
Childminder report

Inspection date 4 April 2019
Previous inspection date 2 May 2018

The quality and standards of the 
early years provision

This inspection: Inadequate 4
Previous inspection: Requires 

improvement
3

Effectiveness of leadership and management Inadequate 4

Quality of teaching, learning and assessment Inadequate 4

Personal development, behaviour and welfare Inadequate 4

Outcomes for children Inadequate 4

Summary of key findings for parents

This provision is inadequate

n The childminder does not carry out thorough risk assessments on her home. She does 
not recognise hazards that are a risk to children's safety. For example, children can 
access items such as plastic bags and glass ornaments, which significantly 
compromises their well-being.

n The childminder does not always supervise the youngest children appropriately. The 
childminder leaves babies unattended and they put small toys into their mouths, which 
are a choking hazard. 

n The childminder does not always obtain written parental consent to administer 
medication. She does not record all necessary information to ensure she administers 
the medication correctly. 

n The childminder does not maintain a suitable environment for children to play and 
explore. The premises are disorganised and cluttered and the standard of cleanliness is
poor.

n The childminder does not plan and provide a broad range of activities to keep children 
engaged. She does not support them to make good progress in their learning and 
development.

It has the following strengths

n The childminder communicates with parents and provides them with ideas for 
activities, to continue to support children's learning at home.
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What the setting needs to do to improve further

The provision is inadequate and Ofsted intends to take enforcement action:
We will issue a Welfare Requirements Notice requiring the provider to:

Due date
improve knowledge and risk assessments to provide a safe 
environment for children, with particular regard to the storage of 
plastic bags, access to glass objects and small toys and resources

23/04/2019

ensure children are always supervised appropriately, to keep them 
safe from harm

23/04/2019

ensure written permission is obtained for each particular medicine 
and records for the administration of medicine are completed in full

23/04/2019

ensure the premises are suitable to support children's play, and kept 
clean to promote children's good health effectively.

23/04/2019

To meet the requirements of the early years foundation stage and Childcare 
Register the provider must:

Due date
plan and provide a broad range of learning experiences, to keep 
children consistently engaged and support them to make good 
progress.

07/05/2019

Inspection activities

n The inspector observed the quality of teaching and the impact this has on children's 
learning.

n The inspector sampled a range of documentation, including children's records and the 
childminder's policies.

n The inspector and childminder observed children during their play and completed a 
follow-up discussion about children's learning and progress.

n The inspector spoke to the childminder and children at appropriate times during the 
inspection.

n The inspector spoke to parents and took account of their views from completed 
questionnaires.

Inspector
Michelle Heimsoth
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Inspection findings

Effectiveness of leadership and management is inadequate

Safeguarding is ineffective. The childminder does not recognise hazards in her home 
which put children's safety at risk. For example, there are plastic bags and children's 
reins hanging in a loop from door handles, at child height. There are glass vases on the 
floor in the fireplace and glass ornaments on the windowsill in the lounge. In addition, 
the childminder does not always supervise children appropriately and has failed to 
maintain a clean environment for children. The childminder stores boxes and bags full of 
clothes and other items, such as dog bowls on the floor in the lounge and computer 
room. There are buggies, vacuum cleaners and a clothes airier, which are trip hazards 
and limit floor space for children to play. The childminder can identify the signs or 
symptoms which may be a child protection concern and is clear about the reporting 
procedure. The childminder has made some improvement since the last inspection. For 
example, she gathers ideas from watching early years webinars and provides parents 
with activities for them to complete at home with their children. The childminder 
completes some self-evaluation to help her monitor the quality of her provision. 
However, this is not effective in helping her to identify the breaches in requirements. The
childminder's husband is registered as her assistant to help in emergencies. She knows 
how to support him so that he understands his role and responsibilities.

Quality of teaching, learning and assessment is inadequate

The childminder has failed to address and meet the actions raised at the last inspection. 
She does not plan a broad range of activities based on children's next steps and 
individual needs. Children quickly lose interest in activities, as the range is very limited, 
and the cluttered environment does not allow children to develop their play for 
themselves. For example, older children work well together to build a train track. 
However, after they lay five pieces of track they lose interest because they do not have 
any floor space left on which to lay further track. The childminder does not engage 
children in activities effectively. Children stop momentarily to watch the television, then 
they start to run about from one room to the other. The childminder does not intervene 
or offer the children alternatives, and younger children become upset. The childminder 
offers children the opportunity to make masks for their ninja characters. Children use 
pencils to draw the shape of their mask but struggle to use scissors and rip the paper 
instead. The childminder does not support the children to use the scissors and develop 
their skills, instead she cuts the mask out for them. She does not provide children with 
suitable materials such as cardboard, so when she ties string onto the paper it tears, so 
children lose interest and look for something else to do. 

Personal development, behaviour and welfare are inadequate

The childminder's poor supervision of children and her inability to provide a safe 
environment significantly compromises children's well-being. In the kitchen, children can 
access dog bowls of food and water. There were clothes and towels on the floor and 
unwashed utensils left on unclean surfaces. The childminder does not always seek 
written permission from parents to administer medication or record the type of 
medication required. This significantly compromises children's health and safety. The 
childminder works in partnership with parents to ensure they provide their children with 
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a healthy lunch. She provides snacks of fruit and drinks of squash and water. The 
childminder takes the children on outings and provides opportunities for them to develop
their physical skills on the trampoline. Overall, children behave well, although at times 
they become over-excited when bored.

Outcomes for children are inadequate

Children do not make the progress of which they are capable. They have limited 
opportunities to participate in a broad range of activities. They do not engage for 
sustained periods. They quickly become bored and lack focus. Although children are 
learning some skills to support them in their next stage of learning, older children lack 
skills such as using scissors. They use the toilet independently. Older children can count 
confidently up to 20 and they are beginning to learn to share resources and take turns.
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Setting details

Unique reference number EY279910

Local authority Somerset

Inspection number 10084917

Type of provision Childminder

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childminder

Age range of children 1 - 10

Total number of places 6

Number of children on roll 6

Date of previous inspection 2 May 2018

The childminder registered in 2004. She lives in Wincanton, Somerset. She works Monday
to Friday for most of the year. The childminder's husband is registered as an assistant and
works with her when required.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the early 
years foundation stage.

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance Complaints procedure: raising concerns and making 
complaints about Ofsted, which is available from Ofsted's website: www.ofsted.gov.uk. If 
you would like Ofsted to send you a copy of the guidance, please telephone 0300 123 
4234, or email enquiries@ofsted.gov.uk.

mailto:enquiries@ofsted.gov.uk
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 
and skills, adult and community learning, and education and training in prisons and other secure 
establishments. It assesses council children's services, and inspects services for looked after children, 
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please 
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the 
terms of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU, 
or email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
www.ofsted.gov.uk/user.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.ofsted.gov.uk

© Crown copyright 2019

http://www.ofsted.gov.uk/
mailto:enquiries@ofsted.gov.uk
file:///D:/LIBREOFFICETEMP/www.ofsted.gov.uk/user
http://www.ofsted.gov.uk/resources/120354
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

