The setting employs five members 
of childcare staff. Of these, one holds an appropriate degree at level 6 and two 
hold early years qualifications at level 3. The setting opens from Monday to Friday 
all year round. Sessions are from 7.30am until 6pm. The setting provides funded 
early education for two-year-old children.

Information about this inspection

Inspector
Sarah Kelly

Inspection activities

n The inspector and manager carried out a joint learning walk. 
n The inspector spoke with children and staff at appropriate times throughout the 

inspection. 
n The inspector carried out a joint observation of teaching with the manager. 
n The inspector spoke to parents and took account of the views of parents in 

written feedback.
n The inspector observed the quality of teaching, both indoors and outdoors, and 

assessed the impact of this on children's learning. 
n The inspector held a short meeting with the manager. 
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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