
The Kids' Academy
Springhealth Leisure Club, Pools on the Park, Twickenham Road, 
RICHMOND, Surrey TW9 2SF

Inspection date 16 April 2019
Previous inspection date 16 May 2016

The quality and standards of the 
early years provision

This inspection: Good 2
Previous inspection: Good 2

Effectiveness of leadership and management Good 2

Quality of teaching, learning and assessment Good 2

Personal development, behaviour and welfare Good 2

Outcomes for children Good 2

Summary of key findings for parents

This provision is good

n The manager provides a clear direction for the further development of the provision. 
She creates an open and welcoming environment and seeks the views of staff, parents 
and children to identify and make improvements.  

n Staff accurately assess the level of children's abilities and achievements on entry to the
nursery. Children are confident in their environment and are making good progress 
from their starting points. 

n Parents have many ways to share information with staff and to keep in touch with 
nursery life. They are very positive about the progress their children make and the care
staff show towards their children. 

n Staff interact warmly with all children. They support their language skills well, including
children learning English as an additional language.

n Staff recruitment and induction processes are robust and ensure the suitability of all 
individuals who are working directly with children, including on an ongoing basis.

n At times, staff provide too much direction to children which on some occasions reduces
opportunities for creative thinking and individual activity.

n On a few occasions, staff do not provide clear explanations to children about what is 
expected of them. 
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What the setting needs to do to improve further

To further improve the quality of the early years provision the provider should:

n strengthen staff organisation of activities to maximise children's creative and independent 
thinking and engagement

n enhance staff knowledge even further to ensure they consistently provide clear 
explanations to children about what is expected of them.

Inspection activities

n The inspector took into account the views of parents spoken to on the day.
n The inspector observed the quality of teaching and the impact on children's learning.
n The inspector conducted a joint observation with the manager.
n The inspector held discussions with the provider, operations director, manager, children 

and staff at appropriate times during the inspection.
n The inspector looked at various documents, including policies and procedures, risk 

assessments, staff training records, records for children and evidence of the suitability 
of staff.

Inspector
Jane Franks
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Inspection findings

Effectiveness of leadership and management is good

Safeguarding is effective. Staff know what procedure to follow if they are concerned 
about the welfare of a child in their care. Their safeguarding knowledge is current and 
regularly reviewed. The manager and staff supervise children vigilantly and embed 
policies and procedures into daily practice. For example, robust risk assessments help to 
minimise hazards and to ensure a good standard of hygiene. Overall, staff are generally 
well supported. They attend mandatory training and regular meetings where they reflect 
on the quality of their provision and discuss their performance. The manager monitors 
children's progress and works closely with staff to identify and swiftly close any emerging
gaps in children's development. For example, staff have recently incorporated further 
learning experiences to support children's developing literacy skills. This continues to 
have a positive impact on outcomes for children. 

Quality of teaching, learning and assessment is good

Staff complete observations and assessments of children's learning regularly and share 
these with parents. They provide a broad range of activities and provide a welcoming 
environment for children. Older children are inquisitive learners. For example, they hunt 
for objects around the garden, work out to how to transport them successfully and show
a good awareness of weight, shape and size. Babies complete puzzles and demonstrate 
good matching skills, and toddlers discover how to make marks with resources of 
interest. Children enjoy singing number rhymes. They look at books and listen to stories,
and staff use opportunities such as these to engage them in discussion. This helps to 
support children's communication and early mathematical skills.

Personal development, behaviour and welfare are good

Children are happy and enter the nursery with enthusiasm. They understand the 
importance of different healthy practices, such as washing their hands and cleaning their
teeth. Children enjoy sitting together and socialising during mealtimes, pouring their own
drinks and serving their own food. They discuss healthy options and show an awareness 
of food that is good for their bodies and that helps them grow. Parents comment very 
positively on the successful support they receive, such as on toilet training. Children have
regular opportunities to play outside in the fresh air. They enjoy transporting water 
across the garden and watering their plants and flowers. Staff help children to learn to 
respect each other and gain an understanding of other cultures and religions. They 
extend children's experience of the wider community. For example, children visit local 
parks and enjoy outings, such as to the circus. 

Outcomes for children are good

Children show good social skills. They are polite, friendly and confident around adults 
and children alike. Children have many opportunities to develop their independence. 
They listen carefully to instructions and understand the nursery routine. Staff promote 
children's mark-making and early writing skills. They develop their ability to control a 
pencil. Children are developing the key skills they need in preparation for school.
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Setting details

Unique reference number EY334029

Local authority Richmond Upon Thames 

Inspection number 10073667

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 1 - 4

Total number of places 36

Number of children on roll 13

Name of registered person TKA Management Limited

Registered person unique 
reference number RP903380

Date of previous inspection 16 May 2016

Telephone number 020 8332 9687

The Kids' Academy registered in 2006. It is located in the grounds of Pools in the Park in 
the Borough of Richmond upon Thames, Surrey. The nursery operates from 7.30am to 
6pm on Monday to Friday, throughout the year, except for bank holiday closures. There 
are four members of staff who work at the nursery, including the manager. Of these, 
three hold relevant qualifications at level 3 and one holds a qualification at level 6. The 
nursery receives funding to provide free early education for children age two, three and 
four years.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the early 
years foundation stage.

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance Complaints procedure: raising concerns and making 
complaints about Ofsted, which is available from Ofsted's website: www.ofsted.gov.uk. If 
you would like Ofsted to send you a copy of the guidance, please telephone 0300 123 
4234, or email enquiries@ofsted.gov.uk.

mailto:enquiries@ofsted.gov.uk
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 
and skills, adult and community learning, and education and training in prisons and other secure 
establishments. It assesses council children's services, and inspects services for looked after children, 
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please 
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the 
terms of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU, 
or email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
www.ofsted.gov.uk/user.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.ofsted.gov.uk
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