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Haven Care Group Limited

Monitoring visit
Inspected under the social care common inspection framework

Information about this children’s home

The home is registered to provide care and accommodation for up to four young
people who have emotional and/or behavioural difficulties. A private company
operates this home.

Inspection date: 17 October 2018
This monitoring visit

The home was last inspected in September 2018 and was judged to have declined in
effectiveness. This monitoring visit took place to evaluate the provider’s response to
the requirements, and the one compliance notice, issued as a result of the last
inspection.

There has been some good progress. Most requirements from the interim inspection
have been met. However, there remains some poor practice. For example, when
sanctions are given, the views of young people are still not sought or recorded. The
registered manager has failed, and continues to fail, to improve staff practice in this
area. Not all staff have received supervision in line with the home’s policies.

There has been one restraint since the last inspection. All of the required information
is now being recorded. This includes confirmation that staff and young people are
spoken to about the incident. However, there has been a missed opportunity to
further reflect on the incident with the young person. The registered manager has
not explored the young person’s views and feelings about the restraint. This is
despite the young person being very vocal about her feelings around this incident. A
recommendation has been made to improve this area of practice.

Since the last inspection, one young person has moved out of the home and another
young person has moved in. The registered manager has ensured that consideration
has been given to the needs of all the young people, including how the needs of the
young person already living in the home will be addressed alongside the needs of
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the young person already living in the home. The presenting risks of the new young
person changed when further information came to light following the young person’s
placement. The registered manager challenged the placing authority about this
matter and has arranged a meeting to discuss the concerns. Similarly, the registered
manager has also ensured that advocacy support for a young person has now
progressed, and that the previous referral has been actively pursued.

Staff training has improved. All staff now have training in fire safety and there are
plans to offer further face-to-face training in a range of practice areas. Although this
training has not yet been delivered in full, there are clear timescales and
arrangements in place for this to happen.

Leadership and management have improved since the last inspection. There are

some better systems in place to quality assure the home. The compliance notice has
also been met.

Recent inspection history

Inspection date Inspection type Inspection judgement
04/09/2018 Interim Declined in effectiveness
12/04/2018 Full Good

12/12/2017 Full Inadequate
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What does the children’s home need to do to improve?

Statutory requirements

This section sets out the actions that the registered person(s) must take to meet the
Care Standards Act 2000, Children’s Homes (England) Regulations 2015 and the
‘Guide to the children’s homes regulations including the quality standards’. The
registered person(s) must comply within the given timescales.

Requirement Due date
The registered person must ensure that all employees 30/11/2018
receive practice-related supervision by a person with
appropriate experience.

(Regulation 33(4)(b))
The registered person must ensure that within 5 days of the | 30/11/2018
use of the measure, the registered person or the authorised
person adds to the record confirmation that they have
spoken to the child about the measure.

(Regulation 35(3)(c))

Recommendations

B Children must be consulted regularly on their views about the home’s care, to
inform and support continued improvement in the quality of care provided.
Due consideration should be given to the child’s cognitive ability in the
development and implementation of any consultation processes. Children
should be able to see the results of their views being listened to and acted
upon. (‘Guide to the children’s home regulations including the quality
standards’, page 22, paragraph 4.11)

Information about this inspection

The purpose of this visit was to monitor the action taken and the progress made by
the children’s home since its last Ofsted inspection.

This inspection was carried out under the Care Standards Act 2000.
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Ofsted
Children’s home details
Unique reference number: 1251947
Provision sub-type: Children’s home
Registered provider: Haven Care Group Limited

Registered provider address: First Floor Unit 3, Barberry Court Parkway,
Centrum One Hundred, Burton-on-Trent DE14 2UE

Responsible individual: Amir Abbasi
Registered manager: Amanda Williams
Inspector

Pete Hylton, social care inspector
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Ofsted

The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects
to achieve excellence in the care of children and young people, and in education and skills for
learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the
Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education and training in
prisons and other secure establishments. It assesses council children’s services, and inspects
services for children looked after, safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under
the terms of the Open Government Licence. To view this licence, visit
http://www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy
Team, The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at http://www.gov.uk/government/organisations/ofsted.

Interested in our work? You can subscribe to our monthly newsletter for more information and
updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: http://www.gov.uk/ofsted

© Crown copyright 2018
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