
Daisy Chain Preschool
Guide Headquarters, Cannon Grove, Fetcham, Surrey KT22 9LH

Inspection date 18 January 2019
Previous inspection date Not applicable

The quality and standards of the 
early years provision

This inspection: Good 2
Previous inspection: Not applicable  

Effectiveness of leadership and management Good 2

Quality of teaching, learning and assessment Good 2

Personal development, behaviour and welfare Outstanding 1

Outcomes for children Good 2

Summary of key findings for parents

This provision is good

n The pre-school is well led and managed. Procedures for recruiting and vetting staff are 
robust. Staff are provided with regular supervision and very good professional 
development support. 

n Staff complete regular and detailed observations on children. They use these well to 
make accurate assessments of children's development and to identify next steps in 
learning to help children make good progress. Gaps in progress, such as with speech 
and language, are promptly identified and targeted. 

n Staff support children's well-being extremely well. Children make outstanding progress 
in their personal, social and emotional development. Their behaviour is exemplary.

n The managers and staff form very strong partnerships with all the other settings that 
children also attend. They share information very well to help children receive 
consistent support. Parents are well informed about the group activity planning and 
greatly appreciate the advice and tips they receive through newsletters and parents' 
evenings. 

n The managers have identified the need to increase the level of challenge for the oldest 
and most able children and are beginning to address this to support children's 
outcomes further.

n Some parents do not have a secure knowledge of their child's next steps in learning. In
addition, on occasions, staff do not plan as effectively as possible to support these, for 
example introducing symmetry and repeated patterns within activities.
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What the setting needs to do to improve further

To further improve the quality of the early years provision the provider should:

n continue to develop the plans to provide increased levels of challenge for the older and 
more able children, to support their learning even further

n refine further the process for sharing children's next steps in learning with parents, and the
planning of these, to support children to achieve these and make even better progress.

Inspection activities

n The inspector observed the children's play indoors and outdoors. 
n The inspector looked at the setting's range of play and learning resources and 

equipment, and observed the suitability of the premises.
n The inspector sampled a range of documentation, including children's records and 

evidence of staff suitability. 
n The inspector completed joint observations with both managers. 
n The inspector spoke to parents and took account of their views.

Inspector
Amanda Tyson
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Inspection findings

Effectiveness of leadership and management is good

Safeguarding is effective. Staff complete thorough and effective risk assessments to help
keep children safe on the premises and when using the adjacent park. They maintain 
high staff-to-child ratios, which helps them supervise children closely. Managers and 
staff, including those relatively new in post, are all very clear about the procedures to 
follow if they are concerned about a child's welfare. They attend regular training linked 
to their roles and responsibilities, such as training about the 'Prevent' duty. Since 
registration, managers have continued to develop the range of play and learning 
resources and identify and target ways to further improve the provision. For example, 
they have made changes to the role-play area to help extend children's pretend play. 

Quality of teaching, learning and assessment is good

Staff plan and provide a good range of activities that link with children's interests. 
Children are consistently well occupied and enjoy their play and learning. Staff ask 
children questions and make comments that inspire them to develop their own ideas. For
example, staff encouraged children to recreate their experiences of Christmas. Staff 
skilfully promoted children's imaginations, for example showing them how to mime 
unwrapping pretend presents. Staff make good use of their observations of children to 
plan activities for the following week, which build on their interests and skills, such as 
using scissors. Staff model good language skills. They consistently engage children in 
very worthwhile conversations. 

Personal development, behaviour and welfare are outstanding

Children develop exceptional respect for diversity. They excitedly explain to parents all 
about Diwali after engaging in fun activities to celebrate the festival of light. They tell 
parents that 'Poppy Day' is for remembering special people. Staff deliver moral messages
exceedingly well. For example, children learn that they do not have be good at 
everything and to identify what they like about themselves and each other. Staff skilfully 
teach children how to manage their own safety. Children know to stand still if 
approached by a dog in the park and they competently and safely use challenging 
playground apparatus. 

Outcomes for children are good

Children are well prepared for their eventual move on to school. They develop excellent 
social skills and very ably express their feelings and needs using well-developed 
language. Children learn to manage their own personal care, such as toileting, 
competently. They have equal access and all enjoy the range of activities and resources. 
For example, boys enthusiastically use pencils to make purposeful marks and girls enjoy 
building. Children listen attentively to stories and enthusiastically contribute to 
discussions. They enjoy engaging in experimental creative play, such as making cakes in 
the mud kitchen and mixing essential oils, grains and herbs together to make potions. 
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Setting details

Unique reference number EY536665

Local authority Surrey

Inspection number 10076667

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Sessional day care

Age range of children 2 - 4

Total number of places 26

Number of children on roll 41

Name of registered person Fetcham Kids Club LLP

Registered person unique 
reference number RP900980

Date of previous inspection Not applicable

Telephone number 07519827348

Daisy Chain Preschool registered in 2016. It is situated in a Girl Guide hut in Bookham. 
The pre-school operates Monday to Friday between 9.30am and 3.30pm, during term 
time. It receives funding to provide free early education for children aged two, three and 
four years. The two providers share the role of manager. There are six members of staff 
who work with the children. Of these, five staff hold relevant qualifications, including both
the managers and one member of staff who hold level 3 qualifications. In addition, one 
member of staff holds a level 4 qualification and another holds a level 2 qualification. 

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the early 
years foundation stage.

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance Complaints procedure: raising concerns and making 
complaints about Ofsted, which is available from Ofsted's website: www.ofsted.gov.uk. If 
you would like Ofsted to send you a copy of the guidance, please telephone 0300 123 
4234, or email enquiries@ofsted.gov.uk.

mailto:enquiries@ofsted.gov.uk
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 
and skills, adult and community learning, and education and training in prisons and other secure 
establishments. It assesses council children's services, and inspects services for looked after children, 
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please 
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the 
terms of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU, 
or email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
www.ofsted.gov.uk/user.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.ofsted.gov.uk
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