
Pretty Windows Ltd
Pretty Windows Day Nursery, Unit 37-49, Avenue A, Sneinton Market, 
NOTTINGHAM NG1 1DT

Inspection date 27 November 2018
Previous inspection date 8 February 2018

The quality and standards of the 
early years provision

This inspection: Good 2
Previous inspection: Requires 

improvement
3

Effectiveness of leadership and management Good 2

Quality of teaching, learning and assessment Good 2

Personal development, behaviour and welfare Good 2

Outcomes for children Good 2

Summary of key findings for parents

This provision is good

n The management team at the nursery has worked hard to improve the overall quality 
of the provision since the last inspection. They demonstrate a positive attitude to the 
ongoing development of the nursery and are keen to continue to with the good work 
that has been started. 

n Children who have special educational needs and/or disabilities (SEND) are extremely 
well supported by staff. Staff monitor children's progress carefully and ensure that 
appropriate intervention is put into place. They work in partnership with other 
professionals to ensure that the approach to children's ongoing care and well-being is 
consistent. 

n Children are very happy and settled in this welcoming and friendly nursery. They 
develop strong bonds with staff and feel quickly feel at home. Parents report that they 
are very happy with the nursery provision.

n Children enjoy a variety of play and learning experiences. They benefit from regular 
outings in the local community where they visit a residential home for older people. 
This helps to support their understanding of the wider world around them.

n Staff working in the toddler room do not consistently make the very best use of 
ongoing observation and assessment to help identify children's rates of progress and 
meticulously plan highly challenging activities.

n Staff do not make effective use of the information that they gather about what children
already know and can do on entry.

n The manager does not fully explore how the early years pupil premium funding can be 
best used so that children make the highest possible progress.
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What the setting needs to do to improve further

To further improve the quality of the early years provision the provider should:

n strengthen the use of ongoing observations and assessments in the toddler room to 
continually gain the most precise picture of children's progress

n use the information from parents about what their children already know and can do when 
they start at the nursery

n analyse further how to best use the early years pupil premium funding and assess the 
impact it has on the outcomes for children so that all children's learning is promoted to the 
highest possible level.

Inspection activities

n The inspector observed the quality of teaching during activities indoors and outdoors, 
and assessed the impact this has on children's learning.

n The inspector had a tour of the nursery and spoke with staff and children during the 
inspection.

n The inspector completed a joint observation with the nursery manager. 
n The inspector held a meeting with the nursery manager and the deputy manager. She 

looked at relevant documentation and evidence of the suitability of staff working in the 
nursery.

n The inspector spoke to a number of parents during the inspection and took account of 
their views.

Inspector
Josie Mapes
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Inspection findings

Effectiveness of leadership and management is good

The manager, along with her deputy, has taken on board the actions and 
recommendations raised at the previous inspection. They have made a concerted effort 
to address the issues raised and have improved quality overall as a result. The 
arrangements for safeguarding are effective. Staff are confident to identify the possible 
signs and symptoms of abuse and know who to contact if they are concerned. Regular 
supervisory meetings for staff help the manager to find out how she can support staff to 
develop their practice and plan for further training to help enhance the experiences 
offered to children. There are robust procedures in place for the safe recruitment of staff
and their ongoing suitability is regularly checked. The manager monitors the progress 
that children make well and this helps her to identify and act on any gaps in learning. 
For example, she identified that children who speak English as an additional language 
were not developing their literacy skills as well as other children. Consequently, staff 
introduced an initiative for these children to take a book home every week, which has 
helped to support this area of their learning. 

Quality of teaching, learning and assessment is good

Staff are well qualified. Those working with older children offer them a wide range of 
resources and activities based on their interests and next steps in learning. Older 
children confidently join in with well-known nursery rhymes and songs. They enjoy 
moving their bodies to the rhythm and beat of the familiar music. Babies engage in 
purposeful learning and play. They enjoy playing in the well-resourced role-play area. 
Staff complement their play and support their emerging language by emphasising key 
words, such as 'mix' and 'stir'. Children are keen and enthusiastic learners. They follow 
instructions well and are familiar with the daily routines of the nursery. Staff work well in
partnership with parents. They share regular ideas with parents about how they can 
support children's learning in the home environment. Parents comment that they are 
pleased with the new electronic system the nursery has introduced, which allows them 
to see regular updates on their children's progress and development.

Personal development, behaviour and welfare are good

Staff maintain a safe and welcoming environment. The play areas inside and outdoors 
are well resourced and children engage well in their learning. Meal and snack times are 
social occasions and children learn to manage their own hygiene needs. For example, 
they independently wash their hands before eating. Staff are good role models for the 
children and provide clear guidance for them about what is, and what is not, acceptable 
behaviour. This helps children to behave well and to show a high regard for one another. 

Outcomes for children are good

Children make good progress. They are well prepared for school and the next stage of 
their learning. Children with SEND are beginning to communicate their needs effectively. 
They confidently use a range of Makaton signs with their peers and with staff. All 
children enjoy their play in the garden. They run, walk and move in different ways. 
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Setting details

Unique reference number 254634

Local authority Nottingham

Inspection number 10080373

Type of provision Full day care

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childcare on non-domestic premises

Age range of children 0 - 4

Total number of places 75

Number of children on roll 55

Name of registered person Pretty Windows Limited

Registered person unique 
reference number RP904052

Date of previous inspection 8 February 2018

Telephone number 0115 9881429

Pretty Windows Ltd registered in 1997. The nursery employs 12 members of childcare 
staff. Of these, one is a qualified early years teacher, one holds an appropriate early years
qualification at level 6, one has a level five, six hold level 3 and one holds level 2, there 
are two trainees. The nursery owner has early years professional status. The nursery is 
open from Monday to Friday, all year round, except for public holidays and a week over 
the Christmas period. Sessions are from 7.30am until 6.30pm. The nursery provides 
funded early education for two-, three- and four-year-old children.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the early 
years foundation stage.

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance Complaints procedure: raising concerns and making 
complaints about Ofsted, which is available from Ofsted's website: www.ofsted.gov.uk. If 
you would like Ofsted to send you a copy of the guidance, please telephone 0300 123 
4234, or email enquiries@ofsted.gov.uk.

mailto:enquiries@ofsted.gov.uk
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 
and skills, adult and community learning, and education and training in prisons and other secure 
establishments. It assesses council children's services, and inspects services for looked after children, 
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please 
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the 
terms of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU, 
or email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
www.ofsted.gov.uk/user.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.ofsted.gov.uk

© Crown copyright 2018

http://www.ofsted.gov.uk/
mailto:enquiries@ofsted.gov.uk
file:///D:/CACI/LIVE/OBDATA/G1/P1/L1/OB_LIVE/_PH_/www.ofsted.gov.uk/user
http://www.ofsted.gov.uk/resources/120354
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

