
Inspection of Rainbow Nursery @ 
Little Forest Children's Centre
Little Forest Childrens Centre, Friars Way, Tunbridge Wells, Kent TN2 3UA

Inspection date: 6 September 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children are very happy and settled in this bright and stimulating nursery. Children 
and staff are delighted to see each other and settle in quickly after the long 
summer holiday. Managers and staff research and consider deeply how children 
learn. They work tirelessly to provide a rich and homely learning environment 
where children can become fully involved in their play. Resources are real. They 
represent the range of experiences of the children. For example, the home corner 
has pictures of families in frames on the wall. Parents say that they value the time 
that the staff take to get to know them and their children as individuals. Children's 
behaviour and attitudes are exemplary. Staff support children to quickly develop 
confidence to manage social situations. Children learn to play cooperatively and 
share resources. This is demonstrated as very young children react with humour 
when their younger friends demand to share their toys. Children show that they 
feel safe as they lean into the staff for comfort and cuddles. Occasionally, staff 
miss opportunities to fully extend children's learning through their play. Staff do 
not fully support parents to extend their children's learning at home.

What does the early years setting do well and what does it 
need to do better?

n Leaders plan and develop a curriculum that helps children build on what they 
know and to explore ideas fully. Staff provide experiences in all areas of the 
nursery that support children to develop the skills that they need to be ready to 
move to the next stage of their learning. For example, they give children ample 
opportunities to fully explore the sensory qualities of paint so that they 
understand how to use it in their creative activities.

n Children approach all activities with enthusiasm and determination. For instance, 
they run, jump, climb, build and explore in the well-resourced outdoor 
environment. Children play exceptionally well together. They know all the 
routines and are keen to have a go at the activities provided. They 
enthusiastically join in with singing and action rhymes, and are eager to help to 
prepare and lay the tables at lunchtime.

n Caring and nurturing staff skilfully support babies' personal development. They 
respond sensitively to young children's body language. For example, they 
immediately start to sing favourite rhymes when prompted by a baby rocking 
the rocker. Staff encourage children's early communication well. For instance, 
they take time to learn key words for children who are learning to speak English 
as an additional language and introduce simple words into their interactions that 
build children's vocabulary. 

n Leaders and managers know their staff well. They offer them good support. For 
example, leaders allocate a mentor to all new members of staff. They have 
weekly meetings to discuss their progress. Leaders and managers ensure that all 
staff have regular access to training that develops their practice. They are 
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encouraged to share what they learn with the rest of the team. Staff say that 
they feel valued and well supported.

n Staff offer exceptional support to help children develop the skills that they need 
to manage their own behaviour. For instance, staff calmly support children who 
are learning how to engage with a new activity. They expertly support them to 
learn where the pieces go and discuss how to use the toy properly. When 
children are disruptive, staff take the time to engage with them. They gently 
explain how the behaviour is stopping other children from playing. 

n Staff are interested playmates for the children. They listen carefully and respond 
appropriately. Sometimes, staff miss opportunities to further develop children's 
learning. For example, children are not always supported to count or use 
mathematical language in their play.

n Parents report that they receive excellent information about what their children 
do at nursery. They value opportunities to meet with staff both daily and at 
planned parents' evenings. However, parents are not clearly supported to 
understand how they can build on what children learn in the nursery.

Safeguarding

The arrangements for safeguarding are effective.

Managers implement robust recruitment arrangements to ensure staff are suitable 
to work with children. They review staff suitability regularly. Staff complete annual 
safeguarding training. Managers check what staff have learned. For example, they 
provide regular opportunities for staff to discuss safeguarding scenarios and give 
them safeguarding quizzes. Staff know how to raise a concern with their 
safeguarding lead and who to go to if they need to take issues further. They know 
how to raise concerns about adults who work with children. Leaders and managers 
monitor children's attendance. They take prompt action if children do not arrive for 
their sessions.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n build on the good parent partnerships to develop more frequent and effective 
ways to help parents extend their children's learning at home

n develop further practitioners' skills and confidence so that they can take every 
opportunity to extend children's learning as they engage with them in their play.
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Setting details
Unique reference number EY363173

Local authority Kent 

Inspection number 10108667

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 40

Number of children on roll 64

Name of registered person Rainbow Nursery Partnership

Registered person unique 
reference number RP518836

Telephone number 01892 527 852

Date of previous inspection 23 January 2015

Information about this early years setting

Rainbow Nursery @ Little Forest Children's Centre registered in 2007. It operates 
from a purpose-built building in the Children's Centre in Tunbridge Wells, Kent. The 
nursery is open each weekday from 8am to 6pm, all year round. It is part of a 
small chain of nurseries. The nursery supports children with special educational 
needs and/or disabilities and those who are learning to speak English as an 
additional language. There are 15 members of staff who work with the children. Of 
these, 14 including the manager hold appropriate childcare qualifications. The 
nursery provides funded early education for two-, three- and four-year-olds. 

Information about this inspection

Inspector
Terrie Simpson

Inspection report: Rainbow Nursery @ Little Forest Children's Centre
6 September 2019 4



Inspection activities

n The inspector conducted a learning walk with the nominated individual.
n The inspector and the nominated individual observed practice together and 

discussed their findings.
n Several parents met with the inspector to share their experiences of having 

children attend the nursery.
n The inspector spoke to staff and children throughout the inspection.
n A range of documentation was reviewed, including safeguarding policies and 

procedures. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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