
Credenhill Pre School
Credenhill Social Club, Station Road, Credenhill, Hereford HR4 7EY

Inspection date 17 December 2018
Previous inspection date Not applicable

The quality and standards of the 
early years provision

This inspection: Good 2
Previous inspection: Not applicable  

Effectiveness of leadership and management Good 2

Quality of teaching, learning and assessment Good 2

Personal development, behaviour and welfare Good 2

Outcomes for children Good 2

Summary of key findings for parents

This provision is good

n The manager is well organised and strives for excellence. She leads staff who are 
motivated, enthusiastic and want the best for all children. They continually reflect on 
their practice and quickly identify where improvements can be made. 

n The pre-school is clean, bright and welcoming. A wide range of interesting resources, 
toys and equipment are available indoors and outside. Children are happy and have 
fun. They safely explore and become independent in their play.

n Children have strong attachments with the kind and caring staff. They are confident to 
seek support from them when required. Staff meet their individual needs well and they 
feel secure in their care.

n Children behave well. They learn to share, take turns and have good manners. Staff 
give children clear guidance and expectations for their behaviour.

n The pre-school has formed strong partnerships with the local school. Children often 
attend school events and learn about their community, for example, by taking part in 
fundraising activities.

n Parents advise they are very happy with the care and education their children receive. 
They comment on the friendly staff, and how safe and happy their children are at the 
pre-school.

n Staff do not always give parents enough encouragement and support to share 
information about what their children are achieving at home, in order to build on this 
further in the pre-school.

n Sometimes, staff ask children too many questions when they are engaged in 
meaningful play, which interrupts their independent thinking and discovery. 

n On occasions, staff do not organise group activities well enough to ensure that the 
youngest children are as fully engaged in their learning as the older ones.
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What the setting needs to do to improve further

To further improve the quality of the early years provision the provider should:

n support parents more effectively to share details about what children are learning at home,
to inform plans for future learning

n monitor children's engagement in activities and help staff know when and how to intervene
without inhibiting learning

n organise group activities more effectively, so that the youngest children are as fully 
engaged in their learning as the older ones.

Inspection activities

n The inspector had a tour of the premises and observed children engaged in a variety of
learning experiences, indoors and outdoors.

n The inspector observed and evaluated a learning activity with the manager.
n The inspector viewed evidence of the suitability of staff working at the pre-school.
n The inspector spoke to the manager and staff about their priorities for improvement.
n The inspector spoke to parents during the inspection and took account of their views.

Inspector
Tina Smith
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Inspection findings

Effectiveness of leadership and management is good

The newly appointed manager has a good knowledge and understanding of how children
learn and develop. She works alongside staff each day which provides her with an 
accurate overview of the quality of  teaching and learning. The manager regularly checks
children's individual progress to identify any gaps in their learning and development, to 
swiftly provide any additional support they may need. She meets regularly with staff to 
identify training and development opportunities, and discuss how they can enhance their
teaching. The manager uses additional funding effectively to support good outcomes for 
children and enrich their learning. Safeguarding is effective. Recruitment and vetting 
procedures are rigorous and induction procedures are good.  The manager and staff 
understand how to recognise possible signs and symptoms of abuse and are confident in
the procedures to follow if they have concerns about a child's welfare. 

Quality of teaching, learning and assessment is good

Staff provide routines and an environment that encourages children to develop their 
independence, curiosity and confidence to explore. They talk to children about what they
are doing, helping them to make links between words and actions. For example, after 
snack time, children competently wipe the table and wash up cups. Young children focus
and engage well as they excitedly splash the water. Staff sit alongside, offering lots of 
praise and encouragement. They effectively promote children's speaking skills as they 
adapt language, repeating their phrases and correcting the words children say. Young 
children eagerly explore glitter and dough, using a selection of cutters to make shapes.

Personal development, behaviour and welfare are good

Staff promote children's health and physical development well. They provide nutritious 
snacks. Children help themselves to fresh fruit and breakfast cereal, carefully pouring the
milk into their bowls. They adopt good hygiene routines, such as hand washing. Staff 
know the children and their families very well. Children are relaxed and display a sense 
of belonging. Young children sleep peacefully in comfortable surroundings. Staff regularly
check on them to ensure they are safe and well. Children have lots of opportunities to be
physically active outdoors in the fresh air. They explore the outdoor space with 
enthusiasm and excitement. Children show high levels of concentration as they eagerly 
fill and empty toy trucks with sand and water. Young children use their imagination as 
they pretend to make soup in the outdoor kitchen. They think and predict as they 
measure the water and pour it into different-sized saucepans.

Outcomes for children are good

Children make good progress and acquire the key skills required in preparation for 
school. Children are beginning to understand boundaries and make choices about what 
they want to play with. Through their explorations, young children delight in testing out 
their ideas, watching what happens when they turn the outdoor water tap on. Children's 
early mathematical skills are developing as staff incorporate numbers, counting, shape 
and size into everyday activities. They are developing some literacy skills. Children listen 
attentively at story time and join in with action songs.
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Setting details

Unique reference number EY537126

Local authority Herefordshire

Inspection number 10076794

Type of provision Full day care

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childcare on non-domestic premises

Age range of children 0 - 4

Total number of places

Number of children on roll 14

Name of registered person Holmer Pre-School Ltd

Registered person unique 
reference number RP527064

Date of previous inspection Not applicable

Telephone number 07713578129

Credenhill Pre-school registered in 2016. The pre-school employs three members of 
childcare staff. Of these two hold appropriate early years qualifications to at least level 4. 
The pre-school opens during term time only from 8am to 5pm Monday to Friday. The pre-
school provides funded early education for two-, three-and four-year-old children. 

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the early 
years foundation stage.

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance Complaints procedure: raising concerns and making 
complaints about Ofsted, which is available from Ofsted's website: www.ofsted.gov.uk. If 
you would like Ofsted to send you a copy of the guidance, please telephone 0300 123 
4234, or email enquiries@ofsted.gov.uk.

mailto:enquiries@ofsted.gov.uk
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 
and skills, adult and community learning, and education and training in prisons and other secure 
establishments. It assesses council children's services, and inspects services for looked after children, 
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please 
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the 
terms of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU, 
or email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
www.ofsted.gov.uk/user.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.ofsted.gov.uk
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