
Mrs Hill's Chill Den
Weobley Primary School, Burton Wood, Weobley, HEREFORD HR4 8ST

Inspection date 10 April 2019
Previous inspection date Not applicable

The quality and standards of the 
early years provision

This inspection: Good 2
Previous inspection: Not applicable  

Effectiveness of leadership and management Good 2

Quality of teaching, learning and assessment Good 2

Personal development, behaviour and welfare Good 2

Outcomes for children Not Applicable

Summary of key findings for parents

This provision is good

n Children appear happy at the club. They settle well and enjoy the activities on offer. 
There are lots of resources and well-planned activities for children to choose from and 
as a result, children are busy and have fun.

n Staff have a good knowledge of how to manage accidents when they occur. They act 
swiftly and appropriately to make sure children get the treatment they need, and 
procedures are followed correctly. 

n Staff provide a warm, nurturing environment where children feel valued and are well 
cared for. 

n Children behave well and develop secure friendships. Older children are very mindful of
the needs of their younger friends and take great care to include them in activities. 

n Staff know and understand individual children well. They are very aware of their 
interests and how they like to spend their time. Staff make good use of information 
from school to help children continue their learning.

n Although staff have good opportunities to develop their skills and knowledge, they are 
not provided with specific feedback on their individual performance and on how they 
each can improve their practice.

n Parents state that they would welcome more information from staff about the activities 
their children have taken part in and about how they spend their time at the club.
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What the setting needs to do to improve further

To further improve the quality of the early years provision the provider should:

n provide staff with more individualised support and guidance that helps them build on their 
skills and make more rapid progress to enhance their personal effectiveness

n offer parents more information about how their children spend their time at the club so 
they are better informed about the activities children take part in. 

Inspection activities

n The inspector observed children taking part in activities and assessed the effectiveness 
of the support they receive from staff. 

n The inspector spoke to children about the club and the activities they enjoy.
n The inspector took part in a joint observation of practice with the manager of the club.
n The inspector looked at some documentation, including evidence of staff suitability and

qualifications.
n The inspector spoke to parents and took account of their views. 

Inspector
Ruth Rothwell
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Inspection findings

Effectiveness of leadership and management is good

Staff have the safeguarding knowledge they need to keep children safe from harm. They
understand wider safeguarding issues and are aware of the importance of working with 
other professionals to maintain children's well-being. They take positive steps to keep 
children safe on outings and when they play outdoors. Safeguarding is effective. The 
manager and staff take account of children's opinions and ideas when identifying ways 
to improve the club. For example, they react positively to children's suggestions for 
activities, such as holding a movie night. The manager keeps a watchful eye over each 
session to make sure the children are having fun and enjoying the activities provided. 
Staff feel supported by the manager to gain further qualifications and value the 
opportunity to do so. Staff make good use of the strong partnership with the school to 
share information that helps them to meet individual children's needs well. Parents say 
that their children enjoy attending the club and that staff help them to develop their 
social skills.

Quality of teaching, learning and assessment is good

Staff interact warmly with children to support them in their play. They are well informed 
about what children are learning in school or nursery and build further on this during 
activities. Staff use good teaching techniques to help children learn new skills. For 
example, when children use modelling clay to make Easter baskets, they demonstrate 
how to form the basket shape and talk to them about what they are doing. Staff explore 
ideas with children, encouraging them to try different ways of mending the basket where
the clay has split. They give children lots of praise and encouragement, helping children 
to develop a sense of achievement and pride in their work. 

Personal development, behaviour and welfare are good

Staff make sure they find out lots of information about individual children when they first
start. This helps them to settle in swiftly. For example, they find out what children enjoy 
playing with, so they can make sure those resources are available for them to use. 
Children appear happy and fully engaged by the activities on offer. Their behaviour is 
very good. Older children are conscientious about involving younger ones in their play. 
For example, they adapt their games of 'piggy in the middle' so the smaller children are 
not disadvantaged by their height. Children enjoy the relaxed, sociable atmosphere of 
the tea time snack. They tuck into the healthy food on offer and skilfully make their own 
salad wraps. They know what is expected when it comes to good hygiene and take 
themselves off to wash their hands, without prompting, before they eat.
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Setting details

Unique reference number EY547350

Local authority Herefordshire

Inspection number 10101878

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children 2 - 14

Total number of places 24

Number of children on roll 60

Name of registered person Hill, Christine Diane

Registered person unique 
reference number RP547349

Date of previous inspection Not applicable

Telephone number 01544318273

Mrs Hill's Chill Den was registered in 2017. The out-of-school-club employs four members 
of childcare staff, including the manager. All hold appropriate early years qualifications 
between level 2 and level 5. The manager has early years professional status. The out-of-
school club is open from Monday to Friday. Sessions are from 3.20pm until 5.15pm during
term time and from 8.30am until 5.15pm during school holidays.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the early 
years foundation stage.

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance Complaints procedure: raising concerns and making 
complaints about Ofsted, which is available from Ofsted's website: www.ofsted.gov.uk. If 
you would like Ofsted to send you a copy of the guidance, please telephone 0300 123 
4234, or email enquiries@ofsted.gov.uk.

mailto:enquiries@ofsted.gov.uk
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 
and skills, adult and community learning, and education and training in prisons and other secure 
establishments. It assesses council children's services, and inspects services for looked after children, 
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please 
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the 
terms of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU, 
or email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
www.ofsted.gov.uk/user.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.ofsted.gov.uk
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