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Inspection date 2 August 2019
Previous inspection date 28 May 2014

This inspection: Not Met (with
actions)

Previous inspection: Met

The quality and standards of the
early years provision

Summary of key findings for parents
This provision does not meet requirements

B The provider has failed to notify Ofsted about a new director who is involved in the
management of the provision. Consequently, Ofsted has been unable to carry out the
required checks to determine their suitability.

B There are effective systems in place to help staff observe children and find out about
their abilities and plan activities so they can take part. Staff understand the importance
of tailoring their support for individual children, depending on their capabilities.

B The manager recognises the significance of ensuring staff deployment is a high priority
to help meet the complex needs of children. Staff confidently talk about providing an
inclusive environment, which is central to their work with children.

W Staff have an up-to-date knowledge of safeguarding issues. They know the procedure
to follow if they have a concern about a child's welfare. The manager and staff
understand the need to work with other professionals to help protect children and to
promote their care and welfare.

B There are effective systems in place to help staff work closely with parents and obtain
the necessary information required to help meet the needs of children. They
understand the importance of collating detailed information about children's medical
needs and their disabilities and special educational needs.

B The leaders know about the importance of evaluating the service they provide. They
recognise the value of obtaining the views of parents, children and staff to help further
develop the service on offer.

There were no children present when this inspection took place. The findings in this
report are based on evidence gathered from discussions with those who care for the
children and an inspection of the premises, equipment and relevant documentation.
Where there are no children present, no judgement is made on the quality of the early
years provision as there is no reliable evidence on which to assess its impact on children.
The report states whether the provider continues to meet the requirements of
registration.
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What the setting needs to do to improve further

To meet the requirements of the early years foundation stage and Childcare
Register the provider must:

Due date
inform Ofsted of the names of directors and provide the necessary 06/08/2019
information to ensure that all relevant checks can be carried out.

Inspection activities

B The inspector observed some activities during the session attended by older children.

B The inspector spoke with staff during the inspection.

B The inspector held a meeting with the manager and service manager. She looked at
relevant documentation and evidence of the suitability of staff working at the provision.

B The inspector spoke to parents and took account of their views.

Inspector
Parm Sansoyer
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Setting details

Unique reference number
Local authority
Inspection number

Type of provision

Registers

Day care type

Age range of children
Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Date of previous inspection
Telephone number

EY447859

Worcestershire

10083122

Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Out-of-school day care
5-11

15

0

Malvern Special Families

RP903030

28 May 2014
07759101172

The Poolbrook Centre registered in 2012 and operates from premises shared by a nursery
and the Sunshine Children's Centre in Malvern, Worcestershire. It caters exclusively for
children with special educational needs and/or disabilities. The centre employs 21
members of childcare staff. Of these, 11 hold appropriate qualifications ranging from level
2 to level 6. The provision operates on the third Saturday of each month, except for
August, and for four days during the Easter holidays, three days during half-terms and for
four weeks during the summer holidays. Saturday sessions are from 10.30am until 3pm
and sessions during the holidays are from 10am until 3pm.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act
2006 on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the early

years foundation stage.

Any complaints about the inspection or the report should be made following the
procedures set out in the guidance Complaints procedure: raising concerns and making
complaints about Ofsted, which is available from Ofsted's website: www.ofsted.gov.uk. If
you would like Ofsted to send you a copy of the guidance, please telephone 0300 123

4234, or email enquiries@ofsted.gov.uk.


mailto:enquiries@ofsted.gov.uk
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education
and skills, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children's services, and inspects services for looked after children,
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the
terms of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU,
or email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates:
www.ofsted.gov.uk/user.

Piccadilly Gate

Store Street

Manchester

M1 2WD

T: 0300 123 4234

Textphone: 0161 618 8524

E: enquiries@ofsted.gov.uk Ste
W: www.ofsted.gov.uk
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