
Banana Moon Day 
Nursery Harlow
Netteswell Hall Annexe, Netteswell Orchard, Park Lane, Harlow CM20 
2QH

Inspection date 26 October 2018
Previous inspection date Not applicable

The quality and standards of the 
early years provision

This inspection: Good 2
Previous inspection: Not applicable  

Effectiveness of leadership and management Good 2

Quality of teaching, learning and assessment Good 2

Personal development, behaviour and welfare Outstanding 1

Outcomes for children Good 2

Summary of key findings for parents

The provision is good

n Children are very happy, confident and extremely well behaved. They show that they 
have excellent self-esteem and that they feel emotionally secure. Staff create many 
meaningful opportunities for children to share aspects of the traditions and celebrations
that are important to them and their families.

n Staff work extremely closely with parents and offer them valuable guidance and 
support to help them to access support and specialist interventions for their children. 
Staff attend ongoing training to help ensure they can continue to meet children's needs
in the event of an emergency, accident or injury.

n Staff place a strong focus on supporting children who speak English as an additional 
language to develop good communication skills. They encourage parents to share 
words in different languages and often use these, along with sign language, to help to 
strengthen children's understanding of instructions.

n Effective supervision of staff helps the management to foster their development needs 
and expertise. Staff are motivated to undertake further training and regularly evaluate 
their performance. This helps to drive improvement and enhance the quality of 
teaching.

It is not yet outstanding because:

n Occasionally, staff ask questions in quick succession or provide answers to questions 
before giving children time to fully consider and express their own thoughts and 
responses.
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What the setting needs to do to improve further

To further improve the quality of the early years provision the provider should:

n extend the good teaching skills further to help children to think about and formulate their 
responses to questions that staff ask.

Inspection activities

n The inspector observed the quality of teaching during activities indoors and outdoors 
and assessed the impact this has on children's learning.

n The inspector spoke to staff and children at appropriate times throughout the 
inspection.

n The inspector completed a joint observation with the nursery manager.
n The inspector held a meeting with the nursery manager and a quality improvement 

advisor. She looked at relevant documentation and evidence of the suitability of staff 
working in the setting.

n The inspector spoke to parents during the inspection and took account of their views.

Inspector
Sarah Clements
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Inspection findings

Effectiveness of leadership and management is good

The management monitors closely the progress of different groups of children and uses 
this information to inform ambitious plans for improvement. This helps children to 
continue to benefit from rich and varied experiences. Safeguarding is effective. Risk 
assessments are continuously reviewed and consider the individual development and 
medical needs of children. The management and staff deploy themselves flexibly to help 
ensure children benefit from good levels of direct support and attention always. They are
fully aware of their roles and responsibilities in protecting children. The signs of abuse 
and neglect are well understood by the staff and they know what to do should they have
any concerns about a child's welfare. They are vigilant and professional in their work 
with vulnerable children, families and the other agencies involved with them.

Quality of teaching, learning and assessment is good

Staff make effective use of assessment to help to develop a secure understanding of 
each child's individual learning needs. They regularly introduce new games and activities 
according to children's interests which helps to stimulate and enhance their learning. For 
example, when children show an interest in climbing, staff create eye-catching, hanging 
displays and sturdy surfaces for them to step up on. Staff provide plenty of opportunities
to encourage babies to explore and discover new textures. Babies enjoy touching pieces 
of pumpkin covered in shaving foam. Children are encouraged to use books to find out 
more about the world around them. They share a book about Diwali and make strong 
connections with their own experiences of learning about the religious festival.

Personal development, behaviour and welfare are outstanding

Staff caring for babies offer superb levels of comfort and reassurance. This helps to 
develop younger children's confidence and emotional well-being, particularly when they 
are settling in. Children show an excellent regard for the needs of others. For example, 
toddlers recognise when others feel anxious about going down the slide and very kindly 
offer to show them how to do it safely. Staff seize every opportunity to praise and instil 
this highly positive behaviour. Staff foster children's eagerness to take on important 
responsibilities. For example, they encourage them to make decisions about the nursery 
as part of their role on the children's council. Children proudly put on a special vest and 
carry a clipboard to record their risk assessment of the garden. This helps them to think 
very carefully about hazards and how they can keep themselves and others safe.

Outcomes for children are good

All children make at least good progress, including those who are in receipt of additional 
funding. When the time comes, they are well equipped with the skills they need to move
successfully on to school. Given their starting points, children who have special 
educational needs and/or disabilities demonstrate remarkable progress in their social 
development. They begin to initiate contact with others and play alongside them 
following a similar theme. Babies join in readily with actions and repeated words in 
songs which helps to support their early speaking skills.
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Setting details

Unique reference number EY536842

Local authority Essex

Inspection number 10082338

Type of provision Full day care

Registers Early Years Register, Compulsory Childcare 
Register

Day care type

Age range of children 0 - 5

Total number of places 60

Number of children on roll 51

Name of registered person Willow Wood Day Nurseries Ltd

Registered person unique 
reference number RP536841

Date of previous inspection Not applicable

Telephone number 01279 411 279

Banana Moon Day Nursery Harlow registered in 2016. The nursery employs 12 members 
of childcare staff. Of these, 11 staff hold appropriate early years qualifications at level 2 
and above. The manager holds early years professional status. The nursery opens 
Monday to Friday for 51 weeks of the year. Sessions are from 7.30am until 6.30pm. The 
nursery provides funded early education for two-, three- and four-year-old children.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the early 
years foundation stage.

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance Complaints procedure: raising concerns and making 
complaints about Ofsted, which is available from Ofsted's website: www.ofsted.gov.uk. If 
you would like Ofsted to send you a copy of the guidance, please telephone 0300 123 
4234, or email enquiries@ofsted.gov.uk.

mailto:enquiries@ofsted.gov.uk
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 
and skills, adult and community learning, and education and training in prisons and other secure 
establishments. It assesses council children's services, and inspects services for looked after children, 
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please 
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the 
terms of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU, 
or email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
www.ofsted.gov.uk/user.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.ofsted.gov.uk
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