
Inspection of Sunflowers Pre School
Thorley Hill Primary School, Park Lane, BISHOP'S STORTFORD, Hertfordshire CM23 
3NH

Inspection date: 10 September 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children feel confident and secure from when they first start at the pre-school. 
They tackle activities with great ambition and vivid imagination. For instance, 
children are confident to draw bold and colourful pictures on the interactive 
whiteboard. They discuss what they have drawn in detail and are delighted to take 
their pictures home.

Staff give children ample time to work out solutions to problems and they 
persevere to succeed. Children become increasingly independent. Staff offer 
specific praise to children when they try hard and when they achieve their goals. 
This supports children to learn the value of having a go and reinforces positive 
behaviour well. 

Children are inquisitive learners and thoroughly enjoy investigating insects and 
bugs in the garden. They are captivated by a ladybird that flies down to them. Staff 
take this opportunity to reinforce children's knowledge of colours. Staff help 
children to learn about a snail's slippery body and identify its hard shell as they 
observe it closely through a see-through container. Children continue learning 
about insects inside through storybooks and rhymes.

What does the early years setting do well and what does it 
need to do better?

n Staff provide children and parents with a comprehensive settling-in programme. 
Managers gather rich information before children start that allows them to be 
sensitive to each child's individual needs and circumstances. Children feel 
comforted at lunchtime as they bring their soft toys with them on their first few 
days. Staff kindly draw children into conversations as they get to know them 
better.

n Staff complete careful observations of children and ensure that any gaps in their 
learning are swiftly closed through planning a wide range of targeted activities 
and play. 

n Children have firm friendships with each other and immediately include children 
who are new to the pre-school into their groups. They chat animatedly together, 
sharing and taking turns. They thoroughly enjoy each other's company and that 
of the staff. They are thoughtful and caring towards one another. At the end of 
the day, children say that the best thing about the day was making new friends.

n Partnerships with parents are excellent. Parents compliment staff on their 
responsive approach to teaching. For example, staff encourage children to make 
and fly kites on a windy day, and perform experiments with ice on a frosty 
morning. Parents share experiences children have at home and staff quickly 
incorporate these into the following day's learning. This makes parents feel 
supported and very much part of their children's learning journey.
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n The manager is committed to continuously improving practice. She seeks regular 
feedback from parents, staff and children. She ensures that staff receive 
ongoing training that is relevant to the needs of the particular children that 
attend. Staff feel supported and motivated and are a dedicated team.

n Children with special educational needs and/or disabilities are well supported. 
Staff work very closely with parents and outside agencies to address their 
unique challenges. 

n Staff provide children with resources and activities that match children's 
interests. This stimulates children's learning and they are focused and engaged 
in activities and play. Occasionally, staff miss the opportunity to adapt activities 
to enhance the learning of more-able children and help them to make the best 
possible progress.

n Children are given a wide range of opportunities to build on their physical 
development. They have access to the outside garden and nearby field that has 
a challenging wooden climbing area. Children are given examples throughout 
the session and join in lots of conversations about what constitutes a healthy 
diet and lifestyle. 

n Children make good progress from their starting points. They communicate well 
and are confident to express their opinions. They are well versed in the routines 
of the classroom as they follow some of the structures that they will find when 
they advance to school. 

Safeguarding

The arrangements for safeguarding are effective.

Staff are confident in their knowledge and understanding of their role in identifying 
and addressing any concerns relating to safeguarding or wider child protection 
issues. They attend ongoing training to keep up to date. Staff have cue cards that 
they can refer to quickly if they are alerted to any concerns.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n seek ways to adapt activities to enhance the learning of more-able children to 
enable them to make even further progress.
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Setting details
Unique reference number EY546049

Local authority Hertfordshire

Inspection number 10102507

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children 3 to 4

Total number of places 30

Number of children on roll 10

Name of registered person Cowler, Louisa Emily Alice

Registered person unique 
reference number RP546048

Telephone number 07752 562206

Date of previous inspection Not applicable

Information about this early years setting

Sunflowers Pre School registered in 2017. The pre-school provider employs four 
members of staff. Of these, two hold appropriate early years qualifications at level 
3 and two at level 2. The pre-school opens Monday to Friday during term time. 
Sessions are from 11.50am until 3pm. The pre-school staff provide funded early 
education for three- and four-year-old children.

Information about this inspection

Inspector
Angela Doherty

Inspection activities

n The inspector had a walk with the manager through all areas of the pre-school 
and discussed how the curriculum is organised.

n A joint observation was carried out by the inspector and the pre-school 
manager.

n The inspector spoke to parents during the inspection and took into account their 
views.

n A meeting was held between the inspector and the manager.
n The inspector looked at a sample of the relevant documents. She checked 

evidence of staff's qualifications and their suitability to work with children.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019

Inspection report: Sunflowers Pre School
10 September 2019 6

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

