
Koalas Swindon 
Opportunity Group
Salt Way Centre, Pearl Road, Middleaze, Swindon SN5 5TD

Inspection date 5 April 2019
Previous inspection date 3 July 2014

The quality and standards of the 
early years provision

This inspection: Good 2
Previous inspection: Good 2

Effectiveness of leadership and management Good 2

Quality of teaching, learning and assessment Good 2

Personal development, behaviour and welfare Good 2

Outcomes for children Good 2

Summary of key findings for parents

This provision is good

n The leaders and staff use good methods for self-evaluation. For instance, they 
encourage parents, carers and other professionals to share their feedback to support 
the evaluation of the service being provided.

n Key-person systems are used extremely well to support children and their families. 
Staff develop strong bonds with their key children. They work closely with the other 
professionals involved in children's care to create a shared approach to learning. 

n Staff use good methods to assess and monitor children's progress. They plan a good 
range of activities that are interesting and stimulating for the children's individual 
learning needs. 

n Children are settled and happy. Children and their families benefit from the close 
relationships that they build within the setting. Staff support children's personal, social 
and emotional development very well.

n The environment is calm and relaxed. Children are keen to explore the wide range of 
resources available to them.

n On occasions, some staff need more guidance to develop confidence in implementing 
their skills, to enhance the quality of their teaching even further. 
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What the setting needs to do to improve further

To further improve the quality of the early years provision the provider should:

n develop the support needed for some staff, to ensure the quality of teaching is of a 
consistently high standard, with particular regard to their interactions with children.

Inspection activities

n The inspector observed the quality of teaching and the interactions between the staff 
and children.

n The inspector took into account the views of parents and carers spoken to on the day 
of the inspection.

n The inspector looked at written documents, including staff files, policies, procedures 
and risk assessments.

n The inspector held a leadership and management meeting with the deputy leader and 
spoke to the staff and children at appropriate times during the inspection.

n The inspector carried out a joint observation with the deputy leader.

Inspector
Victoria Nicolson
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Inspection findings

Effectiveness of leadership and management is good

The arrangements for safeguarding are effective. All staff have a good understanding of 
the procedures that they should follow if they have concerns about a child's welfare. The
leadership team follows robust procedures to recruit and monitor staff's ongoing 
suitability. Staff are passionate about their work and are keen to develop their skills and 
knowledge further. For instance, they take part in regular meetings and attend training. 
Staff reflect positively on how a recent course on building play and language has helped 
to support children's language development further. Leaders use good procedures to 
monitor children's overall progress, and additional funding is used well to support 
individual learning needs. Staff place a high emphasis on keeping children safe. For 
instance, risk assessments are carried out on children's needs to ensure that staff meet 
their care needs effectively.

Quality of teaching, learning and assessment is good

Staff know the children very well. They follow good procedures to work with parents and
carers in order to get a good starting point for each child. Mostly, staff interactions are of
a high standard and they tailor their interactions to meet the level of children's 
understanding and ability. For instance, children with physical needs benefit from close 
contact with their key person as they are supported to explore the soft-play area, and 
staff recognise that other children need less contact. Staff use their assessment 
procedures well to plan for children's individual needs and to share information with the 
other settings that children attend. 

Personal development, behaviour and welfare are good

Staff have effective strategies in place to support children to learn to manage their 
feelings and behaviour. For example, they use sand timers as visual reminders to help 
children to learn to sit and wait for their peers at mealtimes. Staff use good methods to 
help older children understand routines. For instance, they use now and next boards to 
support children as they struggle with changes to the activities. Staff support children's 
physical development well, for example through using the large balls to roll on, and 
using the large equipment in the garden to climb and swing.  

Outcomes for children are good

Children below the typical levels of development thrive at the setting. They develop their
communication skills well, for example through using visual clues, sounds and signs to 
communicate their needs. Some children develop their language skills well. They 
excitedly join in with action songs and rhymes. Children are motivated to explore and be 
involved in activities. They acquire the skills required to support their future learning and
their eventual move on to school. 
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Setting details

Unique reference number EY344140

Local authority Swindon 

Inspection number 10069821

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children 1 - 4

Total number of places 12

Number of children on roll 43

Name of registered person Koalas Swindon Opportunity Group

Registered person unique 
reference number RP522833

Date of previous inspection 3 July 2014

Telephone number 01793 465361

Koalas Swindon Opportunity Group was first established in 1987 and operates from 
Saltway in the Middleaze district of Swindon. The setting supports children with special 
educational needs and/or disabilities. It offers care from 9.15am to 2.30pm on Tuesday, 
midday to 2.30pm on Thursday and 9.15am to 2.45pm on Friday, during term time only. 
The setting employs nine members of staff, including the manager. All staff hold 
appropriate early years qualifications at level 2 or above. The group receives funding for 
the provision of free early education for two-, three- and four-year-old children.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the early 
years foundation stage.

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance Complaints procedure: raising concerns and making 
complaints about Ofsted, which is available from Ofsted's website: www.ofsted.gov.uk. If 
you would like Ofsted to send you a copy of the guidance, please telephone 0300 123 
4234, or email enquiries@ofsted.gov.uk.

mailto:enquiries@ofsted.gov.uk
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 
and skills, adult and community learning, and education and training in prisons and other secure 
establishments. It assesses council children's services, and inspects services for looked after children, 
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please 
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the 
terms of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU, 
or email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
www.ofsted.gov.uk/user.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.ofsted.gov.uk
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