
Inspection of Fitzsimmons Place 
Nursery
32 Portsmouth Road, Guildford GU2 4DJ

Inspection date: 9 September 2019

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is outstanding

Children are confident and happy in this extremely caring and welcoming nursery. 
They develop highly secure emotional bonds with staff. Children are given the best 
possible start to their early education as staff have created a high-quality and 
carefully planned curriculum. The manager shows exceptional leadership skills. She 
demonstrates her high expectations for children's learning and ensuring they are 
ready for school. For example, she supports staff in the pre-school room to create 
a unique, exciting learning environment. Staff challenge the children to use 
resources in a different way to anything they have experienced before. They are 
skilled at observing children's play and meticulously assessing their progress in 
partnership with parents. Staff use their excellent knowledge and understanding of 
how children learn to plan innovative and interesting activities that engage and 
motivate children. For example, when older children show an interest in the local 
area, this extends into a topic about places, countries and the wider world. 
Younger children develop high levels of curiosity as they play with play dough and 
add herbs that they have grown in the garden. They use their senses as they 
explore the changing textures and smells. Children play exceptionally well with 
their peers. They offer to share their resources and learn to respect the views of 
others. For example, children vote for which fruit they would prefer for snack. 
Children develop highly positive attitudes to learning and are well prepared for the 
next stage of their education.

What does the early years setting do well and what does it 
need to do better?

n Staff place a strong emphasis on encouraging conversation and developing 
children's vocabulary. For example, each child has a 'chatterbox' into which they 
can place items from home. Staff then find a special time for children to talk 
about what they have brought in. This develops children's confidence to talk in 
small groups and gives them a sense of pride. It also encourages an awareness 
of other children's interests, families and cultures.

n The key-person system is highly effective. Children form strong attachments 
with the staff who know their routines and provide excellent emotional support. 
The bonding and exceptional relationships are further enhanced, for example, as 
staff sit with their key children in 'family groups' at mealtimes, creating a lovely 
social occasion.

n Staff work very hard to involve parents in the life of the nursery. Parents receive 
a wealth of information to help support their children, the most recent being 
through an open day to introduce them to Busy Bees' new 'Unleashing Potential' 
app. This provides parents and staff with beneficial advice and activity 
suggestions linked to children's development. Parents comment extremely 
positively on the exceptional organisation. They appreciate the significant effort 
made by staff to form a personal relationship with their children and the support 
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for the family as a whole when making transitions from other settings.
n The forest school sessions provided by the nursery significantly enhance the 

exceptional quality of education offered to children. Children learn about their 
natural environment and how to handle risks. They learn to recycle materials for 
different purposes and become more resilient to the changeable British weather. 
During these sessions, children display high levels of curiosity and extremely 
positive attitudes to their play and learning.

n The manager is extremely passionate about her role. She maintains meaningful 
engagement with staff and motivates them to deliver consistently high levels of 
care and teaching. This contributes towards the swift progress that children 
make in their development. Staff comment that they feel very well supported. 
They keenly undertake regular and relevant training to benefit the children in 
their care.

n All staff are very enthusiastic. They are confident to explain the learning 
intention of the activities they plan and successfully evaluate these afterwards to 
test whether they have met children's learning needs. Staff make every 
interaction with the children exciting, engaging and enjoyable. Older children 
show amazement as they watch their 'volcanoes' erupt in the science lab, 
toddlers delight in recreating their favourite stories, while babies explore 
different textures with great interest and enjoy plenty of cuddles. 

n Children are extremely independent and the staff encourage this, as they have 
high expectations of what children can achieve. Even the youngest children learn 
to look after their environment as each room has stations at which they can 
access resources such as dusters and brushes. 

Safeguarding

The arrangements for safeguarding are effective.

The manager follows extremely robust recruitment and vetting procedures to check 
the suitability of all staff. Supervisions, appraisals and peer-on-peer observations 
take place regularly, which help the manager to monitor staff's ongoing suitability 
and maintain their high-quality teaching skills. Staff put the welfare of children at 
the heart of all they do. They have an extremely secure understanding of all 
aspects of safeguarding and are very confident about the action to take and whom 
to contact if they have any concerns about a child's welfare. All staff receive 
appropriate, thorough training to secure their understanding of their roles and 
responsibilities.
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Setting details
Unique reference number EY546292

Local authority Surrey

Inspection number 10100289

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 104

Number of children on roll 97

Name of registered person Treetops Nurseries Limited

Registered person unique 
reference number RP900833

Telephone number 01483 455133

Date of previous inspection Not applicable

Information about this early years setting

Fitzsimmons Place Nursery registered in 2019 under the ownership of Busy Bees 
Ltd. It is situated in Guildford, Surrey. The nursery is open each weekday from 
7.30am until 6.15pm, for most of the year. It is in receipt of funding for the 
provision of free early education for children aged three and four years. The 
nursery employs 23 staff who work directly with the children, 13 of whom hold 
appropriate childcare qualifications at level 2 and above.

Information about this inspection

Inspector
Nicky Hill
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Inspection activities

n The inspector completed a learning walk with the manager across all areas of 
the nursery, inside and outside, to understand how the setting and the 
curriculum are organised.

n The inspector took account of the views of parents spoken to during the 
inspection and through written feedback provided.

n The inspector spoke with the staff and children at appropriate times during the 
inspection.

n The inspector completed a joint observation of an activity with the manager.
n The inspector observed the quality of teaching during activities indoors and 

outdoors and assessed the impact this has on children's learning.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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