
Bright Horizons 
Hounslow Day Nursery 
and Preschool
20 Montague Road, Hounslow, Middlesex TW3 1LD

Inspection date 23 May 2019
Previous inspection date 21 January 2019

The quality and standards of the 
early years provision

This inspection: Good 2
Previous inspection: Inadequate 4

Effectiveness of leadership and management Good 2

Quality of teaching, learning and assessment Good 2

Personal development, behaviour and welfare Good 2

Outcomes for children Good 2

Summary of key findings for parents

This provision is good

n The manager leads the staff team successfully. Staff constantly seek ideas for 
improvements to maintain good outcomes for children.

n Children are visibly happy. Staff are caring and establish positive and warm 
relationships with children, supporting their emotional well-being effectively. 

n Some staff are particularly skilled and enthusiastic in supporting children with special 
educational needs and/or disabilities (SEND). This is a key strength of the provision.

n Partnerships with parents are strong. Parents are encouraged to be involved in their 
child's learning and care. Staff share how children are learning on a regular basis. 
Parents speak highly of the staff and the provision. 

n Staff do not focus closely enough on planning activities to maximise learning 
opportunities for all children to the highest level.

n Children are not encouraged routinely by the staff to look at books to support their 
early literacy skills. 
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What the setting needs to do to improve further

To further improve the quality of the early years provision the provider should:

n ensure staff make the best possible use of opportunities for children's learning and 
promote purposeful learning intentions for activities provided

n encourage children to show an interest in using books independently, to encourage their 
literacy skills even further.

Inspection activities

n The inspector spent time observing children in the nursery rooms and garden.
n The inspector sampled documentation, including children's records and staff suitability 

checks.
n The inspector held discussions with the area manager, manager and staff.
n The inspector spoke to parents, and read recent parental questionnaires to gain their 

views on the nursery.
n The inspector completed a joint observation with the manager.

Inspector
Jenny Devine
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Inspection findings

Effectiveness of leadership and management is good

Since the last inspection, the manager and staff team have taken effective action and 
worked hard to make significant improvements. This has a positive impact on the quality
of the provision to ensure children's welfare and well-being. Room leaders fully 
understand their roles, and lead their teams efficiently. Safeguarding is effective. The 
designated safeguarding leads have completed relevant training and are clear about their
responsibilities. Staff have a good awareness of child protection matters and know the 
procedures to follow if they have concerns about a child's welfare. Robust recruitment 
procedures are used effectively to ensure all staff are suitable to care for children. The 
manager observes staff regularly and offers them feedback to strengthen their skills. He 
identifies further training with staff to support any weaknesses, and encourages their 
professional development. For example, he recognises there is scope to develop staff's 
understanding of how to extend children's vocabulary and thinking skills even further, 
and training is scheduled for this. 

Quality of teaching, learning and assessment is good

Staff know the children well. They make regular observations and assessments about 
what children know and can do. They use this information well to plan for the next steps
in children's learning. Staff provide lots of opportunities for children to take part in 
science experiments. These are exciting, and encourage children to think and predict 
what happens next. For example, children experiment with ice, watching how this 
gradually melts. Staff also support children's imagination and creativity. For example, 
children in pre-school show immense interest in mixing potions, adding different 
ingredients together, and comparing the colours, smell and textures. Young babies freely
explore their surroundings, as they crawl or toddle around. They enjoy exploratory play. 
For example, they scoop up the sand, feeling the texture as it runs through their fingers.
Toddlers have great fun playing in the garden, where they practise their walking skills 
and move confidently around on ride-on toys. 

Personal development, behaviour and welfare are good

Children are confident, behave well and are polite. They are happy to play together, and 
share and take turns with resources sensibly. Children are keen to follow routines and 
instructions, and know what is expected of them. They follow good hygiene routines and
show high levels of independence in their self-care skills. For example, they are aware of
hand washing before sitting down to eat their lunch. Staff work closely with other 
professionals to support children with SEND. 

Outcomes for children are good

All children, including those who speak English as an additional language and children 
with SEND, make strong progress from their different starting points. Older children 
learn to write as they help staff make displays and notices in their rooms. All children 
develop good physical and sensory skills during messy play activities and through the 
experiments they take part in. They learn how to transfer liquids carefully from different 
containers so as not to spill the contents. Children are well prepared for the next stages 
of learning and the move to school. 
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Setting details

Unique reference number EY285402

Local authority Hounslow

Inspection number 10096305

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 - 4

Total number of places 93

Number of children on roll 109

Name of registered person Asquith Nurseries Limited

Registered person unique 
reference number RP900811

Date of previous inspection 21 January 2019

Telephone number 020 8570 4409

Bright Horizons Hounslow Day Nursery and Preschool registered in 1999 and is part of a 
large chain of nurseries. The nursery opens five days a week, for 51 weeks of the year. It 
operates from 7.30am to 6.30pm. The nursery is in receipt of funding for the provision of 
free early education for children aged three and four years. The provider employs 23 staff,
16 of whom hold appropriate childcare qualifications. 

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the early 
years foundation stage.

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance Complaints procedure: raising concerns and making 
complaints about Ofsted, which is available from Ofsted's website: www.ofsted.gov.uk. If 
you would like Ofsted to send you a copy of the guidance, please telephone 0300 123 
4234, or email enquiries@ofsted.gov.uk.

mailto:enquiries@ofsted.gov.uk
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 
and skills, adult and community learning, and education and training in prisons and other secure 
establishments. It assesses council children's services, and inspects services for looked after children, 
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please 
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the 
terms of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU, 
or email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
www.ofsted.gov.uk/user.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.ofsted.gov.uk

© Crown copyright 2019

http://www.ofsted.gov.uk/
mailto:enquiries@ofsted.gov.uk
file:///D:/LIBREOFFICETEMP/www.ofsted.gov.uk/user
http://www.ofsted.gov.uk/resources/120354
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

