
Compliance action taken for childcare provision

Ref: EY538782/4290161

Date: 10 September 2019

Summary of outcome

All early years providers must meet the legal requirements in the 'Statutory framework for 
the early years foundation stage', which you can find at 
www.gov.uk/government/publications/early-years-foundation-stage-framework. If we find 
that a provider is not meeting the requirements, we can take action to ensure they put 
matters right. The provider was inspected on 23 July 2019. We found that the provider was 
not meeting some of these requirements and a Welfare Requirements Notice was served. 
Full information can be found in the inspection report. On 22nd August 2019 we completed 
a monitoring visit to check what action the provider had taken to meet this notice. We found 
the provider had not taken sufficient action to comply with the notice. We have served a 
further Welfare Requirements Notice. This is a legal notice that requires the provider to take 
the actions below within the timescales set out. The provider will be able to give parents 
further information about this. The provider is still registered with Ofsted.  

   

Actions needed:

n make sure all staff receive induction training to help them understand their roles and 
responsibilities by 30 September 2019 

n provide all staff with ongoing supervision to monitor and improve their professional 
development and provide them with the necessary support, coaching and training to 
improve the quality of teaching and outcomes for children by 30 September 2019 

n improve the key-person system to make sure children's care is tailored to meet their 
individual needs by 30 September 2019

n record information about any persons who have parental responsibility for a child by 30 
September 2019

n improve the two-way communication with parents to share information about children's 
care and learning by 30 September 2019

n keep an accurate daily record of the children's hours of attendance by 30 September 
2019.

A further monitoring visit was completed on 2 October 2019 to check the provider's 
response to the Welfare Requirements Notice. It was found that the provider has taken 



appropriate steps to meet the actions. The provider is still registered with Ofsted.  
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