
Giggles
Elfrida Primary School, Elfrida Crescent, LONDON SE6 3EN

Inspection date 30 April 2019
Previous inspection date 22 January 2016

The quality and standards of the 
early years provision

This inspection: Inadequate 4
Previous inspection: Good 2

Effectiveness of leadership and management Inadequate 4

Quality of teaching, learning and assessment
Requires 
improvement 3

Personal development, behaviour and welfare Inadequate 4

Outcomes for children Not Applicable

Summary of key findings for parents

This provision is inadequate

n The provider does not evaluate the service effectively enough to identify the significant 
weaknesses in the leadership and management of the provision.

n The provider fails to implement effective checks to ensure the initial suitability, and 
ongoing suitability, of all members of staff. This does not ensure children's welfare is 
protected.

n The provider does not make sure that staff have the knowledge and understanding 
required to fulfil their roles and responsibilities. For example, the provider does not 
arrange suitable training for the designated lead practitioner for safeguarding. Some 
staff are unaware of the 'Prevent' duty guidance.

n The provider does not ensure that accurate records are maintained. Leaders and 
managers are unable to provide details of identity checks for staff, and they do not 
update information about children when made aware of changes. 

n Leaders and managers do not build on partnerships with parents and the school to 
promote a consistent approach, to fully protect children's welfare and meet their 
individual needs.

It has the following strengths

n Staff provide children with healthy meals and snacks that reflect their dietary needs 
and preferences.

n Children show that they enjoy and engage with the activities provided, both inside and 
outdoors.
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What the setting needs to do to improve further

To meet the requirements of the early years foundation stage and Childcare 
Register the provider must:

Due date
ensure that robust vetting arrangements are implemented for staff,
including completing Disclosure and Barring Service (DBS) checks, 
and that procedures to assess the ongoing suitability of staff are 
developed and carried out

07/06/2019

make sure that the designated lead practitioner for safeguarding 
completes relevant training to ensure she can fulfil her role and 
provide support, guidance and advice to staff about safeguarding 
matters

07/06/2019

check that staff understand how to implement the safeguarding 
policy, and have an up-to-date knowledge of safeguarding 
guidance, including the 'Prevent' duty

07/06/2019

ensure information about children is accurately maintained, and 
that records are kept of the dates on which DBS checks are 
obtained and details of who obtained them. 

07/06/2019

To further improve the quality of the early years provision the provider should:

n strengthen self-evaluation so that areas for development, including gaps in the provider's 
knowledge of safer recruitment procedures, are addressed and lead to continuous 
improvement

n build on partnerships with parents, the school and other agencies so that information 
shared about children leads to a more consistent approach and fully promotes their welfare
and development.

Inspection activities
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n The inspector reviewed documents, including documentation relating to staff, club 
policies and children's records.

n The inspector invited the manager to jointly observe and discuss an activity that took 
place with children outdoors.

n The inspector observed the quality of interactions between staff and children, indoors 
and outside, and assessed the impact of these on children's enjoyment.

n The inspector spoke with staff and children at appropriate times, and sought the views 
of parents.

n The inspector had a leadership and management meeting with a director and the club 
manager.

Inspector
Kareen Jacobs
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Inspection findings

Effectiveness of leadership and management is inadequate

The provider has failed to monitor and evaluate the quality of provision to maintain 
standards and ensure ongoing compliance with regulations. Safeguarding is not 
effective. The provider lacks knowledge of safer recruitment guidance and does not 
follow rigorous vetting procedures to ensure the suitability of all staff, including obtaining
new DBS checks. The provider sometimes relies on DBS checks carried out by previous 
employers, and fails to demonstrate that identity checks are routinely completed. The 
provider is unaware of the requirement to check the ongoing suitability of staff. The 
provider does not ensure that the lead practitioner for safeguarding has the necessary 
knowledge and understanding to carry out the role effectively. The lead practitioner for 
safeguarding has not completed relevant training. She does not demonstrate that she 
understands how to implement the club's safeguarding policy, and lacks knowledge 
about how to respond to allegations. She does not promptly engage with the school or 
other professionals when alerted to potential concerns about a child's welfare. This 
hinders her from giving appropriate advice and support to staff, if needed.

Quality of teaching, learning and assessment requires improvement

The provider fails to ensure that children are consistently in the care of suitable staff as 
they play. Despite this, staff engage in positive interactions with children. They 
encourage children to listen to others and express their ideas. Children take turns and 
follow instructions during group activities. These are skills that they need for school. 
Staff use their observations of children to provide activities that motivate children to join 
in. They help to further develop children's literacy skills. For example, children eagerly 
participate in messy play, using their fingers and hands to explore foam. This helps to 
strengthen the small hand muscles that they need for writing. Boys focus and 
concentrate well, as they complete word search sheets. Children show their 
understanding of how to maintain good health and hygiene. They show this when they 
wash and dry their hands independently, and discuss different types of diet and food 
preferences as they eat. 

Personal development, behaviour and welfare are inadequate

Weaknesses in leadership and management significantly compromise children's welfare. 
For example, children's records do not reflect important changes in their circumstances. 
Nominated staff do not receive effective support to engage with parents to help protect 
children's well-being. Staff are not informed of all colleagues who have not been fully 
vetted. Staff are not deployed to ensure children's welfare while suitability checks are 
completed. Despite these weaknesses, children show that they feel happy and secure at 
the club. Staff build warm relationships with children, and ensure that they behave well. 
Staff implement some procedures, such as school collection and security protocols, 
effectively. They provide children with frequent opportunities to exercise. Children build 
on their physical skills in the fresh air. For example, girls enjoy playing football with their 
older peers. Children show their growing independence as they make healthy 
sandwiches and help to clear away after eating.
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Setting details

Unique reference number EY433384

Local authority Lewisham 

Inspection number 10064611

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children 4 - 11

Total number of places 40

Number of children on roll 40

Name of registered person Giggles Childcare Services Partnership

Registered person unique 
reference number RP530506

Date of previous inspection 22 January 2016

Telephone number 07961290687

Giggles registered in 2011. The club operates from Elfrida Primary School in Bellingham, 
in the London Borough of Lewisham. The after-school club is one of three privately owned
and managed clubs run by the same provider. The club operates on weekdays during 
term time. It is open Monday to Thursday from 3.30pm until 6pm, and on Friday from 
2.30pm to 6pm. Four staff, including the manager, work with children. The manager holds
a childcare qualification at level 3.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the early 
years foundation stage.

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance Complaints procedure: raising concerns and making 
complaints about Ofsted, which is available from Ofsted's website: www.ofsted.gov.uk. If 
you would like Ofsted to send you a copy of the guidance, please telephone 0300 123 
4234, or email enquiries@ofsted.gov.uk.

mailto:enquiries@ofsted.gov.uk
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 
and skills, adult and community learning, and education and training in prisons and other secure 
establishments. It assesses council children's services, and inspects services for looked after children, 
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please 
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the 
terms of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU, 
or email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
www.ofsted.gov.uk/user.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.ofsted.gov.uk
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