
Millennium Minis Baby 
Hub
1 Newton Lodge, London SE10 0BA

Inspection date 13 August 2019
Previous inspection date 20 September 2017

The quality and standards of the 
early years provision

This inspection: Good 2
Previous inspection: Good 2

Effectiveness of leadership and management Good 2

Quality of teaching, learning and assessment Good 2

Personal development, behaviour and welfare Good 2

Outcomes for children Good 2

Summary of key findings for parents

This provision is good

n The management team has a clear view of the quality and standards at the setting. 
Managers have addressed the recommendations from the previous inspection very 
well. Consequently, there are highly positive partnerships with parents and the support 
for children's personal, social and emotional development is strong.   

n Staff are positive role models who demonstrate respectful and caring communication. 
They are sensitive to children's needs, and constantly interact with them. This helps 
children to quickly become familiar with routines.

n There are good arrangements in place for staff supervision, which help to promote 
good outcomes for children. Staff attend a range of training courses and have a secure 
knowledge of child protection procedures and how to keep children safe.

n Staff plan a varied and interesting range of activities for younger babies, who enjoy 
exploring and learning through their senses. However, there is scope to improve some 
planning even further. For example, by anticipating that babies are likely to put some 
things in their mouth and planning to ensure that they only do so with suitable 
resources.

n Occasionally, some staff miss opportunities to help children develop their own unique 
creativity.
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What the setting needs to do to improve further

To further improve the quality of the early years provision the provider should:

n consider more ways to help children to get the best out of creative and play activities 
n review the planning of resources to further support babies through their developmental 

stage of exploring through their senses.

Inspection activities

n The inspection took place following Ofsted's risk assessment process.
n The inspector observed the quality of teaching and the impact this has on children's 

learning.
n The inspector conducted a joint observation with the manager.
n The inspector held a meeting with the management team.
n The inspector spoke to parents, children and staff during the inspection.
n The inspector sampled planning and assessment records and a range of other 

documents.

Inspector
Linda du Preez
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Inspection findings

Effectiveness of leadership and management is good

Safeguarding is effective. All staff have a clear understanding of their responsibilities to 
keep children safe. They take part in regular meetings and training to keep up to date 
with their knowledge and skills. The inspection was conducted following an accident in 
one of the rooms. Staff dealt with the incident appropriately and managers took prompt 
action to make changes to avoid a reoccurrence. The management team oversees the 
monitoring of children's progress well. Staff observe children and make accurate 
assessments of their progress, which they share with parents. This ensures that 
observations, assessments and planning are accurate and effective.

Quality of teaching, learning and assessment is good

Staff show a keen interest in babies' attempts to communicate. They further support 
their thinking by repeating sounds, words and phrases, so babies begin to recognise 
particular sounds and words. Staff sing songs and rhymes during everyday routines and 
babies delight in joining in with actions and gestures. Staff promote children's physical 
development well. They ensure that children have fresh air and exercise during daily 
outings. Children learn about their environment and delight in exploring the local area. 
Staff use these occasions to teach children about their own safety. For example, they 
stress the importance of strapping into pushchairs safely, and keeping close by when 
outside. Parents say that they appreciate the good communication from staff about their 
children's learning, and that they feel their children make good progress.

Personal development, behaviour and welfare are good

Staff manage children's behaviour calmly and teach them how their behaviour affects 
others. Staff help children to become independent, such as when dressing for outdoors 
and during mealtimes. There are very good arrangements in place to support children in 
preparing to experience change. They have clear settling-in arrangements before 
children start, the plans for when they change rooms, and the preparation for their move 
to their next setting. At each stage, staff meet with parents and support children, 
accompanying them until they are settled. Staff teach children how to use the 
environment safely by taking safe risks such as exploring how equipment bounces when 
pulled. They teach children about their health and well-being, such as explaining about 
wiping hands and keeping clean.

Outcomes for children are good

Babies show that they feel safe and secure as they smile and bounce with enthusiasm 
when activities are introduced to them. Children, including those who are learning 
English as an additional language, make very good progress in their communication and 
language skills. Children show a keen interest in stories and books from a young age, 
due to the encouragement and support from staff. Staff are particularly skilled at 
teaching babies each other's names and encouraging them to become aware of one 
another. Consequently, children develop valuable social skills from a very early age and 
interact confidently. 
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Setting details

Unique reference number EY496151

Local authority Greenwich

Inspection number 10119691

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 - 3

Total number of places 39

Number of children on roll 39

Name of registered person Millennium Minis Limited

Registered person unique 
reference number RP531576

Date of previous inspection 20 September 2017

Telephone number 020 3384 3805

Millennium Minis Baby Hub registered in 2015. The group is located in Greenwich 
Peninsula, in the Royal Borough of Greenwich. The nursery operates each weekday, from 
8am until 6pm, for 50 weeks of the year. The nursery employs 23 members of staff, 13 of 
whom hold relevant qualifications in childcare. Of these, 10 staff hold qualifications at 
level 3 and two at level 6. 

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the early 
years foundation stage.

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance Complaints procedure: raising concerns and making 
complaints about Ofsted, which is available from Ofsted's website: www.ofsted.gov.uk. If 
you would like Ofsted to send you a copy of the guidance, please telephone 0300 123 
4234, or email enquiries@ofsted.gov.uk.

mailto:enquiries@ofsted.gov.uk
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 
and skills, adult and community learning, and education and training in prisons and other secure 
establishments. It assesses council children's services, and inspects services for looked after children, 
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please 
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the 
terms of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU, 
or email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
www.ofsted.gov.uk/user.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.ofsted.gov.uk
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