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1235384

Registered provider: New Horizons (nw) Ltd
Interim inspection

Inspected under the social care common inspection framework

Information about this children's home

This children’s home is owned and managed by a private organisation. It provides care
and accommodation for two children aged between 12 and 18 years. There has been no
registered manager in post since January 2018. An application for a registered manager
was received however the applicant withdrew on the 20 September 2018. The
organisation is currently recruiting a registered manager and have interim management
arrangements in place.

Inspection date: 8 February 2019
Judgement at last inspection: requires improvement to be good
Date of last inspection: 2 October 2018

Enforcement action since last inspection: n/a

This inspection

The effectiveness of the home and the progress and experiences of children
and young people since the most recent full inspection

This home was judged requires improvement to be good at the last full inspection.
At the interim inspection, Ofsted judges that it has sustained effectiveness.

Young people make progress while living at this home. They form some very strong
relationships with staff, who aim to provide a safe and nurturing environment. Staff work
well as a team and work consistently to ensure that young people know what is
expected of them.

Since the last inspection, one young person has remained in placement. Plans are in
place to support him to semi-independent living. He is currently being supported in the
home to gain some insight into managing budgets and the general skills for living alone.
Managers and staff recognise that he is not utilising this opportunity but continue to
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encourage him. There is some progress with young people attending local educational
resources, they have attended interviews for college placements and are waiting to hear
about the dates when their courses will start. In the meantime, young people refuse to
engage with the tutor who has been arranged for young people by the manager, as a
result young people are engaging in very little formal education.

Staff ensure that young people who move into the home are welcomed and their
transition is as smooth as possible.

Young people’s actions and demeanour suggest that they are comfortable in their
environment and that they are confident to approach staff. Staff are confident in their
capacity to fulfil their role in keeping young people safe and report any concerns that
they may have appropriately. Young people rarely go missing from the home but when
they do, staff follow the young people’s individual plans to keep the young person safe.
They ensure that they remain in contact with the young person and collect them if their
location is known. They also liaise with the police as necessary and review safety plans
and risk assessments with social workers. They support young people to consider why
they have been missing, and make changes where possible, such as agreeing more
family contact with the placing authority. This has led to a significant decrease in the
number of episodes of missing from home for one young person. The home has
excellent links with the missing and vulnerable persons police officer for the area, who
regularly visits the home and spends time with the young people.

Young people have access to child and adolescent mental health workers and other
health professionals, although they do not always engage with these professionals. As a
result of staff support and encouragement, young people who did abuse substances
have significantly reduced their use of such substances. This is a significant achievement
for young people and staff.

The management team is continually striving to improve the service that they provide,
as well as, outcomes for young people. Managers respond to recommendations made by
the independent visitor in line with Regulation 44. They also produce evaluative reports
following their own regular monitoring of the service and outcomes for young people.
The development plan is regularly updated to reflect this monitoring.

Since the last inspection, the management team has tackled the requirements and
recommendations set at the last inspection. However, the appointment and registration
of @ manager remains outstanding and this requirement has therefore been repeated.
Although an individual was recruited to the position of manager who submitted an
application to register with Ofsted, their application was withdrawn, resulting in the
organisation having to start the recruitment process again. This individual has agreed to
continue as the interim manager of the home, providing some consistency for the staff
and young people.
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Recent inspection history

Inspection date Inspection type Inspection judgement

02/10/2018 Full Requires improvement to
be good

30/11/2017 Full Good

23/01/2017 Full Good

What does the children's home need to do to improve?

Statutory requirements

This section sets out the actions that the registered person(s) must take to meet the
Care Standards Act 2000, Children's Homes (England) Regulations 2015 and the 'Guide
to the children's homes regulations including the quality standards'. The registered
person(s) must comply within the given timescales.

Requirement Due date
27: Appointment of manager 01/04/2019

The registered provider must appoint a person to manage the
children's home if—

there is no registered manager in respect of the home;

If the registered provider appoints a person to manage the
home, the registered provider must, without delay, give HMCI
notice of—

the name of the person so appointed; and

the date on which the appointment takes effect.

(Regulation 27 (1)(a)(2)(a)(b))

Information about this inspection

Inspectors have looked closely at the experiences and progress of children and young
people. Inspectors considered the quality of work and the differences made to the lives
of children and young people. They watched how professional staff work with children
and young people and each other and discussed the effectiveness of help and care
provided. Wherever possible, they talked to children and young people and their
families. In addition, the inspectors have tried to understand what the children's home
knows about how well it is performing, how well it is doing and what difference it is
making for the children and young people whom it is trying to help, protect and look
after.
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This inspection focused on the effectiveness of the home and the progress and
experiences of children and young people since the most recent full inspection.

Using the 'Social care common inspection framework', this inspection was carried out
under the Care Standards Act 2000 to assess the effectiveness of the service, how it
meets the core functions of the service as set out in legislation, and to consider how well
it complies with the Children's Homes (England) Regulations 2015 and the 'Guide to the
children's homes regulations including the quality standards'.
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Children's home details

Unique reference number: 1235384
Provision sub-type: Children's home
Registered provider: New Horizons (nw) Ltd

Registered provider address: Ground Floor, 18 - 20 Coronation Walk, Southport,
Merseyside PR8 1RE

Responsible individual: Abbie Rosenblatt

Registered manager: Post vacant

Inspector

Elaine Clare, social care inspector
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education
and skills, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children's services, and inspects services for looked after children,
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the
terms of the Open Government Licence. To view this licence, visit
http://www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team,
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at http://www.gov.uk/government/organisations/ofsted.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates:
http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: http://www.gov.uk/ofsted

© Crown copyright 2019
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