
Inspection of Goldilocks Day Nursery
77 School Road, Tilehurst, Reading, Berkshire RG31 5AT

Inspection date: 3 September 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children are happy, settled and develop well within the inclusive environment. A 
well-established key-person system helps children form secure attachments and 
positive relationships between staff and children. Staff act as positive role models 
and are calm and consistent in their approach to managing children's behaviour. 
They give children gentle reminders to help them to understand behaviours that 
are acceptable and those that are not. Children's behaviour is good. They 
demonstrate a positive attitude to learning. 

Staff ensure that children have a wide range of opportunities to be physically active 
and provide them with healthy meals and snacks. However, occasionally they miss 
opportunities to talk to children about the importance of making healthy food 
choices, as part of leading a healthy lifestyle.

The manager and her enthusiastic team are committed to their roles and 
responsibilities. They have high expectations for every child and have developed a 
curriculum based on children's interests and what they need to learn next. Staff 
use the information they gather through observations of children to provide 
meaningful experiences, to help extend their learning further. 

Overall, staff demonstrate a good understanding of how children learn and 
develop. They provide an abundance of opportunities to enhance children's 
communication and language skills, such as through books, stories, songs and 
rhymes. Children listen intently and respond positively to adults and each other. 
They talk positively about themselves, their families and what makes them unique. 
However, occasionally, staff's interactions with children are unnecessarily 
interrupted, such as when they complete routine tasks. 

What does the early years setting do well and what does it 
need to do better?

n Staff provide an abundance of resources and promote children's early mark-
making and writing skills well. Babies confidently make marks in sand, toddlers 
use chalk to draw lines, and older children regularly record their thoughts and 
ideas during their everyday play. 

n Children's communication and language skills are supported very well. Staff in 
the baby room provide a constant narrative as they chat to the babies in their 
care. Babies enjoy looking at books. They name and make sounds, such as 
pointing to a frog and making a frog sound. However, during some activities, 
staff move away from children to complete routine tasks, such as washing up. 
This results in children losing interest in the activity as they follow their key 
person to other parts of the room.  

n The manager and staff involve parents fully in their children's learning. They 
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regularly discuss children's progress with parents and make suggestions on how 
they can support learning at home. They communicate very well with parents, to 
find out what children already know and can do prior to attending the setting. 
This helps them to plan activities and experiences from the outset, to help 
extend children's knowledge and skills further. 

n Staff provide good opportunities for children to gain an understanding of what 
makes them unique. For example, parents provide photograph albums of 
children and their families. Younger children enjoy looking at these, and older 
children discuss the similarities and differences between the people in the 
photographs. Staff use these opportunities to build on children's mathematical 
skills, for example by asking them to count the candles on a birthday cake in a 
photograph. Children understand that three candles mean that the child is three 
years old. 

n Toddlers demonstrate good attention skills as they listen to stories that are 
familiar to them. Staff read with great enthusiasm and children become 
engrossed in the story. Staff ask them questions to determine their level of 
understanding. Children confidently say what they see, predict what might 
happen next, and build on their vocabulary. 

n Children of all ages enjoy playing in the well-resourced garden. They learn about 
the importance of being physically active and use apparatus with confidence. 
However, although staff talk to children during mealtimes, they do not 
consistently have discussions with them about what they are eating and the 
positive impact that making healthy food choices has on their bodies.

n Staff work effectively with other professionals involved in children's care and 
have high expectations for all children. They provide targeted support for 
children who need additional help. Subsequently, all children successfully 
develop the skills they need for their future learning, including school.

Safeguarding

The arrangements for safeguarding are effective.

Leaders and managers ensure that staff receive regular training to help them to 
identify any signs that may indicate concerns about a child's welfare. Managers 
responsible for safeguarding children are knowledgeable about safeguarding 
legislation and child protection issues. All staff know exactly what to do in the 
event they have any concerns about a child's welfare. Robust recruitment 
procedures ensure that all staff working with children are suitable. Staff complete 
regular checks on the environment to help them to identify and eliminate any risks.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance opportunities for children to maintain their concentration and 
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exploration during the times when staff leave activities to carry out routine tasks
n encourage children to have a better understanding of the importance of making 

healthy food choices, as part of following a healthy lifestyle.
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Setting details
Unique reference number 116795

Local authority Reading

Inspection number 10108425

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 99

Number of children on roll 107

Name of registered person Francis, Siobhan

Registered person unique 
reference number RP514668

Telephone number 0118 9451129

Date of previous inspection 23 April 2015

Information about this early years setting

Goldilocks Day Nursery registered in 1991. It is open from 7.30am to 6pm each 
weekday throughout the year, excluding bank holidays. The nursery receives 
funding to provide free early years education for two-, three- and four-year-old 
children. There are 30 members of staff employed. Of these, 21 hold relevant 
childcare qualifications at level 3 and level 4 and six hold qualifications at level 2.

Information about this inspection

Inspector
Ingrid Howell

Inspection report: Goldilocks Day Nursery
3 September 2019 5



Inspection activities

n The inspector and the manager completed a learning walk across all areas of the 
nursery to understand how the early years provision and the curriculum are 
organised.

n The inspector completed two joint observations with the nursery manager.
n The inspector asked the staff questions throughout the inspection to establish 

their understanding of how to safeguard children, and how they assess and plan 
for children's learning.

n The inspector observed the interactions between staff and the children and 
considered the impact on children's learning.  

n The inspector sampled documentation, including staff's qualifications, children's 
records and evidence of paediatric first-aid training. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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