
Little Chicks After 
School Club
Downs Lawn Tennis & Social Club, 50 Holland Avenue, Sutton, Surrey 
SM2 6HU

Inspection date 11 March 2019
Previous inspection date 13 March 2018

The quality and standards of the 
early years provision

This inspection: Good 2
Previous inspection: Requires 

improvement
3

Effectiveness of leadership and management Good 2

Quality of teaching, learning and assessment Good 2

Personal development, behaviour and welfare Good 2

Outcomes for children Not Applicable

Summary of key findings for parents

This provision is good

n The club is well managed. The provider and staff have been committed to making 
ongoing improvements to the club. Evaluation systems are used well to help identify 
strengths in practice and areas for improvement. Actions raised from the last inspection
have been successfully addressed.

n Children benefit from a wide range of well-planned activities. This includes football 
coaching, ballet, tennis and keep fit. Children are excited to come to the club and 
quickly become involved. 

n Children enjoy their time at the club and are relaxed and settled. They are extremely 
sociable with each other and say they particularly like playing outdoors and meeting up
with their friends.

n Children's well-being is promoted very well by staff. Children develop positive 
relationships with staff, who are kind, attentive and caring.

n Parents are very positive about the club. They value the support that staff provide to 
children and say that their children are very happy in a 'home-from-home' 
environment. Although staff have good relationships with parents, effective systems to 
inform parents of their children's ongoing achievements have not yet been embedded.

n Partnership working with host schools has not been fully established to successfully 
support children's' learning and development.
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What the setting needs to do to improve further

To further improve the quality of the early years provision the provider should:

n strengthen communication between parents and their children's key person, so that 
parents are more successfully informed about their children's ongoing achievements

n develop partnership working with the host schools and share further information about 
working together to support children's learning and development.

Inspection activities

n The inspector observed a range of activities, both indoors and outdoors, and 
interactions between staff and children.

n The inspector completed a joint observation with the manager.
n The inspector spoke with the staff and children, and held a meeting with the manager.
n The inspector looked at a sample of documents and records, including the systems 

used to evaluate the quality of the setting.
n The inspector took account of the views of parents spoken with on the day of the 

inspection.

Inspector
Laura Brewer
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Inspection findings

Effectiveness of leadership and management is good

The manager has a secure understanding of the early years foundation stage 
requirements and implements these well. Safeguarding is effective. Staff recognise signs 
that indicate children may be at risk of harm. They understand the actions they must 
take if they have concerns, which helps to protect children and keep them safe. The staff
team works well together and the manager monitors the provision and staff practice 
closely. The leadership team has developed secure systems for recruitment, induction 
and ongoing training. Members of the well-qualified, skilled and enthusiastic staff team 
are continually developing their knowledge and skills, which leads to continuous 
improvements.

Quality of teaching, learning and assessment is good

Staff ask parents about their children's interest as part of the settling-in arrangements. 
They use this information well to plan a broad range of activities, both indoors and 
outdoors, to reflect children's interests. Children, therefore, greatly enjoy their time at 
the club and are keen to try new experiences. For example, children were engrossed as 
they planted sunflower seeds and talked about whose were going to grow to be the 
tallest. Staff are skilled at expanding children's thinking and this was evident when they 
told children that sunflower seeds can be roasted to be eaten. Subsequently, this 
prompted a discussion about the Jack and the Beanstalk story. Children thrive in the 
outdoor area which they have free access to. They have many opportunities to be 
physical and to move their bodies. During the keep-fit session, children ran fast, jumped 
and did lunges and recognised the positive effects that this has on their bodies.

Personal development, behaviour and welfare are good

Since the last inspection, staff have completed behaviour management training and this 
has had a positive impact on children's behaviour. Staff are good role models and 
encourage children to take turns, listen to others and play cooperatively. Children's self-
esteem is promoted when they are chosen to be a 'helper'. They take pride in helping 
with tasks, such as setting the table and tidying away. Children benefit from a range of 
healthy meals and snacks. Mealtimes are sociable occasions and children develop their 
independence as they self-serve their own meals. Staff prioritise children's safety. They 
organise space well to create a safe, welcoming environment to meet the needs of both 
the older and younger children. They complete robust risk assessments, which include 
arrangements to promote the safety of children while being collected from schools.
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Setting details

Unique reference number EY426160

Local authority Sutton

Inspection number 10079723

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children 4 - 8

Total number of places 65

Number of children on roll 89

Name of registered person Fiona Hoskins and Elizabeth Cooper Partnership

Registered person unique 
reference number RP902724

Date of previous inspection 13 March 2018

Telephone number 0776 0457829

Little Chicks After School Club registered in 2011. It operates from a sports hall in the 
Downs Lawn Tennis and Social Club in Sutton, Surrey. It is open from 3pm to 6.30pm 
from Monday to Thursday and from 2.15pm to 6.30pm on Friday, during school term time
only. A holiday club is also offered for one week in the spring holiday and for two weeks in
the summer holiday. The setting employs 10 members of staff, eight of whom hold 
childcare qualifications at level 3 and one at level 2.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the early 
years foundation stage.

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance Complaints procedure: raising concerns and making 
complaints about Ofsted, which is available from Ofsted's website: www.ofsted.gov.uk. If 
you would like Ofsted to send you a copy of the guidance, please telephone 0300 123 
4234, or email enquiries@ofsted.gov.uk.

mailto:enquiries@ofsted.gov.uk
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 
and skills, adult and community learning, and education and training in prisons and other secure 
establishments. It assesses council children's services, and inspects services for looked after children, 
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please 
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the 
terms of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU, 
or email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
www.ofsted.gov.uk/user.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.ofsted.gov.uk
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