
Puddleducks Childcare
106 High Street, YARM, Cleveland TS15 9AU

Inspection date 31 January 2019
Previous inspection date 12 October 2017

The quality and standards of the 
early years provision

This inspection: Requires 
improvement

3

Previous inspection: Good 2

Effectiveness of leadership and management
Requires 
improvement 3

Quality of teaching, learning and assessment
Requires 
improvement 3

Personal development, behaviour and welfare
Requires 
improvement 3

Outcomes for children
Requires 
improvement 3

Summary of key findings for parents

This is a provision that requires improvement

n The quality of teaching is inconsistent. Staff who work with the youngest children do 
not focus enough on developing their language, physical, personal, social and 
emotional skills. Children's progress is variable.

n The systems for gathering information about children's care needs, routines and 
preferences from the start are not robust. In addition, the manager has not ensured 
she has accurate information about children, such as their date of birth.

n Staff do not gather information from parents about what children can already do upon 
entry to the nursery and some staff's observations of children's activities are of poor 
quality. This has a negative impact on the quality of children's progress assessments at 
the start of their learning journey. 

n The manager has failed to monitor and support staff to use new systems for recording 
information about children. 

It has the following strengths
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n Children have developed secure bonds with their key people. Staff are kind, caring and 
nurturing towards babies and children. This has a positive impact on their emotional 
well-being and children's behaviour is very positive.

n Staff have a secure knowledge of the safeguarding policies and procedures, including 
the use of mobile phones, social media and photographs. They understand how to 
respond to concerns about children's welfare and know the procedure to follow for 
whistle blowing.

n The manager has developed effective partnerships with parents and other agencies 
involved with children who have areas of slower progress. She regularly gathers and 
shares information with them to promote continuity.
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What the setting needs to do to improve further

To meet the requirements of the early years foundation stage and Childcare 
Register the provider must:

Due date
improve the quality of teaching and ensure staff who work with the
youngest children focus on developing their skills in the prime 
areas of learning to help them build secure foundations for future 
learning

30/04/2019

ensure all necessary information is gathered about children on 
entry to enable staff to tailor their care practice and have a clear 
understanding of children's needs, including children's date of birth

28/02/2019

improve the quality of children's progress assessments, ensure 
staff's observations are of high quality and use information from 
parents to contribute towards these assessments.

30/04/2019

To further improve the quality of the early years provision the provider should:

n enhance ways to monitor and evaluate how staff use new systems used to record 
children's development, to ensure they are of good quality and meet requirements. 

Inspection activities

n The inspector observed the quality of teaching during activities indoors and out of the 
setting and assessed the impact this has on children's learning.

n The inspector spoke to the children and staff throughout the inspection.
n The inspector completed a joint observation with the nursery manager. 
n The inspector held a meeting with the nursery manager. She looked at relevant 

documentation, such as the nursery's policies, children's learning books and evidence 
of the suitability of staff working in the nursery.

n The inspector spoke to a small number of parents during the inspection and took 
account of their views. 

Inspector
Michelle Lorains
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Inspection findings

Effectiveness of leadership and management requires improvement

The manager does not reflect and evaluate on how well staff record observations of 
children's learning on new online systems. In addition, she has failed to obtain 
information about children who attend, specifically their date of birth. The manager 
provides opportunities for staff to have individual supervision and develop some of their 
skills. Staff who work with babies have attended specific training for their role. They 
have enhanced some of the resources for young children to further develop their 
exploratory skills. Safeguarding is effective. The manager understands her role to protect
children and ensures staff have a secure knowledge of how to keep children safe. 
Overall, the manager monitors the progress made by children and identifies any areas of
potential delay. Staff gather parent's views and respond to their ideas for improvement. 
Parents are happy with the online group and feel more involved in their child's day. 

Quality of teaching, learning and assessment requires improvement

Staff do not support babies and young children to build secure foundations for future 
learning. For example, activities and experiences focus strongly on developing literacy 
skills and their understanding of the world. Young children enjoy developing their 
physical skills as they walk to the library, however, staff miss opportunities to develop 
basic language skills appropriate to their stage of development. In contrast, older 
children are supported to develop the skills they need to start school. Boys thoroughly 
enjoy using shaving foam and paints to develop their early writing skills. Staff challenge 
children to think about mixing colours and write the letters from their name. Although 
staff complete observations of children's activities, some lack enough detail to contribute
to the assessments of their progress. In addition, staff do not collect information from 
parents about children's current stage of development when they start.

Personal development, behaviour and welfare require improvement

The manager does not have robust systems in place to help staff gather detailed 
information about children's care needs, preferences and home life. This means staff do 
not have an understanding of what children enjoy or dislike doing and cannot tailor their 
care practice to fully meet their individual needs. However, staff who care for the 
youngest children work hard to comfort them and help them to settle in. Staff who work 
with older children promote good manners and encourage them to be independent. 
Children have good social skills and show they can work together with minimal support. 
Staff provide daily opportunities for children to spend time outdoors. They regularly take 
children for walks and use the local facilities. This helps children to feel included in the 
community and learn about other people and places. Children's health is promoted. Staff
encourage them to eat healthy meals and follow good hygiene routines.  

Outcomes for children require improvement

Children's progress is variable and inconsistent. Young children do not make enough 
progress in the prime areas of learning. However, they are keen to explore and willing to 
join in with new activities. Older children are prepared for starting school and have good 
levels of confidence and concentration. Overall, the majority of children make natural 
progress and are working in the stages typically expected for their age.  
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Setting details

Unique reference number EY461331

Local authority Stockton-on-Tees

Inspection number 10093652

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 1 - 8

Total number of places 48

Number of children on roll 54

Name of registered person Puddleducks 106 Ltd

Registered person unique 
reference number RP532493

Date of previous inspection 12 October 2017

Telephone number 01642791895

Puddleducks Childcare registered in 2013. The nursery employs nine members of 
childcare staff, of whom one holds an appropriate early years qualification at level 6, one 
at level 5 and four at level 3. The nursery opens from Monday to Friday, all year round, 
excluding bank holidays. Sessions run from 7.30am until 6pm. The nursery provides 
funded education places for two-, three- and four-year-old children.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the early 
years foundation stage.

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance Complaints procedure: raising concerns and making 
complaints about Ofsted, which is available from Ofsted's website: www.ofsted.gov.uk. If 
you would like Ofsted to send you a copy of the guidance, please telephone 0300 123 
4234, or email enquiries@ofsted.gov.uk.

mailto:enquiries@ofsted.gov.uk
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 
and skills, adult and community learning, and education and training in prisons and other secure 
establishments. It assesses council children's services, and inspects services for looked after children, 
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please 
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the 
terms of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU, 
or email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
www.ofsted.gov.uk/user.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.ofsted.gov.uk
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