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Inspection date: 11 September 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

Children arrive at the setting happy and enthusiastic to see their friends. They 
burst into the setting with excitement and separate from their parents and carers 
with ease. Staff provide a learning environment that is welcoming, stimulating and 
thoughtfully presented. Children relish the freedom of the outdoor area. They test 
their physical skills and coordination as they balance, climb and carefully whizz 
around on their pretend motorbikes. The well-qualified staff follow children's 
interests and encourage them to persist when they encounter difficulties. For 
example, when children get their bike stuck in a hole, they quickly offer guidance 
to support children to manoeuvre themselves out independently. Consequently, 
children show they are highly motivated learners who feel safe and secure to 
confidently explore the indoor and outdoor environment.  

Children form secure attachments with all staff. Babies who are new to the setting 
are met with lots of cuddles from attentive staff. Parents are warmly welcomed and 
comment that they feel valued and listened to. Staff use information gathered from 
parents to help new babies to settle. For example, they learn how parents settle 
their baby to sleep and mirror this. 

Both providers of the setting, who are also the day-to-day managers, are highly 
ambitious. They know the community and parents extremely well. They strive to 
provide childcare that meets the differing needs of their parents. For example, they 
offer a range of childcare packages to suit the needs of parents that work shifts 
and those that may be teachers. This flexible approach is unique and helps the 
setting to be inclusive.

What does the early years setting do well and what does it 
need to do better?

n Management are reflective and have high expectations of themselves, the staff 
and children. They share their vision and goals with all staff. Management listen 
to the ideas of staff and take on any feedback provided. They discuss with staff 
how they plan for children's individual needs. Day-to-day discussions, staff 
meetings and regular supervisions help keep staff motivated. Staff comment that 
they feel appreciated and looked after.

n Staff have improved their knowledge of how to accurately assess children's 
learning and identify their stage of development. They know children well and 
understand what they need to learn next. However, at times, some children are 
not as effectively challenged as they could be. For example, during freely chosen 
activities, the most-able children show that they can write their own name and 
can recognise numbers up to 10. Staff miss opportunities to further build on 
their existing skills and extend their learning.

n Staff provide plenty of opportunities for children to develop their independence 
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and self-care skills. For example, they select their own fruits and vegetables 
from the 'pre-school café' and change out of their indoor shoes to their outdoor 
shoes. 

n Good links with the local host school support children to be ready for their move 
on to school. Staff find out about the school's expectations for children moving 
up and share these with children and parents. Staff working with older children 
carefully plan a routine and activities that will support them and helps to prepare 
them emotionally and developmentally for the move.

n Staff listen attentively to children and genuinely enjoy playing alongside them.  
They promote children's communication and language skills particularly well. 
They read stories to children, sing nursery rhymes and provide narratives for 
younger children's play. Children are introduced to many new words and have a 
wide vocabulary.

n Children behave well. Staff provide children with clear and consistent messages 
about how to play safely and kindly together. For example, children follow 
guidance from staff and adhere to safety boundaries to help them avoid 
obstacles when using toys in the garden.

n Children that the setting receives additional funding for have good opportunities 
to reach their potential. Management and staff work hard to identify innovative 
ways to further support children's learning and close any gaps in their 
development. This has extremely positive outcomes for the children. 

n Staff do not provide enough opportunities for children to learn about and value 
their similarities and differences.

Safeguarding

The arrangements for safeguarding are effective.

Management have a robust understanding of their roles and responsibilities in 
helping to keep children safe. They implement solid recruitment procedures to 
ensure that all staff are suitable to work with children. Management and staff have 
a good understanding of how to recognise and respond to any signs of abuse or 
extremist behaviour. They are aware of how to pass on concerns to the relevant 
agencies.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance teaching during children's free play to help build on children's existing 
skills and provide challenge, specifically for the more-able children

n help children to learn about and celebrate their own uniqueness and those 
different to themselves in order for them to develop a deeper understanding 
about different cultures and religions.
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Setting details
Unique reference number EY538299

Local authority Leicestershire 

Inspection number 10080581

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 28

Number of children on roll 55

Name of registered person Happy Hedgehogs Pre School Partnership

Registered person unique 
reference number RP908381

Telephone number 07815825151

Date of previous inspection 19 September 2018

Information about this early years setting

Happy Hedgehogs Pre School registered in 2016. The setting opens Monday to 
Friday, all year round, except for two weeks at Christmas and bank holidays. It is 
open from 7.30am until 6pm. The setting employs 10 members of staff. Of these, 
eight hold appropriate early years qualifications at level 3. The manager and 
deputy both have a foundation degree in childcare studies. A breakfast and after-
school club provision is also provided for the children who attend the host school. 
The setting provides funded early education for three- and four-year-old children.

Information about this inspection

Inspector
Carly Polak
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Inspection activities

n The inspector conducted a learning walk at the start of the inspection with both 
providers. They looked at the different areas that children have access to and 
discussed how they are kept safe. They also discussed how they operate the 
setting. 

n The inspector observed staff joining in with various activities and discussed with 
staff the learning that was taking place and the progress children were making.

n The inspector conducted a joint observation of a spontaneous group activity in 
the garden. The inspector held discussions about how the manager monitors 
staff's teaching skills.

n A sample of policies and procedures were looked at by the inspector. This 
included documents relating to safeguarding and complaints. 

n The inspector took into account the written views of parents and those spoken 
to on the day.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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